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STATE OF NORTH CAROLINA
DEPARTMENT OF TRANSPORTATION

REQUEST FOR PROPOSAL

DATE AND TIME OF BID OPENING: APRIL 24, 2023 AT 2:0 0 P.M.

MANDATORY PRE-BID: 1:00 P.M. APRIL 12, 2023

BID PROPOSAL NO.: 54-SM-14-12072781

WBS ELEMENT NO.: 14RE.105618

COUNTY: MACON — DIVISION 14

LOCATION: US 441/23, FOUR (4) MILES SOUTH OF FRANKL IN

TYPE OF WORK: CUSTODIAL OPERATIONS AND MAINTENANCE OF REST
AREA INCLUDING LAWN AND GROUNDS MAINTENANCE

DATE OF AVAILABILITY: JULY 1, 2023

COMPLETION DATE: JUNE 30, 2024

SMALL BUSINESS CERTIFICATION MANDATORY

PRE-BID CONFERENCE MANDATORY
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PROPOSAL
FOR THE CONSTRUCTION OF
BID NO. 54-SM-14-12072781 IN MACON COUNTY — DIVISION 14, NORTH CAROLINA
APRIL 4, 2023
DEPARTMENT OF TRANSPORTATION,
RALEIGH, NORTH CAROLINA

The Bidder has carefully examined the locatiorhefpiroposed work to be knownBiD NO 54-SM-14-12072781
has carefully examined the plans and specificatishgch are acknowledged to be part of the propdbel special
provisions, the proposal, the form of contract; d@hdroughly understands the stipulations, requirgmend
provisions. The undersigned bidder agrees to bopoea his execution of the bid and subsequent atantm by

the Department of Transportation in accordance thghproposal. The undersigned Bidder furtheeagto provide
all necessary machinery, tools, labor, and otheanmef construction; and to do all the work andutmish all

materials, except as otherwise noted, necessgpgrform and complete the said contract in accorelavith the

2018 Standard Specifications for Roads and Stresty the dates(s) specified in the Project SpeciaviBions and
in accordance with the requirements of the Engjre®at at the unit or lump sum prices, as the casebma, for the
various items given on the sheets contained herein.

The Bidder shall provide and furnish all the matisrimachinery, implements, appliances and toolt p&rform the
work and required labor to construct and complégeeSHighwayBID NO. 54-SM-14-12072781for the unit or
lump sum prices, as the case may be, bid by thddBith his bid and according to the proposal, plamsi
specifications prepared by said Department, whiopgsal, plans, and specifications show the detaNgring this
project, and hereby become a part of this contract.

The published volume entitledorth Carolina Department of Transportation, Raleigtandard Specifications for
Roads and Structures, January 20gigh all amendments and supplements thereto, refeyence incorporated into
and made a part of this contract; that, excepeesmmodified, all the construction and work irded in this contract
is to be done in accordance with the specificatiomstained in said volume, and amendments and somgpits
thereto, under the direction of the Engineer.

If the proposal is accepted and the award is ntadesontract is valid only when signed either y@ontract Officer
or such other person as may be designated by ttret&ey to sign for the Department of Transportatiolrhe
conditions and provisions herein cannot be chaegedpt over the signature of the said Contracic®ffor Division
Engineer.

The quantities shown in the itemized proposaliergroject are considered to be approximate ordyaa@ given as
the basis for comparison of bids. The Departmértransportation may increase or decrease the tyarftany
item or portion of the work as may be deemed necgss expedient.

An increase or decrease in the quantity of an itdimot be regarded as sufficient ground for acr@ase or decrease
in the unit prices, nor in the time allowed for ttempletion of the work, except as provided for ¢batract.
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PROJECT SPECIAL PROVISIONS

PROJECT
Macon County Rest Area/Visitor Information Centgingle) on US 441/23, Four (4) Miles South of Fiank

SCOPE OF CONTRACT

The North Carolina Department of Transportatiorr¢hetfter referred to as “Department”) is seekimg services
of a janitorial/grounds maintenance company to i®eustodial operations and maintenance of rest ar
consisting of but not limited to an efficient jagrial and grounds service including labor, supéovisequipment
and supplies as specified herein. The intenteddlspecifications and requirements is to statelafde the terms
and conditions under which the Contractor shall/l®the management, supervision, and manpowebtzapé
performing work at the highest standards of jarat@xcellence necessary to provide these seruicas
professional and workmanlike manner. This docurieemtended as a benchmark of the Department’snmoim
standards for rest area janitorial maintenance.

The Department places significant value on thetgaied treatment of travelers who visit rest areal travelers
are to be treated as customers and the Contrdwtresnphasize safety and customer service anadist The
provisions of the services required as part ofsbigitation ultimately reflect upon the Departrhand the State of
North Carolina as a whole. This proposal, as amitis to be binding by the State and the Contracto

MANDATORY PRE-BID CONFERENCE AND PROPOSAL REVIEW

There will be a Mandatory Pre-Bid Conference held Aril 12, 2023 at 1:00 PM at the Division 14 Office
Conference Room in Sylva. Vendors wishing to submé bid must attend this conference. Proposals will
only be accepted from Vendors that attend the Mandary Pre-Bid Conference.

NOTE: The Mandatory Pre-Bid Conference will beginpromptly at 1:00 PM. An official clock for the pre-
bid conference will be designated. Contractors whare late will not be permitted to sign in or to paticipate
in the conference and will therefore not be allowetb bid on this project.

Early arrival is strongly recommended, as latecomes will be disqualified from award for the contract
covered by this pre-bid conference.

In order for all prospective bidders to have areesive knowledge of the projeel| prospective bidders shall
attend a Mandatory Pre-Bid Conference as shown bela

Date: April 12, 2023

Time: 1:00 PM

Place:NCDOT Division 14 Office Conference Room

Location: 253 Webster Rd, Sylva NC 28779

County: Jackson

Contact for Directions: 828-586-2141

NOTE: BRING A COPY OF THE CONTRACT PROPOSAL TO THE CONFERENCE. PROPOSALS

WILL NOT BE PROVIDED. BIDDERS ARE EXPECTED TO READ THE PROPOSAL PRIOR TO THE
CONFERENCE.

This conference will be conducted by Departmensqeanel to ensure all prospective bidders are given
opportunity to obtain information relevant to thejpct and given an opportunity to ask any questibey may
have. The conference will be held only one time aml consist of explanation and/or clarificatiofthe proposal.
No questions concerning the project will be ansdidrgany Department personnel at any time exceibteat
mandatory pre-bid conference.
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The Engineer will explain areas of responsibilgigndards of performance and expected resultss i§haiso
intended to be a time for the Contractor to raisestjons as to the present condition of the fgcilithe Contractor
is encouraged to make his/her own observationseo$ites and may choose to have an electriciamb#uor
other tradesman to assist him in determining tmelition of the items identified in this contractthe Contractor's
responsibility. For items that can be shown toRlepartment to be deficient, the Department magt ¢te 1)
repair or replace such item to bring it up to staddefore the Contractor assumes responsibilitgpRrepair or
replace such item, but remove this item from that@ator's responsibility.

Any changes made to the contract during the prestanderence will be documented and included inddeadum
to be posted on Connect NCDOfitps://connect.ncdot.gov/letting/Pages/Roadside-Eironmental.aspxand on
the Interactive Purchasing System (IR8)ps://www.ips.state.nc.us/ips/

The Contractor must sign the addendum signature(ppwhere indicated and the entire addendum siozuld
returned with the bid package. Please returnttieeeaddendum, but failure to return the execgigdature
page(s) of the addendum may result in disqualificabf bid.

MANDATORY PRE-BID CONFERENCE: ELIGIBILITY TO BID

All prospective bidders at the Mandatory Pre-Bid Canference shall meet all of the requirements as show
below:

Only bidders who have attended the entire conferand registered at the Mandatory Pre-Bid Conferenlt be
considered eligible to bid on this project. A bédeived from a Bidder who has not attended anidtergd at the
conference will be rejected as an irregular bid aildhot be considered for award.

Attendance at the Mandatory Pre-Bid Conferencematimeet the requirements of registration unliess t
individual attending has registered at the confegen accordance with the following:

1. The individual attending the Mandatory Pre-Bmh&rence is &ll time employee of the company
bidding on the project and would havadministrative/supervisory authority over the work to be
performed undethis contract.

The individual signs his/her name and compdais/dn the official roster.
The individual writes in the name of the compaeyor she represents.

Only one company is shown as being representédebindividual attending.

a M 0N

The individual shall sign out when the prd-bonference is completed.
Attendance at any prior pre-bid conference will matet the requirements of this provision.

SMALL BUSINESS ENTERPRISE (SBE) CONTRACT

The Department of Transportation does not exclugeparson from participation in, deny any persantibnefits
of, or otherwise discriminate against anyone innemtion with the award and performance of any eattrovered
by this program on the basis of race, color, sektigal affiliation/influence, or national origin.

This is a SBE contract artd qualify for the NCDOT SBE Program a firm mustvé@an annual gross income of
$1,500,000 or less, exclusive of materiaBnly contractors currently certified as a SBE Contractor by the
NCDOT Office of Civil Rights SBE Program Manager ard listed in the Directory of Transportation Firms at
bid opening will be eligible to bid on this project

Prospective bidders who qualify for the SBE Programand are not currently certified should submit a
completed application packet to the SBE Program Maager prior to bid submittal to allow for review time.
Additional information on the program, includingethpplication to become certified, may be obtaio@dhe at:

https://connect.ncdot.gov/business/SmallBusinessfires/default.aspx
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Bidders must renew their SBE status and receréibheyear. It is the bidder's responsibility to enestnat their
existing SBE status does not lapse prior to bichoyge Advance notification of pending renewal dates is ro
guaranteed.

Per G.S. 136-28.10, a NC General Contractor’s $eanay be waived for SBE contracts. For this ptpjae NC
General Contractor’s license will be waived. Pe8.336-28.10, contract payment and performancdsomay be
waived. For this project, the contract payment pexdormance bonds will be waived. However, aqrenince
guarantee will be required.

SMALL BUSINESS ENTERPRISE (MULTI-YEAR MAINTENANCE C ONTRACTS)

(4-20-21)(Rev. ~19-22) SP1GT.
This contract is a multi-year contract let pursuarihe Small Business Enterprise provisions of.NG€neral Statute
8§136-28.10. In accordance with N.C. General $a886-28.10, an award in a contract may be f@maount less
but shall not exceed $1,000,000 per year. No patgrie excess of this amount will be disbursedadonordance
with the Statute.

PREQUALIFICATION

The Department encourages and promotes the grdetlelopment, and continuation of competent Cordract
that can perform the work necessary under thisraont The Department’s procurement process is boithe
principle of competition. The Department belietlest the specifications and requirements underctbmgract are
reasonable to satisfy the need for services regaglstit are not unduly restrictive, in order toemage
competition in the open market. In furtherancéhele principles, bidders are not required to equmilified for
this contract. All references to “prequalificatiaf bidders are hereby waived for this contract.

CONTRACT TIME AND COMPLETION DATE

The date of availability for this contract will Bely 1, 2023. The completion date for this contracne (1) year
from date of availability. This project is to beaded, if the award is to be made in the discretidine
Department, within thirty (30) days after the openof bids.

Extension of Contract: At the sole option and dion of the contracting agency, North Carolina &émpent of
Transportation (NCDOT), and upon written notificej this contract may be extended for two (2) aoldl
periods, one (1) year each, unless a shorter smmitually agreed upon by the parties, (maximuithi@fe years
total), to include leap year when applicable. Egiens for additional term(s) are not guaranteegorikreceipt of
notification, the Contractor will be given fifte€h5) days to reply as to acceptance or rejecticemaéxtension. |f
a replyis not received from the Contractor within fifte@b) days, NCDOT reserves the right not to extding
lump sum bid price will be increased for each osaryextension by two (2) percent of the currerdgpriNo
changes in the terms, conditions, etc. of thisrambiwill be made when an extension to the confsact
implemented. The Contractor will be notified nin€20) days before expiration of the contract ifINCT chooses
not to offer an extension.

In accordance with G.S. 136-28.10 (Highway Fund Higthway Trust Fund Small Project Bidding) the nmaxim
contract limit for Small Business Enterprise (SPE)jects is $500,000 per year.

NOTE: In order to extend the contract, proof ¢furance coverage must be received by the Deparment
Purchasing Office, thirty (30) days prior to theeation of the current contract.

ALTERNATE BID ITEM FOR REDUCED STAFFING DURING BUDG ET RESTRICTIONS

In the event that budget restrictions are in ef&écny time during the course of this contractuoed staffing will
go into effect. Therefore, an alternate bid itemReduced Staffing during Budget Restrictions@duded in this
proposal and will be utilized during the restrictede as determined by the Engineer.

All applicable provisions included in this proposahkll be considered a part of this alternate tieioh.i
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Bidders submitting only the lump sum bid price Rypvide Custodial Operation and Maintenance andhsot
alternate monthly bid price for Provide Custodigle@ation and Maintenance with Reduced StaffingnduBudget
Restrictions will be considered irregular and wasult in rejection of bid.

Conversely, bidders submitting only the alternatetnly bid price for Provide Custodial Operatiordan
Maintenance with Reduced Staffing during BudgettiRgons and not the lump sum bid price for Previd
Custodial Operation and Maintenance be consideregular and will result in rejection of bid.

Both bid items must be submitted, or the bid waldonsidered irregular and will result in rejectadrbid.

For the sole purpose of determining the lowest,¢bsetBidder’s lump sum bid price for Provide Cuistd
Operation and Maintenance will be used in the eatadn of the bid proposal. The alternate bid ifemProvide
Custodial Operation and Maintenance with Reducatfigg during Budget Restrictions must be a resjimabid
as well, or the Department reserves the right gohate the price prior to the budget restrictitalsng effect.

PERFORMANCE GUARANTEE

For this project, the contract payment bond willwzeved. In lieu of a contract performance bongegormance
guarantee will be required.

For the first year of this contract, the Contractor agrees to a Performance Guarantee consisting ot/é (5)

per cent less than the amount of the monthly compeation. This is the amount of monthly compensation before
any non-compliance or performance deductions. Pédréormance Guarantee will not be deducted fomsxbas

and will be refunded without interest, pending pingject site review, by the Contracting Agencyhat énd of the
initial contract unless an extension has been teffiein which case the Performance Guarantee wilehnded at

the completion of the final contract extension.céses of default, the Performance Guarantee utilba refunded

to the Contractor.

AUTHORITY OF THE ENGINEER

The Engineer for this project shall be the DivisiEmgineer, Division 14, Division of Highways, No@arolina
Department of Transportation, acting directly antigh his duly authorized representatives. Theriesg will
decide all questions which may arise as to theitgumtd acceptability of work performed and as

to the rate of progress of the work; all questiwhich may arise as to the interpretation of thetizat; and all
guestions as to the acceptable fulfillment of thetact on the part of the Contractor. His decisball be final
and he shall have executive authority to enforackraake effective such decisions and orders as ¢imér&ttor
fails to carry out promptly.

The published volume entitlddorth Carolina Department of Transportation, Raleigh, Standard
Specifications for Roads and Structures, January 288 with all amendments and supplements thereto, is by
reference incorporated into and made a part ofcitidract. Unless otherwise modified, all the wioiiluded in
this contract is to be done in accordance withsfheifications contained in said volume, and amemdsiand
supplements thereto, under the direction of thariemy.

AWARD OF CONTRACT

"The North Carolina Department of Transportationaccordance with the provisions of Title VI of @il
Rights Act of 1964 (78 Statue. 252) and the Regulatof the Department of Transportation (49 C.Ffaurt 21),
issued pursuant to such act, hereby notifies dtdais that it will affirmatively insure that therdoact entered into
pursuant to this advertisement will be awardedh&lbdwest responsible bidder without discriminatnthe
ground of race, color, or national origin®.

All eligible proposals will be evaluated and acegye made of the bid judged in the discretion efabntracting
agency to determine the lowest responsible bidutethk purpose intended. The Contracting Agenayguss
discretion, will determine whether a bidder is esfronsible” bidder. In determining whether a bidde
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“responsible, the Contracting Agency will evaludle bid price, completeness and content of theBidter’'s
experience, ability of the Bidder and staff tofpan the services required, Bidder's past perforceameferences,
operations plan including completed personnel aatkrials outlines, and Bidder’s financial stakilit After
opening bids and prior to award, the Contractingiay may also seek additional information from angll
bidders regarding the bidder’s proposal, qualiitoag, experience, and ability to perform the reegiiwork prior to
determining whether a bidder is a “responsible’'tleid No changes in bid price or price negotiatwikbe
allowed after bids are opened and prior to an awafter the Contracting Agencies evaluation, thaal of the
contract, if awarded, will be made to the lowespansible bidder. The lowest responsible biddérbeinotified
that his bid has been accepted and that he hasalaeeded the contract. If a Bidder is awardedrdrect, he/she
will be expected to perform the work. Failure tafprm may result in the Bidder being held in défaficontract.
In the event of default, the Department may, imiseretion, contact the next lowest responsibiiel®i to
determine whether that next lowest responsibledsiddwilling and able to complete the contradgtsabid price.

Unless otherwise allowed by the Engineer, any fobpratest to any proposed bid shall be made inngiemail

is acceptable) to the Engineer for the project wiftve (5) days of bid opening and shall clearigicate that it is a
“pbid protest.” The protest must list each itenttthe protester believes is grounds for renderibglalefective.
The Engineer will evaluate the protest and deteemimhis/her discretion, whether any further acgbould be
taken. Further action may consist of, but nottiémito, seeking additional information and/or d¢leation from

any and all bidders regarding the alleged complaioitest, rejecting any or all bids, finding anyatirbids
irregular, finding any or all bidders “not respdsisi’, holding a possible informal meeting to disstise protest, or
other actions in the discretion of the Engineefte®further evaluation the Engineer will notifyetiprotesting party
what further action, if any, will be taken with eed to the protest. All awards are final and atsubject to
further review.

INSURANCE

The Contractor shall be liable for any losses tasylfrom a breach of the terms of this contraEhe Contractor
shall be liable for any losses due to the negligemavillful misconduct of its agents, assigns antployees including
any sub-contractors which causes damage to otheevehich the Department is found liable under tloet Claims

Act, or in the General Courts of Justice, provitleel Department provides prompt notice to the Caotdraand that
the Contractor has an opportunity to defend agaimst claims. The Contractor shall not be resgda$or punitive

damages.

The Contractor shall at its sole cost and expebsgroand furnish to the Department an originahdéad ACORD
form certificate of insurance evidencing commergaheral liability with a limit for bodily injury rad property
damage in the amount of $5,000,000.00 per ococerand general aggregate, covering the Contractor ¢laims
or damages for bodily injury, personal injury, or property damages which may arise from operatimder the
contract by the employees and agents of the Cdatrad he required limit of insurance may be oheal by a single
general liability policy or the combination of argeal liability and excess liability or umbrellalipy. The State of
North Carolina shall be named as an additionalretsion this commercial general liability policyh& policy may
contain the following language as relates to tlaeSas an additional insured: “This insurance wapect to the
additional insured applies only to the extent thatadditional insured is held liable for your @uy agent’s acts or
omissions arising out of and in the course of ajpama performed for the additional insured.”

The Contractor shall maintain all legally requiredurance coverage, including without limitationpriker’s
compensation and vehicle liability, in the amoumeiguired by law. Providing and maintaining adequasurance
coverage is a material obligation of the contraatut is of the essence of this contract. All Sasbhrance shall meet
all laws of the State of North Carolina. Such nasice coverage shall be obtained from compani¢satbauthorized
to provide such coverage and that are authorizadd¢ ommissioner of Insurance to do business inthN@arolina.
The Contractor shall at all times comply with teatis of such insurance policies.

Upon execution of the contract, provide evidencéhefabove insurance requirements to the Enginkmsurance
coverage shall be maintained during the life of timntract and shall extend to operations perforioydtie contractor
or his subcontractors, and by anyone employedttiirecindirectly by either of them.
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The Contractor shall take out and maintain durirglife of this contract Worker's Compensation tasge for all
of his employees employed at the site(s) of thgeptpin the amounts required by law. In case anoykvis sublet,
the Contractor shall require the Subcontractorlaityito provide Worker's Compensation Insuranaeafbthe
latter's employees employed at the site(s) of thgept, unless such employees are covered by titeqgtion
afforded by the Contractor.

Pursuant to N.C.G.S. § 97-19, all contractors efllepartment of Transportation are required, gadreginning
services, to show proof of coverage issued by &ever compensation insurance carrier, or a ceatiéiof
compliance issued by the Department of Insuranceéib-insured subcontractors stating that it rmamgied with
N.C.G.S. § 97-93.

The contractor shall defend, indemnify and holdhtlass the North Carolina Department of Transpamaiits
officers and employees from any claim, demand, Baliility, judgment and expense (including ateyis fees and
other costs of litigation) arising out of or refaito injury, disease, or death of persons or damagr loss of
property resulting from or in connection with thegligent performance of this contract by the caitna its
agents, employees, and subcontractors or any onehfum the contractor may be responsible. Thegabbns,
indemnities and liabilities assumed by the contmachder this paragraph shall not extend to aryliig caused by
the negligence of the Department of Transportatioits employees. The contractor’s liability shait be limited
by any provisions or limits of insurance set fdritthis contract.

The Contractor shall take out and maintain durirglife of this contract such Public Liability aRdoperty
Damage Insurance as shall protect him and Subaortsgperforming work covered by this contract frolmms
for damage or property damages which may arise @penations under this contract. This insuranedl ginotect
the Contractor whether such operations are dorenbgelf or by any Subcontractor, or by anyone diyear
indirectly employed by either of them.

The Contractor shall at all times comply with teems of such insurance policies, and all requirémehthe
insurer under any such insurance policies, excefitey may conflict with existing North Carolinavgor this
contract. The limits of coverage under each instegolicy maintained by the Contractor shall rotriterpreted
as limiting the Contractor’s liability and obligatis under the contract.

Proof of insurance from the Insurance Company asried above, for the period of the contract,|dbel
furnished to the Engineer prior to beginning ovgsr. In addition to proof of insurance, the Cantor's policy
shall include provisions whereby the Insurance Camgwill notify NCDOT thirty (30) days prior to thmlicy
being cancelled.

SUBLETTING OF CONTRACT

All work as outlined under this contract shall leefprmed by employees of the Contractor or by gir@aged
Subcontractor. Any requests for subcontractingtrhesubmitted in writing to the Engineer a minimafrhirty
(30) days prior to the proposed implementatiorhefsubcontractSubcontracting of required personnel staffing
(including supervisor) will not be permitted inghgontract. The approval of any subcontract vatl release the
Contractor of liability under the contract, nor Mifie subcontractor or the second tier subcontrdwee any claim
against NCDOT by reason of the approval of the sotract.

Failure of the Contractor to comply with any of firevisions of this article may be justificatiorr tisqualifying
the Contractor from further bidding. Sublettingtlo contract or any portion of the contract skatform to the
requirements of Article of 108-6 of the Standar@&fcations.

PERFORMANCE OF WORK

The Contractor's attention is directed to the rfeethe timely performance of services provideddader this
contract. The aesthetic appearance of the sitésaneflection on the North Carolina DepartmenTadnsportation
as well as the safety and convenience of the pigtite essence of the service.
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TEMPORARY SUSPENSION OF THE WORK

The Engineer or his representative will observeaigens and may suspend work for unsafe activares
conditions. Work will not resume until the unsatndition has been eliminated or corrected.

Failure to comply with any of the requirementsdafety and traffic control of this contract shault in
suspension of work as provided in Article 108-Thef Standard Specifications.

SITE INVESTIGATION AND REPRESENTATION

By signing the proposal documents, the Contractknewledges that:

(A) He understands the nature of the work and géremd local conditions, particularly those bearomg
transportation;

(B) He is familiar with the availability and costlabor and materials;
© He will to adhere to State regulations for saend security of property, roads, and facilities;

(D) He is able to prosecute the work in accordawdd all applicable local, state and federal rubedd
regulations, and;

(E) He has thoroughly investigated the project(sjte

Any failure on the part of the Contractor to acquaimself with all available information shall ralieve him from
the responsibility of any aspect of the contracpngcess. No adjustment in contract time or cahypaces will be
made due to the Contractor’s negligence to fanmkahnimself with the contract or project site(s).

CONTRACT CANCELLATION POLICIES

The Department of Transportation shall have thiet igg declare default of contract for breach by@woatractor of
any material term or condition of the contract.fddét of contract shall be in accordance with #eris,
conditions, and procedures of Article 108-9 of $tandard Specifications.

CANCELLATION BY DEPARTMENT (DEFAULT)

The general reputation and performance of the @Gotdr is a reflection on the Department of Trantgimn. This
contract may be cancelled at any time by reasamsgdtisfactory performance or other default ofGloatractor
upon five (5) day’s prior written notice by the 2epnent. In addition, this contract may be cameckimmediately
by written notification upon receipt of substargnotification and verification that the Contradtas failed to
properly pay in a timely or reasonable manner ege#s, suppliers, or businesses used in the completithe
contractual requirements contained in this propasaf the Contractor is found to be issuing clenkt covered
by sufficient funds. In such instances, the Depant may request that the successful bidder bardegbfrom
doing business with the Department, the state/@nahy of its subdivisions. Formal complaints nheyfiled with
the NC Department of Labor, the Secretary of Statd,the Attorney General’'s Office.

CONTRACTOR DEFAULT

When a Contractor defaults on an existing Custddprations and Maintenance and/or Professionahlaawd
Grounds Maintenance Rest Area Contract, the Cdoiradll not be considered for award of future aaets or
extensions of current contracts, until the defau@®entractor can demonstrate as indicated belotnh#fahe is
capable of meeting the requirements outlined im#éwe Custodial Operations and Maintenance andtfeBsional
Lawn and Grounds Maintenance Rest Area Proposal.

After a period of one (1) year from the date ofedéf notification, a defaulted Contractor is eligibo present to
the Department documentation that he/she is indapdble of meeting the requirements outlined imtae
Custodial Operations and Maintenance and/or PriofesisLawn and Grounds Maintenance Rest Area Padpos
Documentation shall consist of:
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1) Affidavits from a minimum of three (3) contraagi firms that the Contractor has provided satisfgct
performance of comparable custodial and/or grosedgces within the past year;

2) Affidavits from a minimum of three (3) supplidtsat the Contractor has paid said suppliers imaly manner
as set forth by the suppliers within the past yaad

3) Audited financial statements from the past weaifying that the Contractor is in good financsgnding.

CANCELLATION DUE TO AVAILABILITY OF ADEQUATE FUNDIN G

General Statute 143C-6-11. (h) Highway Appropaais hereby incorporated verbatim in this contractadiows:

(h) Amounts Encumbered. — Transportation gtagppropriations may be encumbered in the amduatiotments
made to the Department of Transportation by theeddar for the estimated payments for transportagimject
contract work to be performed in the appropriafiecal year. The allotments shall be multiyeantatients and shalll
be based on estimated revenues and shall be stdbjeet maximum contract authority containe@ieneral Statute
143C-6-11(c) Payment for transportation project work perfodnpeirsuant to contract in any fiscal year othentha
the current fiscal year is subject to appropriagiby the General Assembly. Transportation pragectracts shall
contain a schedule of estimated completion prog@ss any acceleration of this progress shall igestito the
approval of the Department of Transportation predifinds are available. The State reserves thetagerminate
or suspend any transportation project contract, aand transportation project contract shall be smiteated or
suspended if funds will not be available for payiarthe work to be performed during that fiscaaypursuant to
the contract. In the event of termination of aogtcact, the contractor shall be given a writtetiagoof termination
at least 60 days before completion of scheduled ¥ayrwhich funds are available. In the eventasfitination, the
contractor shall be paid for the work already perfed in accordance with the contract specifications

Payment will be made on any contract terminatedgyant to the special provision in accordance witha®icle
108-13(D) of the2018 Standard Specifications

CANCELLATION DUE TO DISCONTINUATION OF SERVICE

In the event that the Department feels that mithe State’s best interest to temporarily discargiuse of the rest
area facilities to serve the public, due to damalgpes to the facility or roadway by acts of Godhdaism, or
major renovation work deemed necessary by the Depat, the Department will give the Contractorth{(B0)
days written notice of cancellation of the contract

LEGAL RELATIONS AND RESPONSIBILITY TO PUBLIC

LAWS TO BE OBSERVED

In accordance with 107-1 of the Standard Specifinat The Contractor shall keep himself fully informedatif
Federal and State laws, all local laws, ordinanaed,regulations, and all orders and decreed aEbat tribunals
having any jurisdiction or authority which may inyamanner affect those engaged or employed in tr&,er
which in any way affect the conduct of the worke shall at all times observe and comply with atlhrslaws,
ordinances, regulations, orders, and decrees;aitirsdemnify and hold harmless the Board of Tpamtation
and the Department of Transportation and their @sgamd employees from any claim or liability argsfinom or
based on the violation of any such law, ordinanegulations, order, or decree, by the Contractdaydnis agents
and employees.

RESPONSIBILITY FOR DAMAGE CLAIMS

In accordance with 107-14 of the Standard Spetifica. The Contractor shall indemnify and savertiess the
Board of Transportation and its members and theaBeent of Transportation and its officers, ageatsl
employees from all suits, actions, or claims of ahgracter brought for any injury or damages reszeiwr
sustained by any person, persons, or propertydsoreof any act of the Contractor, Subcontrad®ggents or
employees, in the performance of the contract.
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SAFETY AND ACCIDENT PROTECTION

In accordance with 107-21 of the Standard Spetidina. The Contractor shall comply with all applicable Eead,
State, and local laws, ordinances, and regulagorerning safety, health, and sanitation, and gialtide all
safeguards, safety devices, and protective equipraed shall take any other needed actions, oavams
responsibility that are reasonably necessary tteprtehe life and health of employees on the jabthe safety of
the public, and to protect property in connectiatinhe performance of the work covered by the @t

WAGES AND CONDITIONS OF EMPLOYMENT

In accordance with 107-22 of the Standard Spetifina. The Contractor’s attention is directed to the psmns
and requirements of any and all public statuteckvhegulate hours or conditions of employment oolipwork.
Such provisions and requirements that are apptepriaaccordance with the intent of the particldar, act, or
statute, will be applicable to all work performegdthe Contractor with his own organization and wtita
assistance of workmen under his immediate supedetece, and to all work performed by subcontréatvill be
the responsibility of th€ontractor to ascertain the appropriate applicadiosuch provisions and requirements to
the work.

CUSTODIAL OPERATIONS AND MAINTENANCE OF REST AREA

Description: The Contractor is to perform custbdjgerations and maintenance, including lawn awodigds
maintenance, as specified herein to insure thétfesibelow are maintained in_a safe, attractolean, sanitary
and_operable manner at all times. This contratides rest area service building, inside & outityfstorage
building(s); vending machine building; outside ligig (does not include maintenance of 15’ and 20épights);
picnic facilities; and the water distribution systand sewer system.

NAME AND LOCATION OF FACILITIES

NC Department of Transportation Rest Area/Visitdotmation Center (single) on US 441/23 in Maconufy,
located Four (4) Miles South of Franklin.

VISITATION AND WATER USAGE

The most current estimated yearly visitation numiiérbe considered 273,103 people for the one-ypeaiod of
July 2021 through June 2022. The contract terforisne year. Bidders are to provide a lump surmafone-year
period.

Estimated Average Estimated People
Rest Area
Water (gal) per Person per Year
Macon, US 441/23 1.41 273,103
TERMS AND DEFINITIONS
1. Safe: A condition free of hazards and nofgaa potential for personal injury or harm.

Clean: Free of impurities or foreign mattet normally a part of the original component andyetessary,
eliminating objectionable odors.

3. Sanitary: Promoting healthful conditions bg £limination of dirt, agents of disease or irifecthrough
ventilation, cleansing with sanitizers, disinfedtaror disposal of wastes.

4. Operable: Capable of being used as origimaignded, including, but not limited to, propefllyshing and
draining commodes, urinals and sinks.

5. Scrub: The use of brushes, stiff bristle tygreother cleaning tools to accomplish the clegmhvarious
surfaces. Soap and clean water or other apprdeading materials can be used with the proper oigan
tools.
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6. Wash: To cleanse using water or other liqustially with soap or some type of detergent by inzimey,
dipping, rubbing or scrubbing.

7. Engineer: The Division Engineer of the Higlnizvision in which the project is located, actidigectly
or through his duly authorized representative.

PROJECT PRE-WORK CONFERENCE

PROJECT DOCUMENT REVIEW

General: Following the award of a contract andipio beginning work, the Engineer will schedulgraject Pre-
Work Conference with the Contractor. At this tirttee Engineer will review for approval the Contaats work
plan, national criminal background checks, staffimgterials list, equipment, etc. to insure comume&with
contract.

The Contractor shall furnish the information agelisbelow for the project Pre-Work Conference.

Supervisor's name, address, telephone and nmmiber. A resume may be required.

b. Breakdown on staffing by name, shifts, midmale, hours, etc. The Contractor National Crirhina
Background Check Certification form and nation@inénal background record information shall be
submitted for all potential employees, includingGdntractor officers, owners, partners and/or ngans
and all personnel who will represent the contragciompany.

If a criminal background identifies a possible dnal offense, the criminal background shall include
the name of the offense, date of offense, and ditipa of the offense. If requested by NCDOT, and
at the Contractor’s expense, the Contractor slsdl provide any additional information regarding th
criminal background of any potential employee.

Note: In some situations, a National Criminal Bgrund Check may not include all the necessary
information for offenses that occurred in the Sw@it&lorth Carolina. For a list of companies thahc
provide criminal background checks for offenseshie State of North Carolina please visit the N.C.
Administrative Office of Courts website:

https://www.nccourts.gov/help-topics/court-recordsériminal-background-check

C. Completed Rest Area Contract Maintenance Jaalit®upplies list for review and approval. Labatsl
SDS shall be submitted for each product.

d. Copy of Uniform Rental and Cleaning Contractriraniform rental company, indicating the number of
employees receiving uniforms and the number ofoumi§ for each employee.

e. Copy of Waste Disposal Service Contract fromtevesposal service company for trastuicating the
number and size of the dumpster being servicedtedumber of days per week scheduled for pick up.

f. List and contact information of all suppliersiie used in the completion of the contractual regoents
contained in this proposal and the materials, egeig, supplies, repair parts, etc. being provideddzh.

g. Written payroll schedule for the contract, autlg the terms and conditions.

h. Furnish name of pesticide applicator(s) andpy @ current and valid pesticide license(s) issibied
NCDA.

PRE-WORK AND POST-WORK PROJECT SITE REVIEW

General: The Contractor and NCDOT Personnel sballiuct a pre-work and post-work thorough
review/inspection of the project site facilitiespgnds, etc., as follows:

Pre-Work Review: Prior to Contractor beginning amgyrk, a listing is to be made by DOT of all itemsnieed of
repairs, areas which need painting, damaged/migsims, etc., and general statement as to ovgypélarance of
rest area buildings and facilities.
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Post-Work Review: On or just prior to the completaate of this contract or in the event of defafitontract or
termination of contract, a follow-up inspectiontbé rest area is to be made by the Contractor &
personnel to make a comparison of the facilitie®ats conditions when the Contractor began waklisting is to
be made by DOT of items to be repaired, damagesdiingstems, etc., and general statement as to lbvera
appearance of rest area buildings and facilities.

The overall rest area general appearance and mainte is to be same at completion of contract anwbntract
began. The Contractor will be required to repaiplace missing/damaged items, tools, etc., asrdeted by the

inspections above. Repairs, replacement items,rettmade by the Contractor will be made by NCDabd@ cost
withheld/deducted from final payment.

PERSONNEL REQUIREMENTS

A. General: During performance of the contract, the Contrast@ll provide qualified and trained personnel
capable to manage, operate, clean, maintain asd tee rest area(s) and to satisfy all the requénats of
this contract. The Contractor is to make his oeweaw of the contract requirements for work incldde
herein and in conjunction with actual job site atinds. The required staffing shall not be lesath
specified; however, the Contractor is responsittefl work included herein. The first priority oh-duty
personnel shall be to maintain restroom facilitteaccordance with the requirements herein; however
other areas of responsibilities must comply willatesl requirements. While on duty, Contractor’'s
personnel shall work consistently on the prescritdedning and maintenance schedules as described
herein.

The Contractor's personnel are to be polite asgtahe traveling public with information and adsuch a
manner as to reflect favorably on the State andr@ctor providing the service. The Contractor shall
responsible for the behavior of its employees lati@n to the public and shall take all necessaiy a
appropriate steps to ensure its employees behaaordance with the provisions of the contradte T
Department reserves the right to require the Cotarao replace any employee who displays unacbépta
personal conduct, displays unsatisfactory job perémce or is a potential threat to the safety ef th
traveling public. Unacceptable personal conduduptes, but is not limited to, conduct which cong#t a
violation of state or federal law or conduct whistinconsistent with the job requirements of thastcact.

All rest area staff shall be a minimum of eighté&8) years of age.

The Department places significant value on theysafahe traveling public. The Contractor is rieegh to
perform nationwide criminal background checks bpaikntial employees, including all Contractinficefrs,
owners, partners, and/or managers and all persahnebill be representing the contracting compasiggia
service that provides national background chegltsosts associated with the background checkblshat the
Contractor’s expense. Employees with a disqualifygriminal background are prohibited from workatg
rest areas maintained by NCDOT.

An individual is prohibited from working at rest ar eas maintained by NCDOT due to a disqualifying
criminal background if:

(a) The individual has previously been found guilt of having the status of an habitual felon, N.C.G.
14-7.1,

(b) The individual has a history of convictions forfelony or misdemeanor assaultive behavior or felgn
or misdemeanor convictions for weapons charges,

(©) The individual has outstanding arrest warrantsthat he/she has become aware of, or pending
criminal court cases and has not notified the Conactor within 24 hours of awareness,

(d) The individual has a pending habitual impaireddriving offense, N.C.G.S. 20-138.5,
(e) The individual has a prior sex offender convigon,
() The individual has conviction(s) that once subiitted to the Department by the Contractor for
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review after the award of the contract, but beforahe start of the contract, or prior to the

renewal of the contract, or during the term of thecontract, where the Department objects based
on the nature of the individual's conviction(s) andhe need to protect the safety of the traveling
public.

Contractor shall submit national criminal backgrdwhecks referenced above and Contractor National
Criminal Background Check Certification for eaclwremployee. Should the Contractor retain
employees from a previous contract, Contractor slidimit new background checks for each retained
employee and Contractor National Criminal Backgmb@heck Certification.

After obtaining the national criminal backgrounedkreferenced above on all potential employees, th
Contractor shall submit the Contractor Nationai@ral Background Check Certification form and nadio
criminal background record information at the Rebiere-Work ConferenceNo employee is to begin work
at the rest area under the new contract without undrgoing the national criminal background check
referenced above.Upon yearly renewal of an existing contract, @mntractor shall provide updated
national criminal background checks of its empl®y@ecluding all Contracting officers, owners, pars,
and/or managers and all personnel who will be sepitang the contracting company, along with the t€aartor
National Criminal Background Check Certificatiohirty (30) days prior to the expiration of the
current contract yeatr.

Contractor must have each employee notify Contraeitiin 24 hours when he/she has been convicted of
felony or a misdemeanor, and Contractor must nbiDOT within 24 hours of that employee's notificat

The Department reserves the right to request anaganal criminal background check for any emplogeany
time.

NOTE: Noncompliance with the requirements of the ©ntractor National Criminal Background Check
Certification referenced above shall be grounds focontract cancellation.

B. Staffing: Staffing shall be year round to include all holidaystaffing requirements shall be divided into
two (2) separate seasonal periods, summer andrwiAteno time during the allotted hours is thet i@ga
to be without the required number of attendantduty. Contractor’s personnel shall not leave ity
while on duty. At least one (1) fluent English akie@g employee shall be on duty during all staffirayrs.

FULL STAFFING

Summer: Staffing hours from April 1 to Novembers3@ll be from 7:00 a.m. to 9:00 p.m., fourteen) (14
hours per day, seven (7) days per week, to inchlldelidays.

The Contractor shall provide qualified personnedatsfy the contract objective at all times, bot less
than one (1) person per eight (8) hour sttifo (2) eight (8) hour shifts and one (1) six (6uhshift per
day, total of twenty-two (22) staffing hours peyfwith shifts overlapping as outlined below.

First Shift; 7:00 AM to 3:00 PM
Second Shift:  9:00 AM to 5:00 PM
Third Shift; 3:00 PM to 9:00 PM

Winter: Staffing hours from December 1 to MarchsBall be from 7:00 a.m. to 7:00 p.m., twelve (12)
hours per day, seven (7) days per week, to inchlldelidays except as noted below.

The Contractor shall provide qualified personnedatsfy the contract objective at all times, bot less
than one (1) person per twelve (12) hour shift

Special Holiday Schedule: On Thanksgiving Day ahd$imas Day staffing shall be reduced to one (1)
person for a four (4) hour shift from 10:00 AM t®@ PM.
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REDUCED STAFFING UNDER BUDGET RESTRICTIONS — ALTERN ATE BID ITEM

Summer: Staffing hours from April 1 to Novembers3@ll be from 7:00 a.m. to 9:00 p.m., fourteen) (14
hours per day, seven (7) days per week, to inchlldelidays.

The Contractor shall provide qualified personnedatsfy the contract objective at all times, bot less
than one (1) person per eight (8) hour sttifo (2) eight (8) hour shifts per day, total ofteen (16)
staffing hours per daywith shifts overlapping as outlined below.

First Shift; 7:00 AM to 3:00 PM
Second Shift:  1:00 PM to 9:00 PM

Winter: Staffing hours from December 1 to MarchsBall be from 8:00 a.m. to 4:00 p.m., eight (8)iiso
per day, seven (7) days per week, to include didlags except as noted below.

The Contractor shall provide qualified personnedatsfy the contract objective at all times, bot less
than one (1) person per eight (8) hour shift

Special Holiday Schedule: On Thanksgiving Day ahd$imas Day staffing shall be reduced to one (1)
person for a four (4) hour shift from 10:00 AM t®@ PM.

Both above staffing schedules will be as specitieléss otherwise modified by the Engineer, in which
instances the Contractor will be given five (5) slayior written notice. The Contractor shall salleche
above staffing for a male and female to be on dutyng all overlapping shifts as specified above.

NOTE: An immediate standard deduction to the Contactor's compensation will be applied when the
required number of attendants are not present or orduty for any part of all shifts as specified in Sdndard
Compensation Reductions.

The Contractor shall generate a designated bredknaal schedule for all employees that shall bégplos
in the service room of the facility. At any tinteete is more than one (1) staff member schedulediufy,
breaks and meals shall be taken separately.

All staff, including the supervisor, shall compléte sign in/sign out log each day worked.

Doors to service type areas — service, mechami#,chase, etc. of each facility shall remain okéal at
all times the Contractor’'s employees are insidedlaeas. All doors to each area shall be lockeshw
there is no staff member in the service buildiddl. doors to each area shall be locked at the drdeolast
shift each night.

NOTE: An immediate standard deduction to the Contactor's compensation will be applied to each doorfo
any service type area left unlocked when there isonstaff member in the service building and/or at te end of
the staffing day as specified in Standard Compensan Reductions.

C. Supervisor. The Contractor shall provide a Daily Operati®upervisor for daily supervision of rest area
attendants. A high level of importance is placegmper supervision. The Contractor's Daily Opens
Supervisor shall be available by telephone andfil® 24 hours a day for immediate contact andl sha
have the authority to take immediate action toemirconditions determined by the Department to be
unsafe, unsanitary, or reflecting unfavorably om $tate of North Carolina and the Contractor.

The supervisor shall be a shift-working supervisbhe shift working supervisor shall work on sibety
(40) hours per week, a minimum of sixteen (16) B@s a supervisor, and twenty-four (24) hoursher t
remainder) as a regular staff attendant. The shifking supervisor shall be responsible for onte ¢1)
rest area site and shall be required to monitoetsige attendants on all shifts with logged in timeeach
shift as specified below. The Contractor is reegito pay the supervisor mandatory wage rate (pape
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for all hours worked as a supervisor and as a aegthff attendant. The Contractor’s attentiodiiscted
to time worked on a shift as an attendant; thig tghall not be considered as supervisory time gven
another attendant is present.

The supervisor shall be located within 50 milethefrest area or no more than one hour's travel fiiom
the rest area, twenty-four hours per day, seves dayweek.

Experience: The Contractor's supervisor shalefmminimum of one (1) year's experience as a
supervisor; of this time, a minimum of six (6) miessupervising attendant/custodial maintenance
personnel. The supervisor should have the alditpake minor repairs and must have a valid N.C.
driver’s license. The supervisor shall speak anteviluent English.

Supervisor's Weekly Work Log: The supervisor shadintain a weekly work log, posted in a designated
place at the rest area, indicating condition offfudities and time spent on each shift. Supéovishall
be maintained on all shifts, totaling a minimunsoiteen (16) hours each week at the rest area site.

Hours of required supervision shall be divided digiuiianong all shifts and shall be accomplished on
random days and at random times, seven days a %waelay through Saturday. A minimum of four (4)
hours of supervision shall be performed on a mimmaf two (2) days of the weekend, between Friday
through Sunday each week.

Each job site review shall consist of a minimunooé hour. The Supervisor's Weekly Work Log shall b
kept up to date and posted at a designated plaahtrest area sit@©nly hours actually present at the
facility while other attendants are also present shll be considered supervisory time and shall be
recorded.

NOTE: An immediate standard deduction to the Contactor's compensation will be applied when the
supervisor has not performed the specified numberfdiours of supervision each week and/or weekend as
specified in Standard Compensation Reductions.

Employee’s Monthly Work Log: The supervisor shmallintain an employee’s monthly work log, listing
all attendants and supervisor on duty each shiftédye and shall reflect the actual shift hours wdry
each employee. The log shall be kept up to dadeagailable for review.

The supervisor may be allowed to work for one abattandant for a maximum of four (4) hours, allogyi
time for a replacement attendant to report for worke daily work schedule shall reflect the absent
attendant and time worked by the supervisor. Tieti@ctor's attention is directed to time workedaon
shift as attendant, this time shall not be consides supervisory time.

In addition to supervision as specified above stingervisor shall be required to follow-up on pabli
complaints, breakdowns, repairs, illegal and unsamed activity, and problems with personnel stoas
reflect favorably on the State and the Contractor.

On the Job Training Record for Attendants: The @mtor's supervisor shall work directly with allne
employees a minimum of three (3) hours immediatelyn employment, during the first week, for on-the-
job-training. Additional on-the-job-training maybequired where attendant(s) work is found
unsatisfactory. Documentation showing attendanati'ee, date, and number of hours of on-the-jobitrgin
for new and existing employees shall be attacheédad&ontractor's monthly invoice for payment.

Additional training(above the minimum three (3) hopshall include all safety training (OSHA
requirements, SDS, first aid kit, fire extinguishefc.) and the review of any videos and infornratio
provided to the Contractor by NCDOT. This trainsigall also be documented on the training record.
Such training shall be considered incidental tocir@ract and no further payment shall be made.

Records: The original supervisor's weekly work lsigned and dated; the original employee monthly
work log, signed and dated; and the original tragmecord, signed and dated; shall be submittéaeto
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Department each month with the Contractor's moritidgice. Additional information to be submitted i
specified in Monthly Submittal Data.

NOTE: Falsification of information will result in an immediate reduction in compensation as specifieid
Standard Compensation Reductions.

Off Site Activities: The Contractor shall obselared comply with all laws and regulations regarding
compensation to his employees.

Replacement of Supervisor: The Engineer shalldogacted immediately in the event the supervisor
position becomes vacant for any reason. The Cantrahall submit a written request to the Engirfeer
the replacement of the supervisor. A resume aagimndividual’s experience may be required. The
supervisory position shall not remain vacant lortgan two (2) weeks.

Supervisor's Time Off: The Contractor can desigrasubstitute supervisor, upon approval from the
Engineer, who can work in the Supervisor's absdéacaot more than thirty (30) days annually. The
substitute supervisor shall be available during time. The substitute shall not be a currenttiole
supervisor of another rest area site. If the aesggs a current attendant at the rest area the@@oor shall
only be required to pay the mandatory wage ratatiendants for hours worked as a substitute sigoerv
The Engineer shall be notified a minimum of twefayr (24) hours prior to a supervisor taking tinfe o

Non-Scheduled Work/Additional Staffing: DOT reserves the right to require a higher stgffevel and
or staffing during non-scheduled contract hoursstasrt periods of time in the event of an emergency
special event(s) (local public attractions), seddtoliday(s), etc. DOT will determine the need fo
additional staffing, number of attendants and treguired for a particular situation in order totoes
and/or maintain the rest area in an acceptablé/¢éevelition for these occasionéll non-scheduled work
not approved by the Department will be at the Garar’'s expense.

Additional Staffing is not to be considered as a paof the contract price. Payment to the Contracto
for additional staffing as specified above for norscheduled work is outlined on page 52.

GENERAL REQUIREMENTS

A.

Safety and Accident Protection: Contractor’s ssfhll not cross the highway either on foot or on
equipment. Travel to and from the sihall be by vehicle and must comply with all apgtile laws,
including crossing at an interchanged not the median. All staff shall wear safetgtgeat all times while
working along the main roadway, ramps, drives, jpgrkots, or other areas as directed by the Enginee

Contractor shall be required to supply all safetgspnal protective equipment (PPE) for employees to
use/wear. PPE shall consist of, but not limitedaoe masks, ear protection, safety glasses ysadst
(meeting ANSI/ISEA 107-2004 Class 2 standards)idatworking gloves, disposable latex gloves and
indoor trash removal tongs. Contractor shall felkdl applicable orders, rules, policies, regulasioand/or
OSHA standards, including using/wearing PPE andayvepl sanitizers, disinfectants, etc.

The Contractor shall fulfill the requirements oistibontract in a manner that ensures that all puaucess
areas are free of potential hazards or risks tlagt cause injury, health or safety risks, or dantagessets.
All accidents, injuries and near misses shall pented to the Engineer immediately. All staff arydwill
be required to submit a written statement to thpabenent describing the incident.

It is the Contractor's responsibility to ensurd tilhemployees are trained to meet OSHA training
requirements, all equipment meets OSHA standaribath PPE is used/worn as required. In the ewént
an OSHA inspection which results in fines to thentCactor, NCDOT will reimburse Contractor only for
those fines imposed as a result of a violation 8HA standards in the structure of the facility litsé\ny
fines imposed as a result of the activities ofG@loatractor's employees, the Contractor’s equipmant,
PPE which are in violation of OSHA standards shalthe responsibility of the Contractor.
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NOTE: Failure to follow the above safety and accient protection requirements as specified will restlin an
immediate reduction in compensation as specified iStandard Compensation Reductions.

B.

Contract Document: A complete copy of the contshetll always be present at the rest area site for
Contractor’'s employees’ reference.

Mandatory Wage Rate: This contract includes requérgs for a minimum mandatory wage rat&8.97
per hour for each attendant aith.97per hour for the supervisor. This informationlsha posted and a
notice placed at each rest area, in the spaceadiby the Contractor for posting of employee imfation,
that the North Carolina Department of Labor shdddotified by Contractor’'s employees if the
mandatory wage rate is not being paid by the Cotdra The Contractor’s written payroll schedule thoe
contract shall also be posted in this area.

The Department of Transportation reserves the aghty time during the term of this contract tdiawu
payroll records and proof of payment, includingitighof payment, to employees, of the Contractor to
ensure compliance to this contract. Failure tomgmwith the contract specifications and/or failtioe
submit to the audit shall result in cancellatiorcoftract.

lllegal Activity: In the event of illegal actity such as solicitation, robbery, assault, varsalietc.,
Contractor’s personnel are to contact local emeargsarvices. Allillegal activity shall be repaiteo the
Engineer immediately. All illegal activity shdde recorded on the lllegal Activity Report priortkee end
of each shift. The report is to be posted in agiheged place at each site. The report shall bengted
with the Contractor’'s monthly invoice for paymemll staff, especially evening attendants, showdd b
observant to prevent illegal activity from occugin

NOTE: Failure to report an illegal activity as speified will result in an immediate reduction in
compensation as specified in Standard Compensatidteductions.

E.

Cleaning Schedule: The Contractor's respoitggsilshall include, but not be limited to the ciga
schedule.

The cleaning schedule (pages 27-28) shall be posied location visible to all cleaning personnel in
the rest area service room. The list is not all-iclusive. The entire rest area site is to be maintzed in
a safe, attractive, clean, sanitary and operable nmaer at all times.

Operation and maintenance of the rest area sdovitdings (including lobby and interior rooms); tre®ms
must be thoroughly and frequently cleaned so theyt always present a clean, sanitary appearancarand
virtually odorless. The required cleaning shall betess than specified; however, the Contractogsponsible
for maintaining clean and sanitary conditions ac#@d herein.

In addition to the daily cleaning routine for eathft outlined in Section A, hourly follow up cleag, outlined
in Section B, is required as specified during &lffsng hours. During periods of heavy use, trerems shall
be checked regularly, two to three times each Hounsure that they are clean and to refill digses. All
surfaces shall be cleaned on a regular scheduteanihourly follow-up cleaning as specified heteimnsure a
clean and sanitary appearance at all times.

Materials, Supplies, and Equipmexa bleach shall be used inside this facilityThe Contractor shall
provide all materials, supplies and equipment, adezgjin quantity and of a high commercial graddityja
necessary for professionally performing all workhis contract, regardless of the estimated quesitit
proposed in their bid.

Cleaning materials used shall be a product specifly manufactured for the surface to be cleaned
and approved by NCDOT prior to use. Check surfacenanufacturer’s proper care and maintenance
procedures. Contractor shall be held liable for dldamage done to surfaces as specified in Damages.
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The Contractor shall furnish the Engineer with enpteted copy of the Contractor’s Janitorial Sudpht
(see Rest Area Contract Maintenance Janitorial Bagppages 71-72) for approval. A label and SDS o
each product must accompany the request. In addaill products shall meet the specificationsioed!

on Page 71.

All products being used shall be on the Contrastdanitorial Supply List. Contractor shall resutbtimé

list prior to beginning the use of a product naymously reported. SDS for each product shall dyat lat
the rest area site at all times. All containepgligators and bottles shall be labeled with thedpct they
contain. Containers shall be securely closed wizém use.Strictly adhere to SDS requirements for
safe use of products.

All tools and equipment used shall be commerciatigrand of sufficient size to complete tasks affelst
and in a timely manner. All equipment shall bgaod working order capable of being used as orilgina
intended, including all guards and safety attactimeAll blades shall be sharpened. By submissfan
bid package the bidder agrees that, during the@pednce of the contract, they shall be able to lsugp
minimum of the followingcommercial gradeequipment to be kept on site for use as needed.

Items to be kept on site at all times:

A vacuum cleaner

A scrubbing/buffing machine for floor tile minimuin5 HP and minimum 17” size cleaning pad

A telescoping twelve foot (12') duster

A minimum 54” cut commercial riding mower with dettor shield and leaf collection attachment that
can be adjusted to the specified mowing height

A small push or self-propelled mower with bag dttaents that can be adjusted to the specified mowing
height for areas around the buildings

A backpack leaf blower for outside use only

A backpack pesticide sprayer

A string trimmer with edger attachment

Cleaning tools: hand held stiff bristle scrub brustiff bristle floor scrub brush, plastic scrapitogls of
various sizes, stiff bristle tooth brush

Hand tools: general purpose claw hammer, mediued$hillips head and flat head screw driver, 6-8”
adjustable wrench, 10-12" adjustable wrench, mediitaed pliers, plastic scraper, utility knife, 2&pe
measure, sanding block, universal water spigot k2ypipe wrench, 12" channel-lock type pliers,
rubber plunger, 15’ plumbing snake, tamper proof szrewdriver and bit set, T-handle water valve
shutoff tool

Lawn maintenance hand tools: bypass hand prunpassylopper, pruning saw, round point shovel, flat
point shovel, leaf rake, snow shovel

Wheelbarrow

A six foot (6’) and an eight foot (8) stepladdaereeting ANSI-ASC A14.5 standards Type 1A ladders
A Type | safety can for fuel.

Minimum 200’ orgreater length of hose to perform all work required

A gas-powered pressure washer minimum 2500 psiavthnimum 15” surface cleaner attachment for
outside use only on site.

Items to be made available for use on site witiventy-four (24) hours of requirement, but not regdito
store on site:

A tractor mounted 3-point hitch core type aerator

A commercial walk behind core type aerator for ar@@und the buildings

A tractor mounted 3-point hitch fertilizer spreaderdrop spreader

A commercial ride-on spreader and/or a commercak Wwehind spreader for areas around the buildings.

The Contractor shall supply a complete list of ¢tbmpanies and their contact information, from which
materials, supplies, and services for this conteetbeing purchased. Any changes in supplier®and
contact information shall be reported to the Engineithin two (2) weeks.
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Materials, supplies and equipment not meetingigpations shall be removed from the site and regpda

NOTE: An immediate standard reduction to the Contactor's compensation will be applied if at any time
one or more stalls are without toilet paper, one omore hand towels dispensers are without hand towslor
one or more soap dispensers are without soap, asesgied in Standard Compensation Reductions.

NOTE: Misuse or mixing of chemicals, use or dispas of a product inconsistent with the SDS, or creatg
hazardous and/or environmental hazardous conditionsr allowing them to remain, will result in an
immediate documentation of reduction in compensatio as specified in Standard Compensation Reductions.

G. Emergency Janitorial Supply: The Contractorlghaintain at all times an emergency stock of el
supplies at the rest area as specified on pageffd@tive on the date of availability of the cowtrarhis list
is not all inclusive of the supplies needed to eaimthe rest area. No changes may be made in the
minimum amount required of each item without sugint evidence of cause and written consent of the
Engineer.

H. Repairs: The Contractor shall notify the Deemt of any repairs needed immediately. All repaitsbe
made by others at the Departments discretion asid co

l. Equipment Failure: All electrical, plumbing, HVA water, solar, sewage, construction, etc. faslamd/or
problems shall be reported immediately to the Eegin

J. Standard Rest Area Staff Uniform: The rest areform is a valuable point of staff recognition the
traveling public. Therefore, a high emphasis dlplaced on staff wearing neat, clean and pressed
uniforms at all times while on duty. The Contractball provide the standard rest area staff umfas
outlined herein. The rest area staff's uniformligbe supplied and cleaned by a professional umifor
rental and cleaning service.

The Contractor shall provide the Engineer a copthefuniform rental and cleaning contract prior to
beginning work. This agreement shall indicaterthmber of employees receiving uniforms and the
number of uniforms for each employee. Any chariggle contract or any new contracts shall be
provided to the Engineer.

NOTE: An immediate standard deduction to the Contactor's compensation will be applied when staff iaot
in specified uniform, or when the Contractor is without a uniform rental and cleaning contract, as spafied
in Standard Compensation Reductions and Daily Compesation Reduction Schedule.

All personnel working shall wear the Standard Rest Staff Uniform; this includes all attendantsla
supervisor on all shifts. The uniform shall be gbate as outlined below, including contractor’'sdamnd
identification badge for employee, and shall be,ndaan and pressed. The Engineer shall deterthée
replacement of the uniform due to excessive wear, fading, etc.

The uniform rental and cleaning contract shall bemgior to the date of availability of the contraétll
staff shall be in complete uniform on the date of\ailability. In the event the contract expires or is
cancelled by either the Contractor or the unifoemtal service, a new uniform rental and cleaningreat
shall begin immediately upon the expiration/terrtimraof the existing contract unless otherwise apged
in writing by the Engineer. A copy of the new umih rental and cleaning contract shall be provideithe
Engineer.

Each supervisor and full time attendant is to hglty furnished a minimum of seven shirts (seeing
sleeve in winter beginning November 1, and sevent streeve in summer beginning April 1), seven
trousers; along with two caps and two jackets. hfst time attendant (24 or less hours per weetqg be
initially furnished a minimum of five shirts (fiieng sleeve in winter and five short sleeve in sanm
five trousers; along with two caps and two jackélihe staff's shirts and trousers are to be cleéyeal
professional uniform rental company with a weellBaaing schedule of five (or three for part timantin
and five (or three for part time) returns.
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The complete Standard Rest Area Staff Uniforml slmaisist of cap, shirts (long sleeve and shog\a
trousers, shoes, belt, jacket, and safety vegtgalith standard highway rest area emblems and
identification emblems (as shown in Rest Area &&fhiform Emblems) for all employees as specified
below:

a. Cap: Black baseball type with emblem. (NCDOTutmish the rest area with an initial supply of
caps.) A plain, black toboggan type, knit hat rhayworn in lieu of the baseball cap outside during
cold weather only. No other forms of head covenilgbe permitted.

b. Shirt: Work/dress type, light gray, long sleesewinter, short sleeve for summer, with standard
highway rest area emblems on each shoulder andfidation emblems (furnished by Contractor).

Shirt shall be worn to fit and shall remain buttdramd tucked into the trousers at all times. If an
undershirt is worn, it shall be plain white andesies shall not extend below the shirt sleeves.

c. Trousers: Waist to ankle, dark gray, polyestetéccopermanent press material, belt loops, woriit to f
(furnished by Contractor).

d. Shoes/Boots & Belt: Work type, black, to be consdeas part of the uniform.

e. Jacket: Standard rental uniform type, dark grayygster/cotton blend, permanent press material,
waist length with standard highway rest area emldereach shoulder and identification emblems
(furnished by Contractor).

f. Safety Vest: meeting ANSI/ISEA 107-2004 Class 2adsads (furnished by Contractor).
g. Identification Emblems: Sewn on emblems (furnishgdContractor).

Contractor to furnish Standard Rest Area Staff thnif to each staff member as outlined above.

Temporary Rest Area Staff Uniform: Temporary ResaAStaff Uniforms, as outlined below, shall be
used in lieu of rental Standard Rest Area Staffftdms for new employees hired after the date of
availability of the contract. All new employee® &0 be in complete Standard Rest Area Staff' Wimifo
within two weeks of beginning work. If the Depadm requests non-scheduled work/additional staffing
and the staff is not a full time or part time enyae, those staffers shall use the Temporary Rest Btaff
Uniform.

The Temporary Rest Area Staff Uniform shall be plate as outlined below and shall be neat, cledn an
pressed. The cleaning/laundering and pressinigeofiniform's shirt, trouser, and jacket shall ke th
responsibility of the Contractor.

The Temporary Rest Area Staff Uniform shall consfatap, shirt, trousers, jacket, safety vest, and
identification tag as specified below:

a. Cap: black baseball type with emblem (furnisined®OT). A plain, black toboggan type, knit hat may
be worn in lieu of the baseball cap outside dudolgl weather only. No other forms of head covering
will be permitted.

b. Shirt: gray polyester/cotton blend, knit typehnemblems (furnished by DOT). Shirt shall be wrn
fit and tucked into the trousers at all times.

c. Trousers: waist to ankle, dark gray or blachy@ster/cotton permanent press material (no jeavisy
to fit.

d. Jacket: dark gray, polyester/cotton blend, peenapress material, waist length with emblem armea
shoulder (furnished by Contractor).

e. Safety Vest: meeting ANSI/ISEA 107-2004 Classatdards (furnished by Contractor).

f. Identification Badge: pin/clip on or magnet tygegproved by the Engineer, showing company name
and employee’s first name; professionally made haoid written (furnished by Contractor).
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The Contractor's attention is directed to thetshtiurnished by NCDOT. For inventory purposes,shiets
shall be cleaned/laundered and returned to thenEagat completion of contract. The Contractot bel
charged for all missing shirts at their replacenuast. Such cost will be deducted from the Contrect
final payment.

Contractor to furnish jackets, safety vests andtifleation badges as outlined above. NCDOT wilinish
temporary knit shirts and caps.

DOT Replacement of Knit Shirts and Caps: The Eeginvill determine replacement of knit shirts and
caps prior to the end of the contract due to exeesgear, fading, tear, etc. The Contractor, upEmuest
by the Engineer, shall clean/launder and turn ecdied items for replacements. The replacement fo
these items is to be made at no cost to the Caatrac

K. Door Mats: The Contractor shall provide a minimaf one (1) outdoor and one (1) indoor slip-resist
type doormats (4’ x 6’ or larger) to be used ateaatrance door of the service building. Matstaree
provided and cleaned by a rental company with &iyeseaning schedule. The Engineer is to approve
type, color, texture, etc., prior to their use. tdshall be cleaned daily. The Engineer will deiee and
direct the replacement of mats due to excessive, weding edges, fading, tear, etc.

L. Work Signs - Out-of-Order, Cleaning/Servicing.eThe Contractor shall place specified signs when
cleaning and/or servicing any area of the rest doeimg maintenance operations. Every reasondtue e
is to be made to keep the restrooms open at aktinin facilities with dual men’s and women'’s restns,
a section shall be closed only when an attendaattigely cleaning and/or servicing that sectidio
section shall be allowed to remain closed aftesiraley and/or servicing. A “Wet Floor” sign shadl bsed
until the floor is dry. However, the restroom $mait be closed for public use during that time.

NOTE: An immediate standard reduction to the Contractor's compensation will be applied if a section is
closed when an attendant is not actively cleaninghd/or servicing that section as specified in Standd
Compensation Reductions.

The work signs and barricades are a part of thieares, furnished by DOT, and replacement will be
handled by DOT with the exception of replacemesulteng from damage, vandalism or theft caused by
the negligence of the Contractor or the Contrastemployees.

M. Caution/Warning Signs: In any area where outsidéntenance is being performed, the Contractdt sha
place appropriate caution/warning signs or orammgees, provided by the Contractor, in the rest area.
Special precautions shall be used while utilizingonzed equipment such as blowers, etc. within the
vicinity of the general public, their vehicles amaperty.

N. First Aid Kit: This item is a part of the resea site, furnished by the Department. Contrasiatl ensure
personnel are trained in the proper use of thedidskit and how to assist the public with safetlated
incidents. Contractor shall be responsible fotengighing the supplies in the kit as they are used.
Replacement of the first aid kit needed as a redutte Contractor’s negligence shall be chargetthi¢o
Contractor.

In the event of an emergency, Contractor’s perdosmeeto contact local emergency services and aéise
any area and or room in which the person is locag&tdff is not to act as emergency medical persionn
unless properly certified to do so. Contractodigiegort all accidents and injuries to the Engimee
immediately.

O. Fire Extinguisher(s): This item is a part of thet area site, furnished by the Department. @otar shall
ensure personnel are trained in the proper udgedire extinguisher(s) and how to assist the pulith
fire or safety related incidents. Contractor sheglort the use of a fire extinguisher to the Depant.
Contractor shall be responsible for rechargindlneg the fire extinguisher(s) as needed. Contmashall
also be responsible for monthly check and mainteman the fire extinguisher(s) to maintain valid
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inspection stickers. The Department will perforra #mnual inspections. Replacement of the fire
extinguisher needed as a result of Contractor'sigegce shall be charged to the Contractor.

In the event of fire, Contractor’s personnel aredatact local emergency services. All fire egesitall be
reported to the Engineer immediately.

P. Hazardous Materials Spills: In the event of tagheum spill, an acid/base spill, or any otherardnus
materials, Contractor’s personnel are to contawllemergency services. Immediately close slidelg
gate valve on the outlet pipe in the hazardous$ Isadin. Contractor shall report all spills to taegineer
immediately.

Q. Telephone: This item is a part of the rest ara furnished by the Department, for emergeneyarsy.
Contractor and his personnel shall not use thehelee for any other reason. The cost for all Idistance
calls, etc. billed to the Department shall be taéehof the Contractor's monthly invoice. Replaegrnof
the telephone needed as a result of the Contraategligence shall be charged to the Contractor.

R. Unsanctioned Activity: It is the responsibiliythe Contractor to report all incidents, suctoasrnight
camping, skateboarding, vending, etc. to the Ergimemediately.

S. Renovation/Landscaping Work: Painting, cortiion, major repairs or landscaping may be requiodoke
done by others during the life of this contracheTontractor shall be required to cooperate wtitlero
Contractors or state forces in the execution oivallk.

T. Closing Rest Area: At the direction of the Eregnthe Contractor shall install and remove badasaat
entrance and exit ramps as instructed. The Cdatragll not be allowed to close the rest area with
instructions from the Engineer. Barricades, sighs, for closing the rest area will be furnishgd b
NCDOT. The Contractor shall provide a safe, pcattand efficient way to transport barricades.

When a rest area is temporarily closed, staff skailain on duty (except as specified below in
“Hurricanes”). At his/her discretion, the Engin@eay require one (1) or more attendants to reporddty
on the other site for pairs of rest areas.

U. Adverse Weather Palicy:

Hurricanes: When a rest area is in the impactafr@shurricane or on the evacuation route, theriaey
may require the Contractor to supply additionagradiant(s) per rest area due to increased usage and
workload. The Contractor will be compensated atiogy to the formula for Non-Scheduled Work for the
additional attendant(s).

When the rest area is located inside a mandat@yuewion area, and the mandatory evacuation oeder h
been completed, upon notification by the Enginger Contractor is released of responsibility arallsh
instruct their attendants to lock the facility sswhcuate the rest area(s). The appropriate timetharea
is left unattended is at the discretion of the Begr.

When the rest area is located outside of a mandat@cuation area but within the impact area, etyl
scheduled staffing hours shall be maintained wmatiification by the Engineer. Upon naotification the
Engineer, the Contractor is released of respoitgibihd shall instruct their attendants to lock theality
and evacuate the rest area(s). The appropriatethienest area is left unattended is at the discretf the
Engineer.

Unless otherwise instructed by the Engineer, thet@otor shall re-staff the rest area immediatatyeast
within 24 hours after the storm has subsided. @atar shall make an assessment of any damage to the
rest area(s) and report such to the Engineer imatedgli Repairs shall be handled in the same maamer
other repairs. Contractor shall keep the facbigyricaded and closed to the public until utifitiave been
restored. The Engineer may require the Contraoteupply additional attendant(s) to clean up debris
immediately following the hurricane. The Contractall be compensated according to the formula for
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Non-Scheduled Work for the additional attendants{$)e Department will be responsible for preparing
removing and disposing of large limbs or treesdtgethan 4” in diameter).

Snow and Ice Removal: When a rest area is in tipadtmarea of a snow and/or ice storm, the Engineer
may require the Contractor to supply additionagradant(s) per rest area due to increased usage and
workload. The Contractor will be compensated atiogy to the formula for Non-Scheduled Work for the
additional attendant(s). The Division of Highway#l scrape/push snow from drives/parking lots;
however, openings to sidewalks and all snow andeo®val from sidewalks will be the Contractor's
responsibility.

Slippery sidewalk surfaces and the entire handiedyarking stalls are to be sanded and/or treaitisd w
de-icing materials approved by the Engineer to iete unsafe conditions. Any snow/ice accumulatipn
slush shall be removed manually. The Contractolt Bhae available a minimum of two (2) commercial
grade snow shovels and one hundred (100) pourals approved de-icing material. The de-icing malteria
shall be replenished as needed during and aftesrihe/ice event. Approved caution sign(s), progtitdg
the Contractor, warning of ice on walks shall becpt in full view. An on-site inspection from the
Contractor’s Supervisor will be required during #m®w and/or ice storm event to ensure that imnedia
action is taken to correct conditions determinedheyDepartment to be unsafe, or reflecting unfalvigr

on the State of North Carolina and/or the Contracto

NOTE: An immediate standard deduction to the Contactor's compensation will be applied when sidewalks
are not maintained as specified in Standard Compeasion Reductions.

NOTE: Failure to comply with the Adverse Weather Rlicy will result in an immediate standard reductin
to the Contractor's compensation when the requirechumber of attendants are not present or on duty for
any part of all shifts as specified in Standard Corpensation Reductions.

V.

W.

Procedures for Dealing with Suspicious Packa§ebstances, etc.: If any suspicious packagestaswdes,
etc. are found on rest area grounds or in restfacdéies, employees are to immediately call Bregineer.

Operational Manuals: Contractor shall be resjpbm$or maintaining all pamphlets, manuals, ogarat
instructions, etc., furnished to him by the Depanim

NOTE: At no time shall a pallet jack or similar equipment be permitted inside the building for
moving/delivering supplies or any other activity. Any damage caused by such equipment shall be the
responsibility of the Contractor as specified in Deages.
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Macon County Rest Area
Cleaning Schedule

7/1/23
CLEANING OF SERVICE BUILDING
A. Daily Cleaning Routine
Summer: ¥ Complete Cleaning Begin at 7:00 AM

*

PobdE

© 0N O

11.
12.
13.
14.
15.
16.
17.
18.
19.

2" Complete Cleaning Begin at 4:00 PM
*3'Y Complete Cleaning Begin at 8:00 PM

Winter: ' Complete Cleaning Begin at 7:00 AM
*2"d Complete Cleaning Begin at 6:00 PM

This is to include scrubbing floors and wallsgesially grout) with brushes.

Vacuum/sweep floor - dust walls and ceilingdobwebs. Use damp or microfiber cloths wher@eessible.
Empty and clean trash receptacles, replacssliinequired) as needed to maintain sanitary ciaomdgit
Refill dispensers, soap, toilet tissue, hand topedts

Clean toilet partitions, dispensers, waste rexdgs and doors. Greasy film shall not be lefstainless steel
surfaces and/or composite surfaces. They shalifped dry with a microfiber general purpose clottera
cleaning.

Disinfect/clean toilet bowls on the inside aficarfaces on the outside.
Disinfect/clean toilet seats, top, bottom amtjbs.

Disinfect/clean urinals on the inside and affates on the outside.

Clean lavatories. DO NOT use abrasive cleanerarposite sinks.

Clean hardware (push/pull plates, bars, doorknledndles, kick plates, etc.).

. Clean mirrors. DO NOT use acid, alkali, abrasir concentrated ammonia based cleaners. Apgdyer to

cloth, not to mirror to avoid puddling at mirrorge.

Mop floor using clean water. DO NOT reuse magper. Change mop heads regularly.
Clean walls, especially under hand dryerssaxagh dispensers, and wipe down.

Refill deodorant container (or use spray desat).

Remove graffiti.

Sanitize/clean water cooler.

Replace napkin bags and use disinfectant otaicer. DO NOT reuse napkin bags.
Disinfect/clean baby changing stations/tables.

Keep doors and display case fronts clean.

Clean all air grills, returns and vents.

B. Hourly Follow-up and Spot Check Cleanings {fe® hour and at the end of each shift):

N o s ®wpoR

8.

Vacuum/sweep as often as needed to maintténiee floor.

Empty receptacles.

Refill dispensers, soap, toilet tissue, hameets, etc.

Spot-scrub urinals, toilets as needed.

Spot-clean as needed — partitions, floors, wddsrs, glass walls in lobby, etc.
Clean lavatories.

Wipe-off mirrors.

Spray deodorant if required.

C. Weekly Cleaning Routine

1.

Spot clean all windows and glass doors in restraamaslobby daily and wash as needed, a minimurwaof t
times each week.
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2. Scrub walls and floors (especially grout, and under hand dryers, soap dispensers, urinddts,
lavatories and baseboard tiles) with brush andeggl cleaning agent; dry tile, metal, etc.

3. Clean all exposed pipe, hinges, latches, elseans and fittings.

4. Scrub concrete floors with concrete cleaner.

5. Touch up paint as required with original colors.

6. Clean and polish hardware (brass, stainlesk steg.

7. Clean and touch up paint all air grills, retuansl vents.

8. Clean/dust light covers, remove insects.

9. Clean electric eyes on glass doors to removeohsiyuctions.

D. General:

1. Inspect lights daily.

2. No flammable liquids shall be stored in senbcdding, including equipment.

3. Change air filters monthly or as directed by Hmgineer.

4. Floor tile and grout is to be power scrubbedbyapproved machine and cleaner, both manufactorede
purpose of cleaning tile and grout, as approveddimdted by the Engineer but no less than oncenpaith.

5. Building (inside and outside) shall be maintdias specified to prevent conditions conducivent@sion by

pests. Pests shall be brought to the attentidheoEngineer for treatment by DOT.

OUTSIDE MAINTENANCE OF SERVICE BUILDING AND PICNIACCESSORIES

A. Daily Maintenance Routine

1.

No oA~ OD

Inspect and replace burned out lights daily (LEIbbsupplied by NCDOT).

Sweep or blow off dirt/debris, clean spots/staamg] remove gum from porches and sidewalks
Remove cobwebs and/or bugs on the siding, ceilfiags, and soffits.

Empty litter/recycling receptacles, replace lin@rsnaintain sanitary conditions (clean, dry, odes)e
Empty pet waste station receptacles, replace lifi@ogi Pot Bags only supplied by NCDOT.)
Sanitize/clean picnic tables after each use, diesches and concrete pads after each use.
Remove cigarette butts from cigarette urns deahcas needed.

B. Weekly Maintenance Routine

1.

w

© N o

Inspect and report any need for major repaith ss leaks in roof, damage to doors, windowseggiand
downspouts, air condition units, etc.

Wash/scrub all porches.
Spot clean all windows and glass doors dailyvaash as needed, a minimum of two times each week.

Clean exterior of buildings, kiosks, displaysedtional/educational signs, paper boxes, pichéiters, etc. to
keep clean of dirt, mildew, bugs, etc.

Clean gutters where applicable to insure thajndsroperly, maintain drains/splash blocks; dire lanti-splash
material, etc.

Touch-up paint doors and doorframes, corner erinvalls, display case frames and handrails adatke
Clean light lenses.

Wash/scrub picnic table top and underside, befahd concrete pads. Check underneath for gurimsects.
Wash/scrub trash cans/recycling bins and conqads.

10. Wash/scrub pet waste station cans and signs.
11. Clean out cigarette urns, replace sand.

C. Yearly Maintenance Routine:

1.

Contractor shall pressure wash porches, sidewaisic tables, picnic pads, curbs, etc. as needdda
requested throughout the year.
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Macon County Rest Area
Routine Repairs
7/1/23

The following is a list of routine repairs that &ne responsibility of the Contractdfaterials to repair or replace the following
items, unless otherwise specified, are the respiihgiof the Contractor. The Department will bespensible for repairs not
listed. All replacement items must be the samedeaard model as that being replaced, unless appiovéte Engineer.

1. Electrical/HVAC
-Check and clean (if needed) all air filters a minm of one (1) time every two (2) weeks
-Replace all air filters monthly with manufacturecommended filters for installed equipment

2. Plumbing
-Unclog toilets
-Maintain proper water level in P-traps
-Maintain free flow of water through drains
-Winterize outdoor water spigots

3. Touch-up Painting (paint supplied by NCDOT)
-Inside and outside building
-Picnic tables, benches, hydrants, doors, doondaciwindow trim, handrails, vents

4. Miscellaneous (as needed)
-Adjust partitions to maintain proper door closure
-Replace first aid kit supplies
-Inspect fire extinguisher
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Macon County Rest Area
Emergency Janitorial Supply & Repair Parts List

7/1/23

ITEM QUANTITY
Paper Towe! 10 case
Toilet Pape 5 case
Hand Soa 3 gallon:
Trash Bag 2 cases each size u
Mop Head 2 eacl
Sloan ESI-217 800 ml bottle lotion so 3 eacl
General Purpose Cleal 3 gallon:
Disinfectant Spre 2 can:
Toilet Bowl Cleane 2 gallon:
Napkin Waxed Dispensers Bi 1 box
Window Cleane 1 bottle
Stainless Clean 1 car
Qil Dry 1 ba¢
HVAC Filters MERV 7 (16 x 20 X . 8 eacl
Ice Mell 540lb bag
Coat hanger with rubber bumpers for partition d 2 eacl
Gum Remove 1 eacl
Graffiti Remove 1 eacl
Disposable Personal Protective Glc 1 box
Disposable Personal Protective M¢ 1 box
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REST AREA STAFF'S UNIFORM EMBLEMS

(Wording only as follows.)

a. This emblem shall be placed and sewn on abaviefihpocket of the shirt and jacket.

Contractor's Company Name

(Logo if desired)

b. This emblem shall be placed and sewn on aboveaghtpocket of the shirt and jacket.

Employee’s First Name Employee’s First Name

Supervisor Attendant

c. This emblem shall be placed and sewn on bothldars of the shirt and jacket.

NORTH CAROLINA
HIGHWAYS
REST AREA

STAFF

d. This temporary identification badge shall bewon the pocket of the temporary shirt and jacket.

Contractor's Company Name Contractor's Company Name
Employee’s First Name Employee’s First Name
Supervisor Attendant

A sample of the actual required emblems and a saidehtification badge (size, shape, and colon) el
available. Thread shall match the emblems. Emblamad badges are the responsibility of the Comiraatd will
not be furnished by the Department.
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USE OF REST AREAS

A.

In accordance with Article 23 of Chapter 130Atloé North Carolina General Statutes. Smoking is
prohibited in State government buildings. Therefdhe rest area is non-smoking facility. The Caotor
or his employees shall not smoke inside any bugklion the rest area site or outside the buildirgs the
entrances.

The Contractor is advised that Department ipaesible for issuing permits to religious, non-grof
charitable, or educational organizations for staigdn purposes for such activities as providirag fcoffee
to travelers during a specific time frama&LL OTHER FORMS OF SOLICITATION ARE
PROHIBITED AT REST AREAS.

Inquiries about such permits should be directeti¢écEngineer. The Contractor shall not restriafisrupt
any organization with a valid permit from solicgjiat the rest area facilities; however, such agtistiould
be reported to the Engineer. The Contractor i®ebgal to monitor the activities of valid permitted
organizations and report any noncompliance of¢h@ag of the permits to the Engineer.

The Contractor shall report all illegal activitylocal authorities and the Engineer immediatey.
unsanctioned activity shall be reported to the Begri immediately.

The Contractor shall assist in the compliancBlGDOT policies such as overnight parking, etc.

Parked vehicles are to be given a periodéckiio determine whether passengers may be inafdesp.
Any vehicle parked for a long period of time, patkeith the engine running, or in a location notdife
parking should be checked more thoroughly and tegddp the Engineer. Do not interfere with thevacy
of anyone, unless there is something obviously groAny vehicle that is left unattended on a ragul
basis should be reported to the Engineer immedgliatel

The Contractor is advised that rest areas aréaéoconvenience and safety of the traveling nsttand
that customer service is of primary importance.

The Contractor shall provide information asdistance to motorists in need of aid or dire¢iioeiuding,
but not limited to:

1. Knowing how to get immediate ambulance service.

Furnishing directions to nearest hospitamergency medical facility.

Always keeping the fire extinguisher fullyarged and available for use.

Assisting handicapped persons traveling alo@@y way possible.

Providing highway travel information.

Providing official North Carolina maps asmished by DOT.

N o ok~ DN

Providing locations and telephone numberseofice stations, garages, motels, restaurants,
campgrounds, etc. upon request.

The Contractor is cautioned concerning the foihg items:

1. Do not get confrontational with any travelenguding those with pets.

2. Do _not accept payment or gratuities from thielipifor any services rendered.

3. Do not make telephone calls for assistance,ptxXoe medical emergency or for law enforcement
assistance.

4. Do not attempt to be emergency medical persammiess certified to do so. In case of

emergencies, contact local emergency services.
5. Do not attempt to be a law enforcement offic@antractor's personnel shall cooperate with duly
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constituted law enforcement officers in the perfance of their duties.

6. Do not bring any illegal drugs, alcohol, gunsivies, explosives, or incendiary devices onto the
rest area site(s).

Do not give permission for any activities todemducted at the rest area.
8. Do not distribute commercial highway maps.

Do not perform mechanical work on anyone's vehic

10. ‘Do _not recommend any specific service statiarage, restaurant, motel, campground or other
commercial enterprise.

11. _Do not furnish any refreshmentthe traveling public.

12. All misplaced/lost items found at the rastaasite shall be reported to the Engineer immelgiat

Items shall be kept in a secure location untildivmer or Department retrieves the items. Each
item shall be tagged showing date and place fodestription of item and signature of finder.

l. The Contractor or his employees will be lieditto personal items on the premises as follows:

1. Items such as ice chest/cooler or refrigenaddarger than 2 + cubic feet; commercial grade
microwaves,1000 watts or less; commercial hot potqdator up to 12 cups and small
wooden/metal/plastic straight back chair or stodter items may be permitted with the approval
of the Engineer.

2. Items such as padded chair, recliner, sofa, daybkxlision, stereo, cooking equipment,
camper/motor home, headphones, etc. will not loavaldl.

3. Cellular phones and their use are allowed. Suefshall be restricted to times when the employee
is on break and is inside the facility Mechanictdf&ge room with the door closed or outside away
from the building only. The cellular phone maydaeried on the employee’s person provided it is
on a belt holster or concealed and in a “silentdmoNo earpieces will be allowed.

4. In addition to limited personal items, employeell mot be allowed to have family members,
friends, etc. visiting (hanging around) the resiagoroperty while employee is on duty.

J. The Contractor will not be permitted to changee-key locks; or install any type of securigvites
without prior approval of the Engineer. Contractolt be responsible for the cost of such items.
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REST AREA SITE MAINTENANCE

CUSTODIAL OPERATIONS AND MAINTENANCE OF VISITOR INF ORMATION CENTER (BY
OTHERS)

A. The Visitor Information Center at this site isused together with the service building. The @Gmtor is
to maintain the exterior of the building as spedfi The interior of the Visitor Information CenteiNOT
a part of this Contract. This area is to be clear@timaintained by others. Trash/recycling gerdritom
the Visitor Information Center will be bagged, blet etc. by the Visitor Information Center statfida
placed in an agreed upon location for disposahleyGontractor.

B. Contractor’s personnel shall not act as travaligs. Visitors with travel questions are to bdtptyl
directed to the Visitor Information Center whereithirained personnel can offer assistance. When th
Visitor Information Center is not open, the Contoas personnel should direct visitors to availainéevel
brochures on display. At no time should Contrastpersonnel give their personal opinions about
restaurants, businesses, motels, etc.

C. Contractor’s personnel shall not be allowedttiiza the Visitor Information Center facilitiesefephone,
office, storage area, etc.) and shall not “hangiadd within the Visitor Information Center during
scheduled work hours.

D. The operation and maintenance of the Visitoodmiation Center is performed by others. Therefitre,
Contractor’'s personnel shall not be allowed togrenfany work (odd jobs, errands, repairs, janitpggc.)
which may be requested by Visitor Information Cemprsonnel, while scheduled for work at the resha
Contractor’'s employee working for Visitor Informai Center personnel will be considered as “Attehdan
Not on Duty” in Standard Compensation Reductions.

UTILITY/STORAGE BUILDING

A. The Contractor shall maintain the inside antkide of utility/storage building on the restaasgte.
B. Materials, equipment, etc., stored in this buildsmgll be kept in a neat and orderly manner.
C. Chemicals, flammable liquids, etc., shall be staredesignated area in accordance with manufacsurer

recommendations. Other supplies, materials, oipaggnt will not be allowed in this area.

D. Building (inside and outside) shall be maintdin@ prevent conditions conducive to invasion bgtpe
Building shall be kept free of dirt, trash, footl;.eMop/scrub floors as necessary to remove gresse
etc. Pests shall be brought to the attention@fhgineer for treatment by DOT.

E. Structural damages, repairs, touch-up painéta, to utility/storage building shall be handiedler the
same provisions as 'THE REST AREA SERVICE BUILDING'

F. No materials shall be stored on the outsid@éeiutility/storage building.

WATER SYSTEM MAINTENANCE

A. A water meter reading shall be taken each da9:0¢ a.m. at the rest area site and recordedeoReist
Area Water Meter Report. The amount of gallons edl be calculated and recorded along with any
comments as to conditions and findings. Unusuatdiations shall be reported to the Engineer
immediately. This report shall be posted in aglesied place at each rest area site and shalbineitsed
with the Contractor's monthly invoice for payment.

B. Contractor shall be responsible for inspetiof all waterlines and valves connected to thaiti@as within
the rest area property (i.e. all equipment in codiion with potable water system) and shall ndif9T
immediately of any needed repairs.
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OPERATION AND MAINTENANCE OF SEWER LINES WITHIN THE REST AREA

The Contractor shall be required to operate angkirtsall sewer lines within the rest area property.

A. Inspect all sewer lines, cleanouts, etc. damagetbgged.
B. Contractor to make periodical visual inspectionsnahholes, (minimum once per month).
C. Notify Engineer of any problems found.

OPERATION AND MAINTENANCE OF STORMWATER DEVICES

A. Maintenance of all stormwater devices shall berdinated with the Engineer and in accordance thi¢h
NCDOT Stormwater Control Inspection and Maintenaeamual.

B. Curbs, gutters, sidewalks, parking lots, drigad drop inlet grates shall be kept free of littkbris, dirt,
oil, grease, tar, chewing gum, leaves, grass/stimppings, mulch, etc.

C. It is the Supervisor’s responsibility to nottiye Department of excessive ponding at any stoamairop
inlet locations.

D. Special Storm Drainage Valve in Hazardous $altin: Storm drainage system from each truck pgrkin
area has a special sluice/sliding gate valve omtitlet pipe. This valve shall be closed in thergwof a
gasoline/oil/chemical/etc. spill within the truckrking area. In order to maintain the proper oip@neof
this valve, the Contractor shall completely closd eeopen this valve the first of each month. Afte
reopening, the valve stem, slides, gate bladesske#t! be coated with a waterproof type wheel ibgar
grease. The Engineer shall be notified a minim@idBahours in advance and given the opportunityeo
present. Proper notation shall be made on ther&dot’s daily work schedule as to when servicihths
valve is scheduled. This area shall be kept ffddter.

MAINTENANCE OF GROUNDS

General The term "GROUNDS" includes, but is not limited plant beds, individual trees and shrubs, lawns,
parking areas, drives, walkways, picnic areas amtbveloped areas within the NCDOT rest area s@tentractor
shall provide all necessary equipment and mateioathe maintenance of these areas. All grounelscareceive,
at a minimum, daily (each shift) trash/litter pigku

The rest area site shall be considered as thébateen the main roadway shoulder (rest area gdag control
access fence; from the beginning of the entranog iiato the rest area and to the end of the exipritom the rest
area. This includes all slopes, drainage ditchied,stormwater control measures such as dry/wehtieh basins,
bioretention areas, biofiltration conveyance devigermeable pavement, and hazardous spill basins.

Maintenance of stormwater control measures locateithe site shall be coordinated with the Engiaeet in
accordance with NCDOT’s Stormwater Control Inspectnd Maintenance Manual.

Safety Precautions: Special precautions shall bd wile utilizing motorized equipment such as mswe
blowers, edgers, etc. within the vicinity of thengeal public, their vehicles and property. Prmbeginning any
maintenance operations, warning signs, 48” x 4&h stands stating “Mowing Ahead”, “Workers” or tegmbol
thereof, or other MUTCD TTC standard signs apprdwethe Engineer, shall be placeceath entrance to the
facility. Additional signs may be required at theection of the Engineer. Orange 36" MUTCD TT@rslard
cones may be required in areas where work is q@nigrmed at the direction of the Engineer. Canitnais
responsible for any injury or damages receivecustaned by any person, persons, or property tsoreaf any
act of the Contractor, Subcontractor, its agenengployees, in the performance of the contract.
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Growing Season: For the purpose of this contragtowing season is defined to be March 1st throvgyember
15th.

Mowing Cycle: For the purpose of this contract ammg cycle shall consist of mowing, trimming, edgjrand
cleanup as a result of these operations.

Time Restrictions: All elements of a mowing cya@é,pesticide usage and all mulching operationd Slea
completed each week between 7:00 AM Monday and PMIOrhursday. No work of this type shall be pearied
on Fridays, Saturdays, Sundays and/or holidayssamlpproved in advance by the Engineer.

Timing of Operations: Timing of grounds maintenauweperations shall be as specified unless weatimelittons
exist that require the Engineer to schedule a raptienal time for success. Operations shall beirgsted by the
Engineer and shall be coordinated with the Engin@&e Engineer shall be notified a minimum of 48is in
advance and given the opportunity to be preseriafan herbicide application, fertilization, aeratjmverseeding,
repair seeding, mulching, pruning, and any othetigsted.

PAVED AREAS

Maintenance of paved areas; sidewalks, patioshpsraecks, concrete pads, curb and gutters, gddis and
drives shall be kept free of litter, debris, tragint, oil, grease, tar, chewing gum, food, spiésves, seed pods,
shrub or tree branches/limbs, etc. The Contrasttall be responsible for edging these areas prosmtaying all
joints/cracks, and keeping these areas free o§fgfasib clippings.

All paved surfaces are to be cleaned daily (eadt),sconsisting of removal of oil, grease, tangwing gum, food,
spills, etc. by use of oil/grease absorbent mdtesweeeping, scraping, concrete cleaner, gum remevte. as
necessary. Bleaching of oil/grease stains iseupiired. Excessive dust from paved areas is tobtolled by
hosing down the area(s) with water. All paved/ecetecareas are to be pressure washed periodicatsgaested
by the Engineer. Care shall be taken to prevamisg of all paved surfaces, pavers, brick, stame rock
features.

Sidewalks, patio/porch/deck areas and concrete an&d® be swept/blown/cleaned daily; additional
sweeping/blowing/cleaning of these areas near thia service building, visitor Information Centendamain
parking lots may be required more often, as neéaledhintain a clean and non-littered appearance.

Other paved areas (parking lots, curb and gudiedsdrives) are to receive daily (each shift) thasér pickup. A
scheduled cleaning/blowing routine, minimum of t@&y week shall be established. Trash/litter swegpare to
be picked up and properly disposed_of; DO NOT sWaew trash into grass areas or into shrub/flowanting
beds or drop inlets. DO NOT allow pesticide rurmfimulch, leaves, etc. to go into drop inlets.

LAWN AREA ACCESSORIES

A. Picnic Tables and Shelters: Sanitize/clean the ebpsbles after each use to maintain a clean aniiesy
surface. Clean benches and concrete pads ofilld| $pod remains and litter after each use. Wssiub table
tops and undersides, benches, concrete pads dtet glosts a minimum of once each week, more aften
needed, to maintain grease free surface. Alwagthessame bucket for washing tabletops. Do rethis
bucket for any other purpose. If algae or fungusuth is present on table tops, shelter posts, @igor
seats add one part chlorine bleach to the cleauhgion. Check for loose tables and benches daitlrepair
as needed. Broken benches are to be reported &nineer immediately.

B. Litter/Recycling Cans: Plastic liners shadlised in all cans and replaced as needed to nmesataitary
conditions. Liners shall be of a minimum two (3) thickness. Empty all litter cans at least odedy,
and more frequently during periods of heavy useveX allow a can to overfill. Wash/scrub the iesiohd
outside of each can including the rigid liner andarete pad, weekly or more frequently if necessary
maintain clean, odor free containers. Use saniti¥éipe off the outside of cans as required tooeen
dust and dirt. Wash/scrub when required to reni@ayy soil, algae or fungus that will not wipe off.
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C. Yard Hydrants: Keep drain open and all shutvaffes operable. Cut off non-freeze proof hydrahsng
freezing weather.

D. Outdoor Lights: A daily light inspection shak loonducted of all walkway lights and area lightparking
areas and recorded on the Rest Area Lighting IngpeSheetThe attendant conducting the inspection
and the supervisor shall sign the report dailye fidport is to be posted in a designated placacht site.
All inoperable lights shall be reported to the Eragir within 24 hours for repair by others. Theorephall
be submitted with the Contractor’'s monthly invoioe payment

E. Flags: The flags at this facility shall be2# hours per day. The Contractor shall be requoed
raise/lower or take in flags during inclement weatbr as directed by the Engineer. Appropriatg fla
etiquette shall be usedtLAGS ARE NOT TO BE FLOWN AT NIGHT WHEN THE
ILLUMINATING LIGHTS ARE NOT OPERABLE.

The NCDOT will furnish the Contractor three (3)ssef flags and the Contractor will be responsible f
replacement of any flag(s) which become damagetk@atorn, etc.) or misplaced. Replace as dirdayed
the Engineer. Department will furnish additionedssof flags to the Contractor at cost.

F. Pest Control: All lawn area accessories shathbatained as specified to prevent conditions oo to
invasion by pests. Pests shall be brought totteatson of the Engineer for treatment by DOT.

G. Graffiti: The Contractor shall be required éonove all graffiti.

TRASH/RECYCLING COLLECTION/DISPOSAL

The Contractor shall provide the Engineer a copthefwaste management and recycling contract fwior
beginning work. Any changes to the waste manageorerecycling contract, or any new waste managémen
recycling contracts shall be provided to the Enginéor approval.

NOTE: Dumpster will not be allowed to overflow, ror will trash or bagged trash/recycling be allowed
around dumpster. An immediate standard compensatio reduction for insufficient dumpster services is
specified in Standard Compensation Reductions.

Visitor Information Center personnel will bag trésimdle recyclables and place in a designatedfarehsposal
by rest area maintenance Contractor.

A. Trash: The Contractor shall be required to pro@adepproved trash dumpster (minimum of one (Ih)teig
(8) cubic yard unit) on site in the area designatéti garbage, trash, litter, debris, etc. shaldut into the
trash dumpster immediately when collected. Cadiédtash shall not be stored in any area or vehicle

The trash dumpster shall be emptied by an appraaste management company as needed, a minimum of

one (1) time each week from November 1 through RI&T and a minimum of two (2) times each week
from April 1 through October 31. Contractor shatlange for permanent disposal of these matenas i
approved sanitary landfill. Any costs in connectwith disposal of these materials shall be the
responsibility of the Contractor.

B. Recycling: Recycling shall be handled by the @astor. All recycling shall be collected, sepathinto
the different types of materials, and bagged. Rletyes shall be temporarily stored behind theasfer
building on site. Recyclables shall be taken orttycling center as needed and as directed by the
Engineer. Recyclables shall not be stored fong fmeriod of time.

Contractor shall arrange for permanent dispostiiede materials in an approved recycling centery A
costs in connection with recycling of these matsishall be the responsibility of the ContractdneT
Contractor shall be required to submit documemathat materials are being disposed of in an amgarov
recycling center with the Contractor's monthly iloe The Rest Area Recycling Program Monthly Repor
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shall be completed by the Contractor and submitigde Department each month with the Contractor’s
monthly invoice.

On duty staff shall not be permitted to leave @ area site for disposal of recycling materi@tould the
supervisor perform this task, the time requiredetiver and dispose of the recyclables shall not be
considered as supervisory time.

Note: Recycling materials shall not be placed ithe trash dumpster.

NOTE: Failure to recycle as specified will resulin an immediate reduction in compensation as speafd in
Standard Compensation Reductions.

C.

Recycling of Universal Waste Lamps: Universalstéd_amps include, but are not limited to, fluossg¢
compact fluorescent, high intensity discharge, newercury vapor, high-pressure sodium metal haadd,
any light bulb that operates with a ballasted figtuContractor shall collect and store all spantgs
(whole not broken) in storage unit(s) provided @ Dfor pickup. Lamps shall be handled in accordanc
with training material provided by the DepartmeAtl spent lamps will be recycled by the Department

LAWNS

All lawn areas are to be maintained so as to pesaiduperior stand of turf.

A.

Mowing of Turfgrass:

1. Special precautions shall be used when mowinggluaintenance operations.
2. All debris or litter in lawn shall be removedqgs to mowing.
3. A minimum of one (1) mowing cycle shall be penied each week as directed by the Engineer

throughout the year in order to maintain a cle@at mppearance. Mowing may be required more
than once per week, or times other than duringgtbering season, or not at all as directed by the
Engineer.

4. Mowing shall be completed in a neat, uniformily manner. Gapped or rolled down, uncut streaks
of turfgrass will not be considered acceptalliée height of the mowing cut shall be no less
than four (4) inches and shall be approved by thertgineer. The Contractor shall not "scalp”
any areas of turfgrass. The Contractor shall rmtdawns while the turf is wet.

5. Areas around the service building shall be mawiour (4) inches, not to exceed five (5) inches
between mowings. A small rotary walk behind mow#h bag, to be supplied by the Contractor,
is to be used for mowing this area. No riding pquent will be permitted in the courtyard.

6. All ramps shall be mown and/or weed eaten éddip/bottom of the slopes and/or wood line to
maintain an attractive appearance and prevent acicnoent of invasive growth.

7. All mowing equipment shall have deflector stisebr bag attachments in place at all times. Exces
clippings shall be removed from turf areas, sidésjadrives, etc. and blown or washed off
building sides, glass surfaces, structures or dtked objects after each mowing. DO NOT hit
trees, light poles, sign posts, picnic accessobietglings, etc. with mowers. All mowing and
trimming operations shall be conducted so thapahigs are not thrown onto any mulched area
around trees or plant beds. Contractor shall priymeinove all clippings thrown into any mulched
area as a result of mowing/trimming operations.

8. All elements of a mowing cycle shall be COMAIED WITHIN A 36-HOUR PERIOD. No
partial mowing will be allowed unless the weattancés delays. If rain or wet turf conditions
exist, the Contractor shall finish the cycle asrsas favorable conditions exist.

NOTE: Failure to mow as directed by the Engineer thoughout the year, grass not mown as specified, or
mowing cycle not completed within a 36 hour periodavill result in immediate documentation of reductionin
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compensation as specified in Standard Compensatidteductions.

B.

Fertilization of Turfgrass: Fertilize with 1 pod of nitrogen per 1,000 square feet three tineeyear-
February, September, and November. Use a contplétgrade fertilizer with a 3-1-2 or 4-1-2 ratsch
as 12-4-8 or 16-4-8, or similar mixture approvedhey Engineer. Apply pelletized limestone, 50 pigin
per 1,000 square feet, once per year after a mogyidg. The application of fertilizer and limestostaall

be timed with adequate soil moisture in non-irghareas and shall be coordinated with the Engineer
The Engineer shall be notified a minimum of 48 Isauradvance and given the opportunity to be ptesen
Fertilizer and lime shall be placed by the approggdipment specified herein. At no time shall the
fertilizer or lime be dropped in bulk on the restaagrounds.

NOTE: Failure to fertilize within the time frame as specified will result in immediate documentatiorof
reduction in compensation as specified in Standar@ompensation Reductions.

C.

Aeration/Overseeding: All seeds shall meet NCD¥Pecifications. These specifications and a fist o
approved varieties will be given to the succesSiuhtractor upon award of contract.

All lawn areas shall be aerated in late Augudl/edeptember with a core type aerator to provikiggen to
the root systems of the turf thus increasing treelability of nutrients to the root system and tireg a
proper seedbed for fall overseeding. Overseediali Be done in early September immediately follayvi
aeration. Seed shall be of the same mixture aplicapion rate as repair seeding. Aeration and
overseeding shall be coordinated with the Engind@&e Engineer shall be notified a minimum of 48iso
in advance and given the opportunity to be present.

NOTE: Failure to aerate/overseed within the timerdame as specified will result in immediate documeition
of reduction in compensation as specified in Standé& Compensation Reductions.

D.

Repair Seeding: Repair seeding shall be coatethwith the Engineer. The Engineer shall be iecti&
minimum of 48 hours in advance and given the oppdtt to be present.

1. Repair seeding shall be done as required éstablish turf or worn or bare areas. The Cordract
shall close these areas until a turf can be estadali The repair seeding shall be done promptly at
the locations and times directed by the Enginelee. Work of repair seeding shall include seedbed
preparation with a core aerator when directed byghgineer; the furnishing, placing, and
covering of fertilizer and seed; and the furnishemgl placing of grain straw mulch is required; all
in accordance with these specifications.

2. Repair seeding shall occur at a rate of 5 getuarf type hybrid tall fescue, 1/2 pound harcies
1/2 pound Bluegrass. In addition 10 pounds 10-@@egilizer, and 1 bale clean grain straw. All
rates are per 1000 square feet. Germination isct&g in 10-14 days.

3. Seedbed preparation will be required unlessratise permitted by the Engineer. A seedbed
preparation as extensive as that performed footiginal seeding and mulching will not be
required. The degree of preparation shall be@gfft to retain the seed against displacement by
wind, rain, or surface runoff, and shall be acdejetéo the Engineer. The acceptable degree of
seedbed preparation will depend on the locatiahcenditions, and drainage conditions at the site.
As a general rule, the soil shall be scarifiedtbeovise loosened to a depth of not less than 4
inches, unless approved otherwise by the Engineer.

4. No fertilizer shall be distributed and no sshkdll be sown when the Engineer determines that
conditions are unfavorable for such operationgtilzer and seed shall be covered and mulch held
in place in a manner acceptable to the Engineerefihg shall be such that it will prevent
displacement by wind, rain, or surface runoff exd¢bpt covering may be eliminated when
directed by the Engineer. Mulch shall be graiawtr

Weed Control: All lawn areas shall be treated qrereyear with a pre-emergent annual grass control
herbicide (February 1st through March 15th) andequer year with a post-emergent broadleaf weed
herbicide (April through May). Additional sprayirg herbicides for weed control shall be requirechsy
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Engineer or elected to be used by the Contradiion notification by the Engineer to apply addiabn
herbicides, Contractor shall have one (1) weelotoplete the required application. See Pesticidgé&lsa
for specifications.

F. Insect and Disease Control: Timing and prodelecsion shall be approved by the Engineer. Segciies
Usage for specifications.

1. All lawn areas shall be monitofedthe infestation of insects or appearance cgaBss. Notify
NCDOT immediately upon discovery. The Contracforesponsible for treatment.

2. All lawn and plant bed areas located withimpmareas and immediately surrounding the service
and Visitor Information Center buildings shall beated with an annual imported fire ant pesticide
in May. The entire site is to be spot treated &siad throughout the year.

EDGING/TRIMMING/MOW__ING

A. Lawns: All curbs, sidewalks, concrete pads,, eticall be edged with an edger each mowing cyating
the growing season or as directed by the Engimeerder to maintain a clean, neat appearance.
Contractor shall not edge with herbicide.

B. Shrub Beds: All bed lines shall be kept edged clean and neat manner throughout the yearecteti
by the Engineer. Contractor shall not edge wittiicele.

C. Trimmings: Trimming around trees, shrubs, sigdes, guardrail, & any other structures shall be
performed during each mowing cycle as necessaaye €hould be taken to protect the trunks and stéms
all plants as well as structures. Contractor ghatlitrim with herbicide.

D. Slopes/Drainage Ditches/Stormwater Control MessuSlopes, drainage ditches, and stormwateralont
measures, on the site shall be maintained to aptatnle appearance, as determined by the Engineer.
Slopes, drainage ditches, and stormwater contrakores shall be mown and/or weed eaten in conpmcti
with the routine mowing cycle, and as needed or@ppate, and as directed by the Engineer throughou
the year. Hazardous spill basins shall be mowroaeeed eaten as needed, and as directed by the
Engineer, however, not less than two (2) times gaei so as not to allow any wood growth. Do nizival
any woody growth in stormwater control devices tedeon-site. Leaves, seed pods, etc. shall bedwupt
of ditches, swales, storm drainage inlets, etcdAbris (branches, stalks, clippings, etc.) shaldmoved
from the stormwater control measures and dispoted|p in the undeveloped areas specified by the
Engineer.

Herbicide use in drainage ditches, near storrmdrdéts, and stormwater control measures shatinbe at
the direction of the Engineer. The Contractor shatltrim around rip rap with herbicide.

E. Paved and Storage Areas: These areas inclusierfaiced and graveled areas along drives andweagi,
and around buildings, dumpsters, and picnic access@tc. Contractor shall be responsible foireglg
these areas properly, spraying all joints/craclesig; preventing encroachment of naturalized awrsas,
keeping these areas free of leaves, grass/shpirgis, shrub/tree branches/limbs, etc.

PLANTINGS
A. Plant Replacement:
1. Dead and or diseased plants (trees, shrubs, flpveebs and grasses) are to be removed by the

Contractor when directed by NCDOT and replacedpl&ement plants/planting shall be
maintained by the Contractor. The replacementtiplgushall require higher maintenance

(watering, weeding, fertilization, etc.) than trstablished planting, the amount to be determined
by the Engineer. The replacement plants will bevilexd by DOT with exception as specified in
Damages. The Contractor shall provide labor fetaltation and maintenance. Large, mature trees
over four (4) inches DBH will be removed by others.
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2. The division may expand the existing plantings wiité Contractor. These areas are to be
maintained as specified above for replacement glalantings. Payment for installation and
additional maintenance shall be negotiated undgslsmental agreement prior to installation.

3. The Division may expand/renovate the existilagings by separate contract. The planting
contract will include a warranty period. The Cawtor will not be responsible for the new
planting during the planting and warranty peridd.such time the warranty period expires the
Division will be responsible for the maintenancelaf new planting or may negotiate with the
Contractor for maintenance under supplemental aggee

NOTE: Damage of plantings (per plant), replacemenplanting not performed as specified, and/or higher
maintenance not performed as specified, will resuin immediate documentation of reduction in
compensation as specified in Standard Compensatidteductions.

B.

Weed Control: Beds shall be kept free of weedsldmes. Two (2) pre-emergent herbicide apdlmns

shall be performed on plant beds (one between Aijuand August 31 and one between January 15 and
February 28). See Pesticide Usage for specifieatiddand weeding and post emergent pesticide
applications shall be necessary, as weeds wilbagdiermitted to remain in beds.

Insect and Disease Control: All plantings shalimonitored for the infestation of insects or @ppece of
diseases. Notify NCDOT immediately upon discovere Contractor is responsible for treatment. See
Pesticide Usage for specifications.

Fertilization: All plant material shall be fditied according to individual plant requirementsemer year
with a complete analysis slow release fertilizexcsally formulated for ornamental plantings. Herdir
shall be applied between January 1 and Februaof 88ch year with rate and analysis as listed antPI
Bed Fertilization Requirements. The Engineer dbalhotified a minimum of 48 hours in advance and
given the opportunity to be present.

NOTE: Failure to fertilize within the time frame as specified will result in immediate documentatiorof
reduction in compensation as specified in Standar@ompensation Reductions.

E.

Pruning: Pruning shall be performed using a@a®pthorticultural practices and must be approwed i
advance by the Engineer. The Engineer shall b&etba minimum of 48 hours in advance and given th
opportunity to be present. Dead stems, branchetdirabs of all plant material and all safety hazaate to
be pruned immediatelyTrees and shrubs shall be pruned with sharpendsiddthe appropriate size to
make clean cuts. All debris (branches, stalkppatigs, etc.) shall be removed from the site orirtiot
small pieces and disposed of in the undevelopeakasgecified by the Engineer.

Spring and/or summer blooming trees and shruldstsharuned within 60 days after flowering. Non-
blooming deciduous species shall be pruned/thirafted leaf drop. Evergreens shall be pruned betwee
March 1 and April 15 with touch-up pruning as nekbdetween June 1 and August 30.

Shrubs shall be trimmed and shaped as directédebingineer to improve safety, to maintain forrd an
vigor, and so as not to interfere with pedestriezeas to nature trails, sidewalks, benches, pfenitities,
etc. Trees shall be pruned as directed by thenErgito improve safety, so as not to obscure aktrig,
signage, and to prevent overhanging onto structai@swalks and other similar hard surface areas,
benches, etc. and to ensure structural stabilitypruning shall be done in a manner to maintaia t
natural form and shape of the plant species aglglas possible.

Daylilies around buildings and small beds shallenthe scapes removed by hand after they have bcbwne
Large outlying beds of daylilies shall be mown aftewering to a height of not less than five (63lhes

and no more than eight (8) inches in order to resead flower stalks and rejuvenate foliage. Exces
debris shall be removed from bed. Daylily beddldleamown to the ground after the first killingp#t,
between October 15 and November 15, and all deh&h be removed.
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Allow forbs (herbaceous plant material) to die-batkeason’s end. In early spring before greercufp,

dead top growth back as close to ground as possitiieut damaging the crown. Remove stalks from

forbs in late winter if directed to do so by thegireer. Retain the top-growth (browned) foliagenafive
and ornamental grasses in the landscape as |gyasamle to benefit from the ornamental qualitiegheir
dormant stage. In early spring before green-umenhack to twelve (12) inches, dead top-growthlof a
native and ornamental grasses, except those #havargreen.

Contractor shall complete any other pruning deddty the Engineer within 30 days of notification.

F. Mulching: Contractor shall furnish and place ahuprior to start of the yearly mowing activitiasda
replenish according to the following specificatiorf&rior to start of yearly mowing cycle, before th
placement of mulch, all bed areas shall be edg@dawnechanical bed edger.

1. The mulch shall be double ground pine bark, cleahvaid of sticks, cones, leaves or any
extraneous materials. Mulch shall come from alsisgurce unless otherwise approved by the
Engineer. The Contractor shall present a samplegt&ngineer for approval prior to beginning
mulch applications. The Engineer shall be givendpportunity to be present for all mulch
applications.

2. Upon notification of the Engineer, the Contractoalsplace the mulch around all individual
landscape plants and bedded shrub areas withiesharea site as directed by the Engineer. This
mulching shall be performed by February 28 of egr.

3. Additional mulch shall be placed around all indual landscape plants and bedded shrub areas
around the service building, Visitor Informationr@er,and along the front entrance in May prior
to the Memorial Day Holiday.

4. Mulch shall be placed and maintained to enawreiform four (4) inch depth covering the entire
mulched area. The diameter of the mulch ringridniidual ornamental type plants shall be:
12 inch diameter plants and less - 3 foot ring
12-24 inch diameter plants - 4 foot ring
24 inch diameter or larger - 5 foot ring

5. Mulch shall be tapered and not placed ag#nestree or shrub trunk so as to cause insect damag
to the trunk or to promote adventitious root depetent. Mulch shall not be placed against
buildings so as to allow insect damage to woodéeriexs. Following mulching operations,
Contractor shall lift any branches or leaves ofrdéte plants which have been covered with
mulch.

6. Mulch shall be replenished as required to taairthe specified depth, or as directed by the
Engineer.

NOTE: Failure to mulch within the time frame as specified will result in immediate documentation of
reduction in compensation as specified in Standar@ompensation Reductions.

PESTICIDE USAGE

Spraying of pesticides for weed, insect or fungu#iol may be required by NCDOT or elected to bedusy the
Contractor, upon approval by the Engineer. Cotdraghall be responsible for removal of all invaspests.
Special precautions shall be used when applyintigubess during maintenance operatiof¥0 NOT allow drift
or runoff of pesticides. Unapproved use or off taget damage shall not be permitted.

NOTE: Any pesticide usage on the site shall be oy under the direct on sitesupervision of a valid licensed
Commercial Ground Applicator (currently licensed by the N. C. Department of Agriculture), with an
Ornamental and Turf (L) sub-classification. The peson(s) name and a copy of their current license(shall
be given to the Engineer a minimum of two (2) weekgrior to the application of any pesticides. All gsticide
products, rates, timing, and area of application sall be used in accordance with the label and shdtlave
been approved by the Engineer a minimum of 48 hourgrior to their use. The Engineer shall be given a
minimum of 48 hours prior notification and shall begiven the opportunity to be present for all appli@tions.
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NOTE: Application of pesticide on the site by an pplicator not licensed as specified above, or withu direct
on site supervision of a licensed applicator as sgi@ed above, pesticides not applied when specifiext
directed by the Engineer, use of a product (includhg, rate, timing, and area of application) withoutprior
approval, use of a product inconsistent with the lel, or unapproved use and/or off target damage, Wi
result in immediate documentation of reduction in ompensation as specified in Standard Compensation
Reductions.

The Engineer has the right to request copies diqgudes application records at any time during tert of this
contract.

The Contractor shall keep himself fully informedatiffederal, state and local laws and regulatgmeerning the
safe and proper handling, application, transpamattorage, and disposal of pesticides and fuallgpy with all
such laws and regulations. The Engineer has ¢in 1o request copies of pesticide application igsat any time
during the term of this contract.

CLEAN UP
The following activities shall be performed, at ammum, once per week year round. Snow removhyisthers.

A. Roadways: All curbs and gutters shall be bl@agmeeded, but especially after all mowing, edgiagd
plant bed maintenance.

B. Parking Lots: All curbs in parking lot areasbltbe blown to remove minor trash and debris dugach
visit. The Contractor is responsible for removiahlbgrass clippings, etc., caused by edging owmng
operations.

C. Grounds:

1. All grounds shall be policed for litter and dela minimum of once per week, year round.
2. Rest area shall be checked after every stowwndiar to remove minor debris, leaves, etc. The

Contractor is responsible for removal of limbs @athaged/fallen trees less than four (4) inches in
diameter or less, the extent of which will be detieed by the Engineer. Extensive storm damage

beyond the scope of the contract may be handlédanyScheduled Work, supplemental
agreement, or by others as determined the Engirlder.Department will be responsible for
preparing, removing, and disposing of large limbs@es greater than four (4) inches in diameter.

3. All debris, leaves, limbs etc. shall be remofredh site by the Contractor, or if approved by the

Engineer, cut into small pieces and disposed tferundeveloped areas specified by the Engineer.

D. Leaf/Seed Pod Removal:
1. Leaves and seed pods such as sweet gum ballsrandquies, etc. shall be removed from all

grounds weekly or as directed by the Engineer.végahall be removed as much as possible from

all plant beds without disturbing the mulch. Leagball not be blown into the wood line.

2. All leaves/seed pods shall be spread out im#éiharalized area(s) at the direction of the Engjine
No limbs or large debris will be permitted.

3. No leaves/seed pods, clippings or brancinelsdliare to be placed in waterways, drainage difches
hazardous spill basins, bio-retention areas, orodéimgr stormwater device.

NOTE: Failure to remove leaves and/or seed pods oa a week or as directed by the Engineer, will retun
immediate documentation of reduction in compensatio as specified in Standard Compensation Reductions.

E. Undeveloped/Natural Areas: These areas sh&iépefrom encroaching into lawn/developed areas.
Woodland edges shall be kept clean from weedy drowtfifty (50) foot perimeter into the woods shal




Bid No. 54-SM-14-12072781 44 Macon County Janitorial / Grounds

be kept free of trash, debris, dead/broken limtzs, Bew growth of weeds, briers, trees, vines, gtall be
removed as directed by the Engineer.

EQUIPMENT IDLING GUIDELINES:
(1-19-21) 107 SP1 G09

Exercise reduced fuel consumption and reduced ergripemissions during the construction of all waskociated
with this contract. Employees engaged in the cangon of this project should turn off vehicles eavhstopped for
more than thirty (30) minutes and off-highway eaqognt should idle no longer than fifteen (15) consee minutes.

These guidelines for turning off vehicles and emept when idling do not apply to:

Idling when queuing.

Idling to verify the vehicle is in safe operatingndlition.

Idling for testing, servicing, repairing or diagtiopurposes.

Idling necessary to accomplish work for which tlediele was designed (such as operating a crané&gnix

concrete, etc.).

Idling required to bring the machine system to apeg temperature.

Emergency vehicles, utility company, constructimg maintenance vehicles where the engines must run

to perform needed work.

Idling to ensure safe operation of the vehicle.

8. Idling when the propulsion engine is providing diaxy power for other than heating or air conditimm
(such as hydraulic systems for pavers)

9. When specific traffic, safety, or emergency sitoiasi arise.

10. If the ambient temperature is less than 32 dedfabsenheit. Limited idling to provide for the dgfef
vehicle occupants (e.g. to run the heater).

11. If the ambient temperature is greater than 90 @sgFahrenheit. Limited idling to provide for thadegy of
vehicle occupants of off-highway equipment (e.guto the air conditioning) no more than 30 minutes.

12. Diesel powered vehicles may idle for up to 30 mésub minimize restart problems.

PwnE

oo
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Any vehicle, truck, or equipment in which the prijnaource of fuel is natural gas or electricitgi®empt from the
idling limitations set forth in this special proias.

PLANT AND PEST QUARANTINES

(Imported Fire Ant, Gypsy Moth, Witchweed, Emerald Ash Borer, Guava Root Knot Nematode, And Other
Noxious Weeds)

Within Quarantined Area

This project may be within a county regulated flamp and/or pests. If the project or any parthef Contractor's
operations is located within a quarantined arezotghly clean all equipment prior to moving outloé
guarantined area. Comply with federal/state reguia by obtaining a certificate or limited perrfat any
regulated article moving from the quarantined area.

Originating in a Quarantined County

Obtain a certificate or limited permit issued bg t.C. Department of Agriculture/United States D&apant of
Agriculture. Have the certificate or limited petraccompany the article when it arrives at thequiogite.

Contact

Contact the N.C. Department of Agriculture/Unitddt8s Department of Agriculture at 1-800-206-9388-707-
3730, orhttps://www.ncagr.gov/plantindustry/Plant/quararte?.htmto determine those specific project sites
located in the quarantined area or for any regdlatécle used on this project originating in amgurined county.

Regulated Articles Include
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1. Soil, sand, gravel, compost, peat, humus, muckgdaecdmposed manure, separately or with other esticl
This includes movement of articles listed above thay be associated with cut/waste, ditch pullargy]
shoulder cutting.

Plants with roots including grass sod.

Plant crowns and roots.

Bulbs, corms, rhizomes, and tubers of ornamentaitpl
Hay, straw, fodder, and plant litter of any kind.
Clearing and grubbing debris.

Used agricultural cultivating and harvesting equépimn

Used earth-moving equipment.

© 0 N o G s~ Db

Any other products, articles, or means of convegantany character, if determined by an inspectq@resent
a hazard of spreading imported fire ant, gypsy mettthweed, emerald ash borer, guava root knotatede,
or other noxious weeds.

COOPERATION BETWEEN CONTRACTORS

The Department reserves the right at any time traot for and perform other or additional workamear the
work covered by the contract. When separate atiaddl contracts are let within the limits of aage project,
each Contractor shall conduct his work so as nottesfere with or hinder the progress or compleid the work
being performed by other Contractors. Contracthmking within the limits of the same project shatoperate
with each other. Each Contractor shall conducbperations in such a manner as to avoid damagipgvark
being performed by others or which others have deteqb.

The Department will under no circumstances bedidbt any claim for additional compensation duadts of one
Contractor holding up the work of another. The &&pent will under no circumstances be liable foy damages
experienced by one Contractor as a result of taegoice and operations of other Contractors workitign the
limits of the same project.

Note: Janitorial staff shall contact the Engineerprior to granting another Contractor access to rest
area facilities for the purpose of repair/serviced equipment/facilities.

DAMAGES

The Contractor shall be held liable for all damédgae, as a result of his operation or his Subcotars, to fixed
objects such as, but not limited to, signs, pdrigdings, and all vegetation including turf, treebrubs, flower beds
and desirable natural growth. Damage shall incrdeng other things; skinning, scraping, breakihge® limbs

or gouging of trees or shrubs, and rutting, scalpintearing turf.

Costs associated with damages caused by the Cantra@lant material will be assessed based oregticost to
replace with like material of equal size or an gglént combination. Such cost shall be deducteu tioe
Contractors monthly invoice. All turf damage repahall be made by the Contractor as herein spdciSeed
shall meet purity and germination requirementspagified by the Engineer. Only friable topsoil klbe used to
fill any depressions, ruts, etc., prior to seedifd|.other property damage will be assessed feuaaeplacement
costs including labor, materials, and equipment.

Cost associated with damages caused by the Cantsagperation shall be deducted from monthly ieoi
payments or the Contractor will be required to nefige damages at his cost as directed by the ErgiThis is in
addition to any compensation reduction assessadesult of poor or non-performance of duties aatiin this
contract.

Contractor is responsible for any injury or damagegived or sustained by any person, personsppegy by



Bid No. 54-SM-14-12072781 46 Macon County Janitorial / Grounds

reason of any act of the Contractor, Subcontra@®agents or employees, in the performance ottiméract.

DEPARTMENT RESPONSIBILITIES

A. Administration: The Department will provide pergsehfor administering the terms and conditionshis t
contract to ensure all services associated witbetspecifications have been performed to the aatish of
the Department. The Department will demand stactformance to this contract and shall enforce the
standards of this contract.

B. Renovation Work: If the Department deenapipropriate to do renovation work to the facilityricig the
life of the contract, the Contractor will not beany way responsible for this work or its cost.eTh
Contractor will be required to cooperate with attyeo Contractor doing work for the Department om th
site.

C. Grounds, Parking Lot and Roadway: The Depemnt will be responsible for placement and repairs
pavements, sidewalks, curbs, area lights, (walkw@sdway and parking areas) roadway signs and
pavement markings.

D. Water: The Department will be responsiblegimviding a deep well water supply or municipaiter
supply. Water shall only be available for Contoactuties being performed on the rest area sitiefono
work that Contractor is performing at alternateatbans or job sites.

E. Utilities: All public utility services contcéed by DOT will be paid for by DOT.
F. Inspections: The Department's field represare will conduct frequent, unscheduled inspewtiand

complete an inspection form noting conditions aochgliance with contract provisions and quality of
workmanship. A copy of the form shall be left ae svith an additional copy sent to the Contractor.
These inspections will be performed at a minimuagd@iency of three times weekly.

G. Contractor Personnel: The Department willo@responsible in any way to the Contractor'sqarel for
damages, destruction or loss, from any causegt@dmtractor's equipment, supplies, materials astor
the personal property of the Contractor's persofithel Contractor will be responsible for all repairs,
regardless of cost, resulting from the negligence of the Contractor or Contractor's employees. The
Department will not participate in the cost of such repairs.

PERFORMANCE OF WORK

The Contractor's attention is directed to the rfeethe timely performance of services provideddader this
contract because the health, safety and convenadribe public is the essence of the service. When
Department observes the Contractor has failedequately perform any of the services for which@uatractor is
responsible, the Engineer or his designee will takeollowing action in his/her discretion:

Janitorial and Grounds Services

A. Non-Compliance: When general cleaning serv(f@storial cleaning, maintenance of grounds, edce)
not provided in accordance with the contract, atifiation of Rest Area Contract Non-compliance for
Janitorial and Grounds Maintenance” will be posiethe site by the Department and the Contractor's
attendant on duty will be directed to notify supgov and perform the services within two (2) houvghen
general requirements (staffing, safety, supplits,as specified) are not provided in accordandk thie
contract, an immediate reduction in standard corsgiemm will be deducted from the Contractor’'s ménth
compensation.

B. Follow-up on Non Compliance: An inspectiomain-compliance items will be made after two (2) isdoy
the Department. The Contractor’s supervisory egge#cand attendant on duty will be asked to accognpan
the Department's representative during the inspectif the inspection shows the item or items hasen
corrected or satisfactory and continuous progresging made, the previous notice will be rescinded




Bid No. 54-SM-14-12072781 47 Macon County Janitorial / Grounds

however, if non-compliance still remains, the pdstetification will be updated and a copy of thestieal
notice of non-compliance will be faxed/emailed/redito the Contractor's company address. The notice
non-compliance shall remain posted at the site tirgicompliance issue is resolved.

Reduced Compensation: Should the inspection shevwem(s) remain in non-compliance, the Contriéet
monthly compensation will be reduced in accordamite the Daily Compensation Reduction Schedule

included under Compensation. The reduction in cameption will apply beginning with the date of the

first notification and continue until the deficigtem(s) is corrected.

Service(s) Restored: The Contractor shall bpaesible for notifying the Department when itemséia
been corrected.

Janitorial Services Restored by DOT: If the Caxctor fails to prosecute the work as directedads to
perform the work in a safe, satisfactory mannex,Ehgineer may proceed to have the work performed
with other forces. The cost of the work so perfednncluding materials, labor, and equipment wall b
deducted from payment due the Contractor on hig@on

Contract Cancellation: Continued non-compliamgéhe Contractor will be considered unsatisfactory
performance and may be grounds for contract caatmil

STANDARD COMPENSATION REDUCTIONS FOR REST AREA PERSONNEL, SUPPLIES AND
PROCEDURES FOR EACH REST AREA SITE

. Failure to Follow Safety Precautions: If at dimye safety and accident protection requiremergshat
followed as specified herein, an immediate standaddction of $250.00 per incident will be dedudirun
the Contractor's monthly payment.

. Attendant Not On Duty: If at any time the regaimumber of attendants are not present or onfdugny part
of all shifts, as specified herein, at the resaaasm immediate standard reduction of $125.00 fendant, per
hour, will be deducted from the Contractor's mongdyment. In addition, the Contractor must tati#oa to
correct the problem or DOT will do so at Contragt@xpense (expense based on DOT's incurred exg)ense

. Supervisor Not on Duty: If at any time a Supsovihas not performed the specified number of heach
week on site as specified herein, an immediatedatareduction of $250.00 will be deducted from the
Contractor’'s monthly payment for each hour not veark

. Rest Area Staff Uniform: In cases where an dgehor supervisor is not in complete Standard Resa Staff
Uniform and/or Temporary Rest Area Staff Uniform fi@w employees and additional staffing, as spetifi
herein, or when a Contractor is without a unifoemtal and cleaning contract as specified hereimnamediate
standard reduction of $100.00 per staff memberagh shift not in complete uniform and $100.00 ey fibr
lack of uniform rental and cleaning contract wil deducted from the Contractor's monthly payment.

Restroom Section Closed: If at any time a seatiorestrooms is closed when an attendant is ctotedy
cleaning and/or servicing that section, an immedsé@andard reduction of $250.00 per incidencelwell
deducted from the Contractor’s monthly payment.

Door(s) Left Unlocked: If at any time the ddorany service type room — service, mechanicak phmase, etc.
is left unlocked when there is no staff membeihm service building and/or at the end of the stgffiay, an
immediate standard reduction of $500.00 per doomp&lence will be deducted from the Contractor’s
monthly payment.

. Creating Hazardous and/or Environmentally HamasdConditions: If at any time during maintenance
operations the Contractor creates, or allows tameya hazardous, environmentally hazardous, afans
condition, an immediate standard reduction of $80@er incidence will be deducted from the Contrést
monthly payment. Such conditions include, butrayelimited to: misuse or mixing of chemicals; use
disposal of a product inconsistent with the SDpp&ry residue left on floors; failure to maintaidewalks as
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described herein during a snow/ice event. In audithe Contractor must take immediate actionoiwect the
problem or DOT will do so at Contractor's experesgénse based on DOT's incurred expenses).

H. Insufficient Dumpster Service: If at any timenaster is not provided and/or serviced as specifexdin, an
immediate standard reduction of $250.00 per dalybgildeducted from the Contractor’'s monthly paymeni
corrected. If at any time trash/recyclables isvaéld to overflow the dumpster, or bagged trashalatjes is
setting around the dumpster, an immediate stanmédretction of $100.00 per day will be deducted fbwen
Contractor’'s monthly payment until corrected

I. Recycling Not Performed: If at any time recydiis not performed as specified herein, an immeditandard
reduction of $250.00 per incident will be dedudien the Contractor's monthly payment.

J. Insufficient Supplies: If at any time one or metalls are without toilet paper, one or more hHameels
dispensers are without hand towels, or one or moa@ dispensers are without soap, an immediatdasthn
reduction of $250.00 per dispenser per incidendledbeideducted from the Contractor's monthly paymen
addition, the Contractor must take immediate adibocorrect the problem or DOT will do so at Cootoa's
expense (expense based on DOT's incurred expenses).

K. Insufficient Grounds Maintenance: Grass not mamwaccordance with the specified schedule or eestid by
the Engineer. Grass not mown as specified. Nd&m@mce to the 36 hour period stipulation with@use.
Failure to aerate/overseed lawn within the timenffaas specified. Failure to fertilize lawn angilant
material within the time frame as specified. Fa&lto mulch plants/plantings within the time fraase
specified. Leaves/seedpods not removed from alirgts weekly or as directed by the Engineer. Arg/@in
the above will result in an immediate standard dédn of $500.00 per week per site to be deduateah the
Contractor’'s monthly payment. In addition, the €actor must take immediate action to correct tfudbdlem
or DOT will do so at Contractor's expense (expdrased on DOT's incurred expenses).

L. Failure to Follow Pesticide Specifications: Agpkion of pesticide on the site by an applicatorlicensed as
specified herein or without direct supervision dicansed applicator as specified herein. Pesscitbt
applied when specified or directed by the Engingse of a product (including rate, timing, and avéa
application) without prior approval, use of a prodinconsistent with the label, or unapproved us#/ar off
target damage. Any one of the above will resuinimmediate standard deduction of $500.00 pek\pee
site to be deducted from the Contractor’'s montlayrpent. In addition, the Contractor must take irdizie
action to correct the problem or DOT will do sdCaintractor's expense (expense based on DOT's éalcurr
expenses).

M. lllegal Activity Not Reported: If at any timelégal activity is not reported as specified heramjmmediate
standard reduction of $250.00 per incident wildeelucted from the Contractor’s monthly payment.

N. Falsification of Records: In the event that mfiation on paperwork submitted to the departmefalssfied, an
immediate standard reduction of $250.00 per inademill be deducted from the Contractor’'s monthly
payment. Paperwork includes, but is not limitedstgpervisor’'s weekly work log, employee monthlyrkvo
log, training record, illegal activity reports, watuse report, lighting inspection sheets, recgctaports, and
pesticide application records.
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DAILY COMPENSATION REDUCTIONS FOR EACH REST AREA SI TE

Daily compensation is computed by dividing the lusapn bid price by the number of calendar days withé year’s term of

the contract.

I. MAIN SERVICE BUILDING (Max 40%) . _GROUBDS (Max 20%)

A. General Appearance 10%
Failure to replace inoperable lights*
Trash/debris/litter at entrance
Dirty porches/spills
Dirty, worn doormats
Dirty, soiled window/doors
Floors, walls dirty/soiled
Dirty grout
Debris, dirt, trash, paper on floor
No lights/light covers, etc.

B. Sanitary Conditions 15%
Toilets/urinals dirty/unsanitary
Lavatories dirty/unsanitary
Water coolers dirty/unsanitary
Waste receptacles overflowing \VA

Aawn/Planting 10%
Debtrash, excess clippings on lawns
edepresent

Replacement plantingaed
Pruning needed
Cleanup after stsrneeded

B. Parkangd Walkways 10%

Debris, trashpaved areas
Grease, oil, gum in parking areas
Littdirt, gum on walks
Edging/trimmgineeded
Drainage ditch n@tintained

UTILITIES (Max. 10%)

No liners/dirty used liners
Dirty baby changing stations/tables
No napkin dispenser bags in boxes

C. Janitorial Supplies 15%
Less than emergency supply on hand*
Use of unapproved supplies*
No personal protective equipment* V.

Reports, ingemplete*
Equipment moiceel*

Daily monitoring omitted*

Trash, debrisiatbsystems
Failure tortepoperable lights*

REST ARGRAFF (Max. 10%)

Incorrect or missing SDS*
Containers not labeled*

II. OUTSIDE FACILITIES  (Max. 20%)

A.  Picnicking 10%
Table/pads dirty
Waste/recycle receptacles smelly/overflowing
No liners/dirty used liners

B. Storage/Vending Building/Area 10%
Debris, trash around building
Dirty porches/spills
Supplies, materials unorganized
Improper storage of flammable materials*
Floor dirty, trash, debris, wet

A. Staff on DUber employee) 10%

Dirty, torn, unpressed, worn, faded
uniform
Sleeping on job*

Not working *

Locked in service/mechahioom*
oper behavior around public*
Safety precausioot followed*
Non-reported events/incidents*
Currenp8&uwisor log not posted*
Supervisorgidinot random*
Supervisor/Substitute aeailable*
No trainingef employees*
No @ffeimale on overlapping shifts*
Bagged tragired in personal vehicles*

* These items will result in an immediate reductionhe daily compensation and will be deductednftbe

Contractor’'s monthly payment.
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NOTIFICATION OF REST AREA CONTRACT NON-COMPLIANCE
FOR JANITORIAL and JANITORIAL/GROUNDS MAINTENANCE

TO: FROM:
DATE: COUNTY:
ROUTE: EBL WBL NBL SBL

Employee(s) On Duty:
(Note: Employee(s) are requested to notify contsapervisor immediately concerning this notice.)

Please be advised that the following item is in Xommpliance and reduction in compensation is iaa@ft2 hour limit to
correct non-compliance where applicable):

Description of Non-Compliance Date & Time of 1% Date & Time of 2" Rescinded? | $ Amount or
Item Inspection Inspection (Follow-up) Yes/No % Reduction

Standard Compensation Reductions in personnellisapand procedures are effective immediatelyr ifeons with a 2 hour
limit, if the Contractor fails the first follow-uimspection, the reduction in compensation begirh thie above date and time
of the second inspection.

Contractor: Please notify NCDOT when you haveexad item(s).

The above item(s) was/were corrected on the foligwdate and time:

NCDOT Inspector Signature F' Inspection

NCDOT Inspector Signature 29 Inspection

Reduction 1: ($ ) X ( Unit) = $
Reduction 2: ($ ) X ( Unit) = $
Reduction 3: ($ ) X ( Unit) = $
Reduction 4: ( %) X ( Dabynpensation) X (_ Days)=$

If the Contractor fails to perform the work in a@istactory manner, the Engineer may proceed to kiaaevork performed by
DOT or with other forces. The cost of the worklw# deducted from payment due the Contractor.

Cost of Work Performed by DOT/Other Forces $

Amount of Total Reduction $

NCDOT Engineer Signature
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COMPENSATION

The Department agrees to pay the Contractor onélveg the lump sum per month, or the monthly prior
reduced staffing if in effect, for services desedtherein upon receipt and approval of an invacetfe monthly
period invoiced, less the 5% withheld during thistfyear of the contract as stated in the Perfoce&@uarantee.

Each invoice submitted to the Department for payrsbkall include the monthly submittal data listedioov. In
addition, the Engineer may request further inforarat

Monthly Submittal Data required for processing payment is as follows:

Monthly invoice for services rendered.

Original Supervisor's Weekly Work Log, sigreet dated.

Original Supervisor's On The Job Training Re¢aigned and dated.

Original Employee's Monthly Work Log, Custads and Supervisor, signed and dated.
Original Employee Sign In/Sign Out Log, signed aated.

Original lllegal Activity Report, signed and ddt

Original Monthly Rest Area Water Use Reportneidand dated.

Original Monthly Lighting Inspection Sheet, saghand dated.

© © N o g M wDdE

Original Rest Area Recycling Monthly Report,red and dated.
DBE-IS form.

[N
o

NOTE: The Contractor is requested to wait ten da)s after submission of invoice and other regumenthly
submittal data before contacting NCDOT regardingnpent not beingeceived.

Reduction ScheduleThis Contract is set up for full 100% paymentwypded all services, repairs, etc. are rendered
as outlined herein; however, when the Contracits fa provide any part of the service in accorgamith the

terms of the contract a “Notification of Rest A@antract Non-compliance for Janitorial and Grounds
Maintenance” form, page 50, will be issued and stdpents will be made to the monthly compensatiothen
monthly invoice submitted for payment. The reductwill be calculated according to the “Standardnpensation
Reductions for Rest Area Personnel, Supplies aodgélures for Each Rest Area Site”, pages 47-48@attly
Compensation Reduction Schedule For Each Rest3iteg page 49. In addition, any costs incurredafork
performed by other forces that is the responsyhiftthe Contractor will be deducted from the mdyth
compensation.

BASIS OF PAYMENT

Prices and payments for the operation and maintenainrest area will be full compensation for atirw covered
in this contract including, but not limited to, fishing all labor, equipment, transportation, siggpand materials
necessary to complete the work for one (1) yegardess of the estimated quantities in their bid.

Payment will be made under:

Provide Custodial Operation and Maintenance indgdiawn and Grounds Maintenance . . . . ... LBum

If in effect, Reduced Staffing under Budget Resisits payment will be made under:

Provide Custodial Operation and Maintenance witduRed Staffing during Budget Restrictions . . . khdn

NOTE: Minimum Wage: In the event of a Federal mt&minimum wage increase that results in a mimmu
wage above the mandatory minimum wage rate forcthimgract, the contract price shall be adjustedraiegly.
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The Contractor shall be given an increase in conhpace equal to his verified increased payrdbdacosts
resulting from the increase in the minimum wageyjuted the Contractor furnishes the Department with
correlating cost records which support the contpaice increase.

NON-SCHEDULED WORK

DOT reserves the right to require a higher staffevgl and or staffing during non-scheduled corthaairs for
short periods of time in the event of an emergespgcial event(s) (local public attractions), sedédoliday(s),
etc. DOT will determine the need for additionafhg, number of attendants and time requiredafparticular
situation in order to restore and/or maintain gt area in an acceptable level/condition for tloesasions.

Payment to the Contractor for extra work (staffing)specified above for non-scheduled work wilphel for the
actual number of hours worked at a non-schedule# tvourly rate as follows:

Contract Lump Sum Bid Price

Staffing Hours Required Per Year

Contrat Hourly Rate

Contract Hourly Rate X 1.5 = Non-Scheduled Work Hp®&ate ( )
NOTE: All non-scheduled work not approved by the @partment will be at the Contractor’s expense.
LAWS

EXECUTIVE ORDER 24

By EXECUTIVE ORDER 24, issued in 2009, and N.C. G.S.§ 133-32, it iswfuafor any vendor or contractor
(i.e. architect, bidder, contractor, constructioanager, design professional, engineer, landlofdraf seller,
subcontractor, supplier, or vendor), to make @ftso give favors to any State employee of the Guwes Cabinet
Agencies (i.e., Administration, Commerce, CorrattiGrime Control and Public Safety, Cultural Resesy
Environment and Natural Resources, Health and Hussamices, Juvenile Justice and Delinquency Prevent
Revenue, Transportation, and the Office of the @uwmg. This prohibition covers those vendors angti@aectors
who:

(1) have a contract with a governmental agency; or
(2) have performed under such a contract withirpthst year; or
(3) anticipate bidding on such a contract in therkt

For additional information regarding the speciggquirements and exemptions, vendors and contraaters
encouraged to review Executive Order 24 and G.8. E8-32. Executive Order 24 also encouragedrariigd
other State Agencies to implement the requiremamdsprohibitions of the Executive Order to theieragjes.
Vendors and contractors should contact other $t@éncies to determine if those agencies have addptecutive
Order 24.”

G.S. 20-175 (b). PEDESTRIANS SOLICITING RIDES, EMPLOYMENT, BUSINESS OR FUNDS
UPON HIGHWAYS OR STREETS.

No person shall stand or loiter in the main tragigdertion, including the shoulders and median nyf&tate highway
or street, excluding sidewalks, or stop any motehiele for the purpose of soliciting employmentsibess or
contributions from the driver or occupant of anytarovehicle that impedes the normal movement dficran the
public highways or streets: Provided that the miowis of this subsection shall not apply to licessemployees or
contractors of the Department of Transportatioof@any municipality engaged in construction or ni@wance or in
making traffic or engineering surveys.

In the event the solicitation event or the solidtehall create a nuisance, delay traffic, crdatatening or hostile
situations, any law enforcement officer with propetisdiction may order the solicitations to cea&ry individual
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failing to follow a law enforcement officer's lawfuorder to cease solicitation shall be guilty ofCéass 2
misdemeanor.
(1937, ¢. 407, s. 136; 1965, c. 673; 1973, c. §05; c. 1330, s. 39; 1977, c. 464, S. 34; 2005-810; 2006-250, ss. 7(a), 7(b); 2008-223, 5. 1.)

G.S. 14-132. DISORDERLY CONDUCT IN AND INJURIES TO PUBLIC BUILDINGS AND FACILITIES.

(a) It is a misdemeanor if any person shall:

(1) Make any rude or riotous noise, or be guiltyaaly disorderly conduct, in or near any public diad) or
facility; or

(2) Unlawfully write or scribble on, mark, defademsmear, or injure the walls of any public buildorgacility,
or any statue or monument situated in any pub&ceal or

(3) Commit any nuisance in or near any public boddr facility.

(b) Any person in charge of any public buildingfacility owned or controlled by the State, any sutsion of the
State, or any other public agency shall have aiyhtar arrest summarily and without warrant forialation of this
section.

(c) The term "public building or facility" as usedthis section includes any building or facilityhieh is:

(1) One to which the public or a portion of the peilhas access and is owned or controlled by théeSany
subdivision of the State, any other public agermyany private institution or agency of a charieabl
educational, or eleemosynary nature; or

(2) Dedicated to the use of the general publi@fpurpose which is primarily concerned with pubdécreation,
cultural activities, and other events of a publtume or character.

(3) Designated by the Attorney General in accordamith G.S. 114-20.1.

The term "building or facility" as used in this 8ea also includes the surrounding grounds and Eesof
any building or facility used in connection withetbperation or functioning of such building or fagi
(d) Any person who violates any provision of thestson is guilty of a Class 2 misdemeanor.

(1829, c. 29, ss. 1, 2; 1842, c. 47; R.C., c. 3837, 8; Code, s. 2308; Rev., s. 3742; 1915,%,.@65., s. 4303; 1969, c. 869, s. 7 1/2, c. 1822, 1981, c. 499,
S. 2;1993, c. 539, s. 72; 1994, EX. Sess., cs.24(c).)

G.S. 20-161. STOPPING ON HIGHWAY PROHIBITED; WARNIN G SIGNALS; REMOVAL OF
VEHICLES FROM PUBLIC HIGHWAY.

(e)When any vehicle is parked or left standing ugmanright-of-way of a public highway, includingsteareas, for a
period of 24 hours or more, the owner shall be dekta have appointed any investigating law-enforr@nofficer
his agent for the purpose of arranging for thedpantation and safe storage of such vehicle anld isiwestigating
law-enforcement officer shall be deemed a legas@ssor of the motor vehicle within the meanindghat term as it
appears in G.S. 44A-2(d).

(1937, c. 407, s. 123; 1951, c. 1165, s. 1; 197294, s. 1; 1973, c. 1330, s. 25; 1985, . 45@; 8003-310, s. 1; 2007-360, ss. 4, 5; 2009-10%; 3010-132,
ss. 13, 14, 15.)

19A NCAC 02E
SECTION .0407 CONTROL AND REGULATION OF ROADSIDE PA RKS AND REST AREAS

It shall be unlawful, within any scenic service duek, rest area or other designated parking anga® primary and
secondary roads and highways of the state, fopangon, firm or corporation to erect tents, bootistructures of
any kind for camping or any other activity; to deeédoud music or other objectionable noise; ex@ppermitted
pursuant to 19A NCAC 2E .0800 of the North Carolaministrative Code, to solicit contributions, nesnsupport
or for any other purpose; to conduct or participatpublic or private auctions and other ceremagriieslistribute
tracts, pamphlets, favors or any material, produditerature; to erect displays, signs, or camyamy commercial
activity; to use public address systems; to distelor use alcoholic beverages; to engage indkslyrconduct or
use vulgar, obscene or profane language; or, terabamy nuisance producing a material annoyancenwenience,
hurt, discomfort, or that is dangerous to the lfiemperty and welfare of the traveling public.

History Note: Authority G.S. 136-18(9); 136-125;
Eff. July 1, 1978;
Amended Eff. October 1, 1991; August 1, 1986.

SECTION .0800 SOLICITATION OF CONTRIBUTIONS FOR REL IGIOUS PURPOSES AT REST AREAS
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19A NCAC 02E .0801 PERMIT TO SOLICIT CONTRIBUTIONS

In recognition of the State of North Carolina'sifiagate concern for the safety and well-being @& traveling public

as well as the right of citizens to the free exs&df religion, all religious organizations andsémon-profit charitable
or educational organizations with a history of cancfor the health and safety of the traveling mubte hereby
authorized to solicit contributions at North CanaliHighway rest areas, wayside parks, and visigdcame centers
in accordance with these Rules. All other formssoficitation by any other individuals or organipas are

prohibited.

History Note: Authority G.S. 20-175; 136-18;
Eff. November 1, 1984,
Amended Eff. December 1, 1993; October 1, 1991;ustid, 1986.

19A NCAC 02E .0802 PERMITS REQUIRED

(a) All organizations desiring to solicit under thmvisions of this Section must first obtain arpgrfrom the
Department of Transportation for the stated purpdsalowing their members to solicit at designasaedas on the
state highway system.

(b) Written requests for permits for solicitatiadmai be sent to the appropriate Division Enginddhe Division of
Highways in which the rest area or welcome cerstévdated.

(c) Written requests must include all of the follog:

(1) Copy of certificate showing that the applicenexempt from federal income tax as a religioasicational or
charitable organization as provided in 26 USC 5f3jdogether with the applicant's tax exemptiomber;

(2) a statement indicating the locations whereotiganization intends to solicit contributions;

(3) the name and address of each individual awbdrio solicit for the applicant;

(4) the name of an officer of the applicant, togetiith an address, to whom the permit is to b¢ sed
complaints are to be directed;

(5) if the request for a permit is from a non-raligs educational or charitable organization, aitketavritten
description of the organization's past efforts sgnand promoting the safety of the traveling pabli

(d) When all the appropriate information requiredParagraph (c) of this Rule has been providedheyapplicant, a
permit shall be issued by the state highway adnatce, or his duly authorized representative, said permit will
be effective for a period of 30 days from the d#tesssuance.

(e) Each permit issued shall describe the actadithorized, the area in which it may be conducded, the period
of time for which the permit is issued.

History Note: Authority G.S. 20-175; 136-18;
Eff. November 1, 1984,
Amended Eff. October 1, 1991; September 1, 198@ustl, 1986; September 1, 1985.

19A NCAC 02E .0803 SOLICITATION RESTRICTIONS AND REQUIREMENTS

(&) Any member of an organization duly permittedemthese Rules actually engaged in solicitingstmtributions
must provide and prominently display an identificattag or badge containing all of the followindamnmation:

(1) a photograph;

(2) name;

(3) organization; and

(4) DOT permit number.

(b) While actually engaged in the solicitation ohtributions, individual solicitors shall orallyedtify themselves
and state which organization they represent.

(c) Individual solicitors operating under a perfraim the department shall be permitted to engagfesir solicitation
activities only between the hours of 9:00 a.m. &r@ p.m. each calendar day except during holideyen a
different time is authorized in the permit.

(d) Individual solicitors are prohibited from smting on any portion of a highway not designatedaaest area or
welcome center.

(e) The area of the rest area which may be usddbghelearly specified in the permit, and shaft mopede visitors'
access to rest facilities. At the same time, @llgbrovide reasonable visibility of the solicitiggoup when feasible.
(f) Individual solicitors may use incidental waterd electric utility services at highway rest areasisitor centers
with connections at locations approved by the Daviof Highways.

(9) A permittee shall be limited to one individsallicitor actually engaged in solicitation actiggiat each site, and
this individual may have the assistance of no nilwae two other members of the permittee's organizat

(h) Individual solicitors shall not persist in swling after solicitation has been declined, arlecgors shall not solicit
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State employees who are identifiable as such.

() Individual solicitors shall not harass perstwysdemanding, threatening or intimidating conduct.

() While individual solicitors may solicit from #general public donations for printed matter,egiments or
religious paraphernalia, the individual solicitansist inform the person solicited if a minimum dooats required.
(k) All distribution of refreshments, pamphlets attier materials and/or transfers of money or fisulgited from

a person acting pursuant to a permit issued b$tate Highway Administrator or his duly authorizegresentative,
shall take place in or at location specificallyntged in the permit.

() Individual solicitors may not engage in dangicbganting, the use of music or other noise progyoistruments,
megaphones, microphones or any other similar device

(m) Individual solicitors shall cease activitiestive event of emergency situations involving dasgerthe general
public.

(n) Individual solicitors shall not interfere wigfedestrian or vehicular traffic.

(o) No more than two organizations, one religiond ane non-religious charitable or educational, rsalicit at

highway rest areas, wayside parks or visitor wele@enters at the same time.

History Note: Authority G.S. 20-175; 136-18;
Eff. November 1, 1984,
Amended Eff. December 1, 1993; October 1, 1991;ustid, 1986; September 1, 1985.

19A NCAC 02E .0804 REVOCATION OF PERMIT

(a) Any of the following shall be grounds for rewod a permit issued under the provisions of these®f

(2) failure to renew the permit issued to the orggion;

(2) loss of federal income tax exemptions;

(3) violations of the restrictions on solicitatiocsntained in Rule .0803 of this Section;

(4) substantiated complaints of harassment of keesdy individual solicitors;

(5) any action which adversely affects the heatthadety of the traveling public;

(6) fraud or misrepresentation in application om plart of the permittee.

(b) Any organization which applies for a permit fwlicitation and is refused such a permit, or arnyanization
which has its permit revoked, may make a writtemeapwithin 30 days of the department's decisionke Secretary
of Transportation whose decisions shall be final.

History Note: Authority G.S. 20-175; 136-18;

Eff. November 1, 1984;

Amended Eff. December 1, 1993; August 1, 1986; &aper 1, 1985.
NC Administrative Code 470-2

TITLE VI AND NONDISCRIMINATION

Revise the2018 Standard Specificatioms follows:
Replace Article 103-4(B) with the following:

The North Carolina Department of Transportatiooasimitted to carrying out the U.S. Department of
Transportation’s policy of ensuring nondiscriminatin the award and administration of contracts.

The provisions of this section related to Unitedt& Department of Transportation (US DOT) Ord&012A,
Title 49 Code of Federal Regulations (CFR) partZBlUnited States Code (U.S.C.) 140 and 23 CFR28&{(or
49 CFR 303, 49 U.S.C. 5332 or 49 U.S.C. 47123pppdicable to all North Carolina Department of
Transportation (NCDOT) contracts and to all relatabdcontracts, material supply, engineering, aectural and
other service contracts, regardless of dollar amdmy Federal provision that is specifically rexpa not
specifically set forth is hereby incorporated bference.
(1) Title VI Assurances (USDOT Order 1050.2A, Appendid)
During the performance of this contract, the caritrg for itself, its assignees, and successonstanest
(hereinafter referred to as the "contractor") ag@efollows:
(a) Compliance with Regulations
The contractor (hereinafter includes consultarita)l €omply with the Acts and the Regulations ietato
Nondiscrimination in Federally-assisted programthefU.S. Department of Transportation, Federal
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Highway Administration (FHWA), as they may be amedidrom time to time, which are herein
incorporated by reference and made a part of tngact.

(b) Nondiscrimination

The contractor, with regard to the work performgdthduring the contract, shall not discriminatetbe
grounds of race, color, or national origin in tleéestion and retention of subcontractors, including
procurements of materials and leases of equiprii@etcontractor shall not participate directly or
indirectly in the discrimination prohibited by thets and the Regulations, including employment ficas
when the contract covers any activity, projectpargram set forth in Appendix B of 49 CFR Part 21.

(c) Solicitations for Subcontractors, Including Procoeats of Materials and Equipment

In all solicitations, either by competitive biddingr negotiation made by the contractor for workéo
performed under a subcontract, including procurésmmehmaterials, or leases of equipment, each piaten
subcontractor or supplier shall be notified by ¢batractor of the contractor's obligations undés th
contract and the Acts and the Regulations relatividondiscrimination on the grounds of race, cotor,
national origin.

(d) Information and Reports

The contractor shall provide all information andags required by the Acts, the Regulations, and
directives issued pursuant thereto and shall pexocaiess to its books, records, accounts, othecesoif
information, and its facilities as may be deterrdibg the Recipient or the FHWA to be pertinent to
ascertain compliance with such Acts, Regulationd,iastructions. Where any information requirecof
contractor is in the exclusive possession of amakl® fails or refuses to furnish the informatitimg
contractor shall so certify to the Recipient or BiWVA, as appropriate, and shall set forth whaaredfit
has made to obtain the information.

(e) Sanctions for Noncompliance:

(f)

In the event of a contractor's noncompliance withNon-discrimination provisions of this contrabg
Recipient will impose such contract sanctions asnd/or the FHWA may determine to be appropriate,
including, but not limited to:

(i) Withholding payments to the contractor under thetre@t until the contractor complies; and/or

(i) Cancelling, terminating, or suspending a contiiaciyhole or in part.

Incorporation of Provisions

The contractor shall include the provisions of geaghs one through six in every subcontract, irnlyd
procurements of materials and leases of equiprnatgss exempt by the Acts, the Regulations and
directives issued pursuant thereto. The contrattall take action with respect to any subcontract o
procurement as the Recipient or the FHWA may d@sch means of enforcing such provisions including
sanctions for noncompliance. Provided, that if¢betractor becomes involved in, or is threatendd wi
litigation by a subcontractor, or supplier becanfssuch direction, the contractor may request taeifitent
to enter into any litigation to protect the intésesf the Recipient. In addition, the contractorymsquest
the United States to enter into the litigation totgct the interests of the United States.

(2) Title VI Nondiscrimination Program (23 CFR 200.5(p)
The North Carolina Department of Transportation PNIT) has assured the USDOT that, as a condition to

receiving federal financial assistance, NCDOT wadimply with Title VI of the Civil Rights Act of 19%and
all requirements imposed by Title 49 CFR part 2d @stated nondiscrimination authorities to ensheg¢ ho
person shall, on the ground of race, color, natiorigin, limited English proficiency, sex, age, disability

(including religion/creed or income-level, whergbgable), be excluded from participation in, beieel the

benefits of, or be subjected to discrimination uraiey programs, activities, or services conductedimded by
NCDOT. Contractors and other organizations undatreot or agreement with NCDOT must also comphhwit
Title VI and related authorities, therefore:

(a) During the performance of this contract or agreemamtractors (e.g., subcontractors, consultants,

vendors, prime contractors) are responsible forpgdgimg with NCDOT's Title VI Program. Contractors

are not required to prepare or submit Title VI Ramgs. To comply with this section, the prime coctiva

shall:

1. Post NCDOT'’s Notice of Nondiscrimination and then@actor’'s own Equal Employment Opportunity
(EEO) Policy in conspicuous locations accessiblaltemployees, applicants and subcontractors on
the jobsite.

2. Physically incorporate the required Title VI clasigeto all subcontracts on federally-assisted aatks
funded NCDOT projects, and ensure inclusion by sotsactors into all lower-tier subcontracts.
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3.

5.

6.

Required Solicitation Language. The Contractorlshelude the following notification in all
solicitations for bids and requests for work or enia, regardless of funding source:

“The North Carolina Department of Transportationaccordance with the provisions of Title VI of the
Civil Rights Act of 1964 (78 Stat. 252, 42 US.C.Z¥0d to 2000d-4) and the Regulations, hereby
notifies all bidders that it will affirmatively enge that any contract entered into pursuant to this
advertisement, disadvantaged business enterprifigsevafforded full and fair opportunity to submit
bids in response to this invitation and will notdiscriminated against on the grounds of race,rcolo
national origin in consideration for an award. &c@dance with other related nondiscrimination
authorities, bidders and contractors will alsolm@discriminated against on the grounds of sex, age
disability, low-income level, creed/religion, omlited English proficiency in consideration for an
award.”

Physically incorporate the FHWA-1273, in its ertirento all subcontracts and subsequent lower tier
subcontracts on Federal-aid highway constructiorraots only.

Provide language assistance services (i.e., wiitégrslation and oral interpretation), free of gearto
LEP employees and applicants. Contact NCDOT OCRuftiner assistance, if needed.

For assistance with these Title VI requirementsiact the NCDOT Title VI Nondiscrimination
Program at 1-800-522-0453.

(b) Subrecipients (e.g. cities, counties, LGAs, plagronganizations) may be required to prepare anthgwb
Title VI Plan to NCDOT, including Title VI Assuraes and/or agreements. Subrecipients must alsoesnsur
compliance by their contractors and subrecipieritis Witle VI. (23 CFR 200.9(b)(7))

(c) If reviewed or investigated by NCDOT, the contraapsubrecipient agrees to take affirmative actmn
correct any deficiencies found within a reasonébbe period, not to exceed 90 calendar days, unless
additional time is granted by NCDOT. (23 CFR 200)@(5))

(d) The Contractor is responsible for notifying subcactiors of NCDOT's External Discrimination
Complaints Process.

1.

Applicability

Title VI and related laws protect participants deaeficiaries (e.g., members of the public and
contractors) from discrimination by NCDOT employesgbrecipients and contractors, regardless of
funding source.

Eligibility

Any person—or class of persons—who believes hdiakdeen subjected to discrimination based on
race, color, national origin, Limited English Podéincy (LEP), sex, age, or disability (and religion
the context of employment, aviation, or transitlyrfiee a written complaint. The law also prohibits
intimidation or retaliation of any sort.

Time Limits and Filing Options

Complaints may be filed by the affected individsaldr a representative and must be filed no I&imn t
180 calendar days after the following:

(i) The date of the alleged act of discrimination; or
(i) The date when the person(s) became aware of #gedlldiscrimination; or
(i) Where there has been a continuing course of contiectiate on which that conduct was discontinued

or the latest instance of the conduct.

Title VI and related discrimination complaints mag submitted to the following entities:

North Carolina Department of Transportation, OffateCivil Rights, Title VI Program, 1511 Mail
Service Center, Raleigh, NC 27699-1511; toll fre&00-522-0453

Federal Highway Administration, North Carolina Qiin Office, 310 New Bern Avenue, Suite 410,
Raleigh, NC 27601, 919-747-7010

US Department of Transportation, Departmental @f6€ Civil Rights, External Civil Rights Programs
Division, 1200 New Jersey Avenue, SE, Washingtad,ZD590; 202-366-4070

Format for Complaints

Complaints must be in writing and signed by the plammant(s) or a representative, and include the
complainant’s name, address, and telephone nui@berplaints received by fax or e-mail will be
acknowledged and processed. Allegations receiveadlbghone will be reduced to writing and
provided to the complainant for confirmation origgan before processing. Complaints will be
accepted in other languages, including Braille.

Discrimination Complaint Form
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Contact NCDOT Civil Rights to receive a full coplytbe Discrimination Complaint Form and

procedures.

Complaint Basis
Allegations must be based on issues involving realer, national origin (LEP), sex, age, disabijliby

religion (in the context of employment, aviationtansit). “Basis” refers to the complainant’s

TAB

LE 103-1

COMPLAINT BASIS

Protected Categories

Definition

Examples

Applicabl®&ondiscrimination
Authorities

Race and Ethnicity

An individual belonging to on
of the accepted racial groups;
the perception, based usually ¢
physical characteristics that a
person is a member of a racial

eBlack/African

brAmerican,
rHispanic/Latino,
Asian, American
Indian/Alaska Native,

group Native
Hawaiian/Pacific
Islander, Whit
Color Color of skin, including shade | Black, White, brown,
of skin within a racial grot yellow, etc
National Origin(Limited Place of birth. Citizenship is ngt Mexican, Cuban,
English Proficiency) a factor. Discrimination based | Japanese,

on language or a person’s
accent is also covere

Vietnamese, Chineseg

Title VI of the Civil Rights Act of 1964;
49 CFR Part 21;

23 CFR 200;

49 U.S.C. 5332(b);

49 U.S.C. 47123.

(Executive Order 13166)

Sex Gender. The sex of an Women and Men 1973 Federal-Aid Highway Act;
individual. 49 U.S.C. 5332(b);
Note: Sex under this program 49 U.S.C. 47123.
does not include sexual
orientation
Age Persons of any age 21-year-old person Age ibisw@tion Act of 1975
49 U.S.C. 5332(b);
49 U.S.C. 4712
Disability Physical or mental impairment| Blind, alcoholic, Section 504 of the Rehabilitation Act of
permanent or temporary, or para-amputee, 1973;

perceived.

epileptic, diabetic,
arthritic

Americans with Disabilities Act of 1990

Religion (in the context of
employment)

(Religion/ Creed in all
aspects of any aviation or
transit-related
construction)

An individual belonging to a
religious group; or the
perception, based on
distinguishable characteristics
that a person is a member of a|
religious group. In practice,
actions taken as a result of the|
moral and ethical beliefs as to
what is right and wrong, which
are sincerely held with the
strength of traditional religious
views.Note: Does not have to
be associated with a recognize
religious group or church; if an
individual sincerely holds to the
belief, it is a protected religious
practice.

Muslim, Christian,
Sikh, Hindu, etc.

o

h

Title VII of the Civil Rights Act of 1964;
23 CFR 230;

FHWA-1273 Required Contract Provisions.
(49 U.S.C. 5332(b);
49 U.S.C. 47123)

(3) Pertinent Nondiscrimination Authorities

During the performance of this contract, the caritg for itself, its assignees, and successonst@nest agrees

to comply with the following non-discrimination stiges and authorities, including, but not limited t
» Title VI of the Civil Rights Act of 1964 (42 U.S.®.2000d et seq., 78 stat. 252), (prohibits disicration
on the basis of race, color, national origin); 48dCFR Part 21.
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* The Uniform Relocation Assistance and Real Prop&ctyuisition Policies Act of 1970, (42 U.S.C. §
4601), (prohibits unfair treatment of persons disptl or whose property has been acquired because of
Federal or Federal-aid programs and projects);

* Federal-Aid Highway Act of 1973, (23 U.S.C. 8 324eq.), (prohibits discrimination on the basisex);

» Section 504 of the Rehabilitation Act of 1973, (2%.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability) and 4BFRCPart 27,

* The Age Discrimination Act of 1975, as amended,3.C. § 6101 et seq.), (prohibits discriminatoon
the basis of age);

* Airport and Airway Improvement Act of 1982, (49 USGL71, Section 47123), as amended, (prohibits
discrimination based on race, creed, color, natiorigin, or sex);

(g) The Civil Rights Restoration Act of 1987, (PQQt209), (Broadened the scope, coverage and apjliga
of Title VI of the Civil Rights Act of 1964, The AgDiscrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the ddfom of the terms "programs or activities" to indéuall
of the programs or activities of the Federal-ampients, sub-recipients and contractors, whetheh s
programs or activities are Federally funded or;not)

(h) Titles Il and Il of the Americans with Disaltiés Act, which prohibit discrimination on the lmef
disability in the operation of public entities, pickand private transportation systems, placesublip
accommodation, and certain testing entities (42C1.88 12131-12189) as implemented by Department of
Transportation regulations at 49 C.F.R. parts 3I38)

(i) The Federal Aviation Administration's Nondigoination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, nati@rayin, and sex);

() Executive Order 12898, Federal Actions to Addr&nvironmental Justice in Minority Populationd an
Low-Income Populations, which ensures Nondiscritiamaagainst minority populations by discouraging
programs, policies, and activities with dispropamtitely high and adverse human health or envirotathen
effects on minority and low-income populations;

(k) Executive Order 13166, Improving Access to 8mw for Persons with Limited English Proficienand
resulting agency guidance, national origin discniaion includes discrimination because of Limited
English proficiency (LEP). To ensure compliancehfiitle VI, you must take reasonable steps to ensur
that LEP persons have meaningful access to yogragmts (70 Fed. Reg. at 74087 to 74100);

() Title IX of the Education Amendments of 1978, amended, which prohibits you from discriminating
because of sex in education programs or actiy(#i@dJ).S.C. 1681 et seq).

(m) Title VIl of the Civil Rights Act of 1964 (42 13.C. 8§ 2000e et seq., Pub. L. 88-352), (prohibits
employment discrimination on the basis of racepicakligion, sex, or national origin).

(4) Additional Title VI Assurances

**The following Title VI Assurances (Appendice<CBand D) shall apply, as applicable

(a) Clauses for Deeds Transferring United States Prp(E050.2A, Appendix B)

The following clauses will be included in deedseefing or recording the transfer of real property,
structures, or improvements thereon, or grantitgr@st therein from the United States pursuartido t
provisions of Assurance 4.

NOW, THEREFORE, the U.S. Department of Transpartatis authorized by law and upon the condition
that the North Carolina Department of Transporta{ldCDOT) will accept title to the lands and mainta
the project constructed thereon in accordance thélNorth Carolina General Assembly, the Regulation
for the Administration of the Federal-Aid Highwayogram, and the policies and procedures preschiged
the Federal Highway Administration of the U.S. De&ypeent of Transportation in accordance and in
compliance with all requirements imposed by Titke @ode of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretdart 21, Nondiscrimination in Federally-assisted
programs of the U.S Department of Transportatiatapeng to and effectuating the provisions of @i/l

of the Civil Rights Act of 1964 (78 Stat. 252; 423.C. § 2000d to 2000d-4), does hereby remiseasele
quitclaim and convey unto the NCDOT all the righte and interest of the U.S. Department of
Transportation in and to said lands described HilitikA attached hereto and made a part hereof.
(HABENDUM CLAUSE)
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TO HAVE AND TO HOLD said lands and interests tharanto the North Carolina Department of
Transportation (NCDOT) and its successors foreudsject, however, to the covenants, conditions,
restrictions and reservations herein containealésafs, which will remain in effect for the periatiring
which the real property or structures are usedfourpose for which Federal financial assistance is
extended or for another purpose involving the miovi of similar services or benefits and will bading
on the NCDOT, its successors and assigns.

The NCDOT, in consideration of the conveyance af Eands and interests in lands, does hereby cox¥ena

and agree as a covenant running with the landdelfj its successors and assigns, that (1) n@pers!

on the grounds of race, color, or national origia,excluded from participation in, be denied thedfiés

of, or be otherwise subjected to discriminatiorhwegard to any facility located wholly or in part, over,

or under such lands hereby conveyed [,] [and]*l{2} the NCDOT will use the lands and interestsimls

and interests in lands so conveyed, in complianteail requirements imposed by or pursuant toeT49,

Code of Federal Regulations, U.S. Department ofgpartation, Subtitle A, Office of the SecretargstP

21, Non-discrimination in Federally-assisted progsaof the U.S. Department of Transportation,

Effectuation of Title VI of the Civil Rights Act af964, and as said Regulations and Acts may bedeaden

[, and (3) that in the event of breach of any &f éfvove-mentioned nondiscrimination conditions, the

Department will have a right to enter or re-ented $ands and facilities on said land, and thawvabo

described land and facilities will thereon reveraihd vest in and become the absolute propertyeoftS.

Department of Transportation and its assigns ds sierest existed prior to this instruction].*

(*Reverter clause and related language to be uskdadnen it is determined that such a clause i®ssary

in order to make clear the purpose of Title VI.)

(b) Clauses for Transfer of Real Property Acquirednaproved Under the Activity, Facility, or Program

(1050.2A, Appendix C)

The following clauses will be included in deedsehses, leases, permits, or similar instrumentrest

into by the North Carolina Department of Transpiota(NCDOT) pursuant to the provisions of

Assurance 7(a):

1. The (grantee, lessee, permittee, etc. as apprepfathimself/herself, his/her heirs, personal
representatives, successors in interest, and asgsigm part of the consideration hereof, doedbhere
covenant and agree [in the case of deeds and laddé'sis a covenant running with the land"] that:

(i.) In the event facilities are constructed, maintajreecbtherwise operated on the property described i
this (deed, license, lease, permit, etc.) for @pse for which a U.S. Department of Transportation
activity, facility, or program is extended or faraher purpose involving the provision of similar
services or benefits, the (grantee, licensee, degmmittee, etc.) will maintain and operate such
facilities and services in compliance with all regments imposed by the Acts and Regulations (as
may be amended) such that no person on the grafimdse, color, or national origin, will be exclute
from participation in, denied the benefits of, erdtherwise subjected to discrimination in the afse
said facilities.

2. With respect to licenses, leases, permits, et¢harevent of breach of any of the above
Nondiscrimination covenants, the NCDOT will have tight to terminate the (lease, license, permit,
etc.) and to enter, re-enter, and repossess sald &nd facilities thereon, and hold the same the if
(lease, license, permit, etc.) had never been masued. *

3. With respect to a deed, in the event of breachmypfdad the above Nondiscrimination covenants, the
NCDOT will have the right to enter or re-enter thrds and facilities thereon, and the above desdrib
lands and facilities will there upon revert to argst in and become the absolute property of the
NCDOT and its assigns. *

(*Reverter clause and related language to be uskdadnen it is determined that such a clause i®ssary

to make clear the purpose of Title VI.)

(c) Clauses for Construction/Use/Access to Real Prppgeruired Under the Activity, Facility or Program

(1050.2A, Appendix D)

The following clauses will be included in deedsetises, permits, or similar instruments/ agreements

entered into by the North Carolina Department @rBportation (NCDOT) pursuant to the provisions of

Assurance 7(b):
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1. The (grantee, licensee, permittee, etc., as apptepfor himself/herself, his/her heirs, personal
representatives, successors in interest, and asgigm part of the consideration hereof, doedbhere
covenant and agree (in the case of deeds and l@dde%as a covenant running with the land") that (
no person on the ground of race, color, or nationigin, will be excluded from participation in, mied
the benefits of, or be otherwise subjected to digoation in the use of said facilities, (2) thatthe
construction of any improvements on, over, or uradeh land, and the furnishing of services thereon,
no person on the ground of race, color, or nationigin, will be excluded from participation in, mied
the benefits of, or otherwise be subjected to ohisoation, (3) that the (grantee, licensee, lessee,
permittee, etc.) will use the premises in compléeawth all other requirements imposed by or pursuan
to the Acts and Regulations, as amended, setifottiis Assurance.

2. With respect to (licenses, leases, permits, etcthe event of breach of any of the above Non-
discrimination covenants, the NCDOT will have tight to terminate the (license, permit, etc., as
appropriate) and to enter or re-enter and repossedsand and the facilities thereon, and hold the
same as if said (license, permit, etc., as apmtgrhad never been made or issued. *

3. With respect to deeds, in the event of breach pfadithe above Nondiscrimination covenants, the
NCDOT will there upon revert to and vest in anddree the absolute property of the NCDOT and its
assigns. *

(*Reverter clause and related language to be uskdadnen it is determined that such a clause i®ssary

to make clear the purpose of Title VI.)
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PROJECT SPECIAL PROVISION FORMS

Form

Supervisor's Weekly Work Lc

Page No

63

Supervisor's O-The-Job Training Recol

64

Employee Monthly Work Log, Custodians eSupervisa

65

Employee Sign In / Sign Out L

66

Rest Area lllegal Activity Lo

67

Rest Area Water Reading Monthly Rej

68

Rest Area Lighting Inspection Sh

69

Rest Area Recycling Program Monthly Re|

70

Rest Area ContraMaintenance Janitorial Supplies (Sam

71

Rest Area Contract Maintenance Janitorial SupiBésnk)

72

DBE-IS Forn

73

Contractor National Criminal Background Check Gesdtion

74




Bid No. 54-SM-14-12072781 63 Macon County Janitorial / Grounds

Rest Area Contract Maintenat
SUPERVISOR'S WEEKLY WORKLOG

Macon County Rest Area on US 441/23

Month: Dates: to , 20

DAY SHIFT IN ouT HOURS COMMENTS

SUN

MON

TUE

WED

THU

FRI

SAT

Total
Hours

The supervisor shall perform a minimum of sixteen (16) hours on site supervision per week. Each site review shall consist of
a minimum of one (1) hour. Reviews shall be divided equally among all shifts and conducted on random days at random
times, seven (7) days a week, Sunday through Saturday. A minimum of four (4) hours shall be performed on a minimum of

two (2) days of the weekend, Friday through Sunday. Log shall be completed at the end of each review, kept up to date, and
posted at a designated place at each rest area site.

Supervisor’s Signature: Date:
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REST AREA CONTRACT MAINTENANCE

SUPERVISOR’'S ON-THE-JOB TRAINING RECORD

ROUTE:

US 441/23 MONTH/YR

NAMES

DATES

HOURS

SPECIFIC TASKS/ITEMS COVERED

Supervisor’s Signature:

Date:
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North Carolina Department of Transportation

Rest Area Contract Maintenance

EMPLOYEES MONTHLY WORKLOG
CUSTODIANS AND SUPERVISOR

Location RouteUS 441/2. County:Macor Date: to 20
Name and ID# Date: List Number of Hours Each Custodian WorkedEanh Shift
Custodians Shift 6(7]8]|9(10|11(12|13|14(15|16|17(18|19|20(21|22|23|24|25|26|27|28(29|30| 31
Name: 1
2
3
Name: 1
2
3
Name: 1
2
3
Name: 1
2
3
Name: 1
2
3
Name: 1
2
3
Name: 1
2
3
Supervisor: On site reviews divided equally among all shiftsandom days at random times, minimum 16 hoursyeek (4 hours per weekend).
Name: 1
2
3

Supervisor’'s Signature:

Date:
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Employee Sign In / Sign Out Log — Custodians anpeBtisor

COUNTY: Macon ROUTE: US 441/23 MONTH/YR
Date Sign In Time Sign Out Time Hours Worked Signat
Page of Supervisor’s Signature: Date:
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NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
ILLEGAL ACTIVITY REPORT

COUNTY: Macor ROUTE: US 441/2. MONTH/YR

LAW ENFORCEMENT AGENCY| CONTACTED BY REPORTED TO REPORT

DATE TIME ACTIVITY CONTACTED (NAME) (STAFF NAME) (DOT NAME) DATE

Page of Supervisor’s Signature: Date:
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NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
Macon County Rest Area on US 441/23

WATER USE REPORT
Month: , 20

Date | Day | Read B' | Meter Reading 9:00 a. Gallons Use Comment

Total:

Supervisor’'s Signature: Date:
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Month:

NORTH CAROLINA DEPARTMENT OF TRANSPORTATION

Macon County Janitorial / Grounds

Macon County Rest Area on US 441/23
LIGHTING INSPECTION SHEET

, 20

Date

All Lights
Operating
Yes/Nc

If No List Pole/Post Number(s

)

Attendant’s
Signature

Supervisor's
Signature

Date NCDOT
Notified by
Superviso
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Supervisor’'s Signature:

Date:
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North Carolina Department of Transportation

Rest Area Recycling Program

MONTHLY REPORT

Month: , 20

Macon County Rest Area on US 441/23

Date Total
Clear
Glas:
Green
Glas:
Brown
Glas:

Newspape

POUNDS
COLLECTED

Plastic

Aluminum

OR

Total

Date (LB or CYD)

Comingled

Supervisor’s Signature: Date:
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Rest Area Contract Maintenance
JANITORIAL SUPPLIES

Location: Contract Time:
Route County From to
ITEM # BRAND NAME: MANUFACTURER: OK

LIQUID HAND SOAP 1
A white or non-colored mild synthetic >
detergent with 1% lanolin; lightly
perfumed ready for use in dispensers 3
from containers with 15% active

4
LIQUID TOILET BOWL CLEANER 1
A non-acid formulation with deodorant >
and germicide properties.

3

4
SANITIZER/DISINFECTANT 1
A limited germicide type, suitable for >
general cleaning. A combined cleaner,
germicide and deodorant. Non- 3
corrosive.

4
GENERAL PURPOSE CLEANER 1
Industrial strength cleaner with neutral >
pH formulation, suitable for most
surfaces, penetration type solvents for 3
removing most soils.

4
TOILET TISSUE 1
High commercial quality, unglazed, soft, >
single ply; minimum 4X4 sheet size,
minimum 300 sheets per roll, 3
biodegradable material safe for sewer
and septic tanks. 4
HAND PAPER TOWEL 1
High commercial quality, size to fit >
dispenser, soft with good absorption
rate without disintegrating or slimy 3
feeling when wet, lint free and
unscented; must be biodegradable and 4
safe for sewer and septic tanks.

NOTE: Labels and SDS shall be submitted
with each product. Submitted by:
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Rest Area Contract Maintenance
JANITORIAL SUPPLIES

Location: Contract Time:
Route County From to

ITEM # BRAND NAME: MANUFACTURER: OK

[

AT WIDN

[

AT WIDN

[

AT WIDN

[

AT WIDN

[

AT WIDN

[

2
3
4

NOTE: Labels and SDS shall be submitted
with each product. Submitted by:
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Form DBE-IS
State of North Carolina
Department of Transportation
Subcontractor Payment Information
Submit with Invoice To: Invoice Coordinator
North Carolina Department of Transportation
Division / Branch
Address
Raleigh, NC XXXXX-XXXX
Firm Invoice No. Reference
NCDOT PO / Contract Number
WBS No. (State Project No.)
Date of Invoice
Signed
Amount Paid To Date Paid To
Subcontractor / Subcontractor / Subcontractor / Subcontractor /
Invoice Line Subconsultant / Subconsultant / Subconsultant / Subconsultant /
Item Payer Federal Material Supplier Material Supplier Material Supplier Material Supplier
Reference Payer Name Tax Id Name Federal Tax Id This Invoice This Invoice

Total Amount Paid to Subcontractor Firms ~ §

NOTE: - These documents are scanned into our Fiscal program. Please do not highlight or shade the figures.

| certify that this information accurately refleeéstual payments made and the dates the paymerdgsweele to
Subcontractors/Subconsultants/Material Suppliertherabove referenced project.

Signature Title
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CONTRACTOR NATIONAL CRIMINAL BACKGROUND CHECK CERTI FICATION

MACON COUNTY REST AREA

I, ("Contractor"), certify that:

| have obtained a national criminal background krmcall potential employees including all Contnagt
officers, owners, partners, and/or managers angeadonnel who will be representing the contracting
company for this contract. None of the employemsha disqualifying criminal background.

(1) An individual is prohibited from working at restesrs maintained by NCDOT due to a disqualifying
criminal background if:
(a) The individual has previously been found guilthafing the status of an habitual felon, N.C.G.S714

(b) The individual has a history of convictions fordel/ or misdemeanor assaultive behavior or felony or
misdemeanor convictions for weapons charges,

(c) The individual has outstanding arrest warrants tleéthe has become aware of, or pending crimina co
cases and has not notified the Contractor withih@#s of awareness,

(d) The individual has a pending habitual impaired isigvoffense, N.C.G.S. 20-138.5,

(e) The individual has a prior sex offender conviction,

() The individual has a conviction(s) that the Depaminobjects based on the nature of the
individual's conviction(s) and the need to prothetsafety of the traveling public.

(2) After award and before the start of the castirbwill submit for the Division's inspection timational
criminal background check of all employees. If Bigision objects to the assignment of an employe¢he
basis of the employee's national criminal backgdocimeck, | agree to discontinue using that emplagee
provide services under the contract.

(3) I'understand that no employee is to begin vebitke rest area under the contract without urcdiegghe
national criminal background check and submissichebackground check to the Department and
approval by the Department of the proposed employee

(4) 1 understand that upon yearly renewal of an exgstiontract, | shall submit updated national crirhina
background checks of all employees 30 days pritréexpiration of the current contract year.

(5) If I receive information that an employee has auaiiifying criminal background, | will immediately
remove that employee from contract duties.

(6) I understand that the Department reserves the tigtequest a new national criminal background
check for any employee at any time.

(7) I understand that | am to keep the Division awdrany new charges disclosed to me by my employees
within 24 hours of disclosure.

(8) I acknowledge that noncompliance with the requirgman this certification shall be grounds for aaust
cancellation.

Company Name:

Contractor's Signature:

Date:

This form is required to be completed by the Contrator and submitted with all national criminal
background checks at the Project Pre-Work Conferene, yearly renewal, and any other times checks
are submitted. All costs associated with the backgund checks shall be at the Contractor’s expense.
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INSTRUCTIONS TO BIDDERS

BID PROPOSALS

As stated under “AWARD OF CONTRACT” above, the Eragr will evaluate the Bidder's proposal to deteemi
the responsibility of the bid and insure compliand#h contract. The Engineer, using his/her disore will
determine whether a bidder is “responsible” andabspof performing the required work. The Biddeowsd
demonstrate an understanding of the requirementeafontract, and that the requirements have adéressed in
his bid to the satisfaction of the Engineer. ThedBr should demonstrate experience deliveringgaal and
grounds maintenance services and that it is capdigerforming the required work under this contyrés the
satisfaction of the Engineer. This includes s@&wisuch as facility maintenance, providing timejyairs to
facilities, mowing, plant bed maintenance, custosgvice, contract compliance, employment laws and
regulations, insurance, human resource managemeihess administration and experience interaetitty the
public.

PLEASE READ ALL INSTRUCTIONS CAREFULLY
BEFORE PREPARING AND SUBMITTING YOUR BID.

PREPARATION AND SUBMISSION OF TRADITIONAL PAPER BID S

At least one (1) original copy of the Bid Submittackage, the information required on Bid SubmRide 4 of 17
for the Contractor's Operations Plan, and all sibaddenda; shall be submitted as the Bidder’'s gapé&or the
benefit and convenience of the Department, pleaselsnit one (1) additional copy of the Bid PackageAll bid
submittal documents should be prepared and sulghiiitaccordance with the following listed requirertse
Failure to comply with any requirement may causeliid to be considered irregular and may be grotords
rejection of bid. The Department reserves thetyights sole discretion, to waive any deficiersca irregularities
in the submission of bid documents.

1. The attached Bid Submittal Package (Bid Subhiaes 1 of 17 through 17 of 17) furnished by the
Department shall be used. The bid shall be subdhah the same proposal that has been furnishibe to
bidder by the Department. Copies of previous psafsoshall be rejected. The Bidder shall provige t
information requested on Bid Submittal Page 4 ofuké additional pages and/or attachments if ngeded

All entries including signatures shall be writia ink or typed.
The Bidder shall submit a lump sum price, whigt be the total amount of bid for the entire mci.

The total amount bid shall be written in figuneshe proper place on the Contract Bid Form.

a pr wDN

The Bidder shall submit a unit price for theeiftate Bid Item and shall be written in figuresha proper
place on the Contract Bid Form.

6. Changes in any entry in the Bid Submittal Paeksttall be made by marking through the entry inainé
making the correct entry adjacent thereto in inkepresentative of the Bidder shall initial the rodpa in
ink. Do not use correction fluid, correction tapesimilar product to make corrections.

7. The bid shall be properly executed on the inetiieikecution of Bid — Non-collusion Affidavit,
Debarment Certification and Gift Ban Certification form. All bids are to include the following
information:

a. Name of corporation, partnership, limited ligipicompany, joint venture, individual or firm,
submitting bid.
Corporations that have a corporate seal should olude it on the bid.

b. Name of individual or representative submittig and position or title held on behalf of the
bidder.
C. Name, signature, and position or title of wisie

The bid shall not contain any unauthorized aolofit, deletions, or conditional bids.

The Bidder shall not add any provision reserthmgright to accept or reject an award, or torente a
contract pursuant to an award.
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10. The Bid Submittal Package shall be placedseaded envelope and shall be delivered to andvextén
the DOT Purchasing Section by 2:00 pm on AprilZ8R3 at the address indicated in the table below:

MAILING ADDRESS FOR DELIVER OF BID OFFICE ADDRESS FOR DELIVERY BY ANY
VIA U.S.POSTAL SERVICE OTHER MEANS, SPECIAL DELIVERY, HAND
DELIVERY, OVERNIGHT DELIVERY OR BY
ANY OTHER CARRIER

BID NUMBER: 54-SM-14-12072781 BID NUMBER: 54-SM-14-12072781

Attn: Sharon McCalop Attn: Sharon McCalop

North Carolina Department of Transportation North Carolina Department of Transportation
Purchasing Section Purchasing Section

Address: 1510 Mail Service Center Raleigh, NC Address: 1 South Wilmington Street, Room 334B
2769¢-151( Raleigh, NC 276C

IMPORTANT NOTE: All paper bids shall be physically delivered to tfece address listed above on or before
the bid deadline in order to be considered timedgardless of method of delivery (including U.Silndhis is an
absolute requirement.All risk of late arrival due to unanticipated dglawhether delivered by hand, U.S. Postal
Service, courier or other delivery service is efyion the Vendor. It is the sole responsibilitytloé Vendor to

have the bid physically in this Office by the sfied time and date of opening. The time of deliveilf be

marked on each bid when received, and any bidwedeifter the bid submission deadline will be rejdcSealed
bids, subject to the conditions made a part hewitifbe received at the address indicated in #imetin this
Section, for furnishing and delivering the commydit service as described herein.

Note that the U.S. Postal Service does not detnagl to the specified office address but to thee3¢aMail Service
Center. Vendors are cautioned that bids sent \&a Mail, including Express Mail, may not be dele@by the
Mail Service Center to the agency’s purchasingcefbn the due date in time to meet the bid deadkh&/endors
are urged to take the possibility of delay intocasd when submitting a bid.

All bids shall be submitted in a sealed envelogeay mark each package with: (1) Vendor namethg)IFB
number; and (3) the due date. Address the package(@elivery as shown in the table above.

Bids shall be marked on the outside of the seaiedlepe with the Vendor's name, IFB number, ané @aid time
of opening. If Vendor is submitting more than om@, leach bid shall be submitted in a separate desaieelope
and marked accordingly. For delivery purposes, rs¢paealed bids from a single Vendor may be iredud the
same outer package. Do not include bids for maae tme solicitation in the same package.

Failure to address proposals correctly could resuelayed delivery service.

OPENING OF BIDS

Bids subject to the conditions made a part hereof M be received until 2:00 pm on April 24, 2023 andhen
publicly opened for furnishing the services as desbed herein.

Opening of bids is to be in the NCDOT Transportatio Building Complex located at 1 South Wilmington
Street, Raleigh 27601.

NOTE: Parking at the Transportation Building Complex is limited. Arrive early!

Issuance of this Proposal does not constitute araoment on the part of the NCDOT to award or execut
Contract. The Department retains the right, isde discretion, at any time to reject any obalks and to cancel
or cancel and reissue a Proposal, before or &tetipt and opening of bids in response therettakar any other
actions it considers in its discretion to be in blest interest of the State.
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NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
PERFORMANCE MAINTENANCE CONTRACT

SMALL BUSINESS ENTERPRISE CONTRACT

BID SUBMITTAL PACKAGE

April 4, 2023

Solicitation RFP No. 54-SM-14-12072781

NCDOT Highway Division 14

Macon County

Rest Area Custodial Operation and Maintenance dicgiLawn and Grounds Maintenance

NOTE:

By submission of a bid package the bidder agreesahthey shall provide sufficient labor, labor hours
supervision, training, materials, equipment and suplies to complete all requirements as listed in tisi
contract to an acceptable level as determined in éhdiscretion of the Engineer, regardless of the qudties
estimated in their bid.

This entire package (Bid Submittal Pages 1 of 17 tbugh 17 of 17, including attachments) is to be retned
as the contractor's bid and received by the Departent of Transportation's Purchasing Section prior t02:00

PM, April 24, 2023.

Failure to complete the bid submittal documentsdgated may be cause for rejection of the Cottracbid.

Bidder/Offeror:

Company Name
ATTENTION

Federal Employer Identification Number or alterndentification number (e.g., Social Security Numbs used
for internal processing, including bid tabulation.

Enter ID number here:

Pursuant to N.C.G.S. 132-2.10(b) this identificatrumber shall not be released to the public.

This page will be removed and shredded, or otherképt confidential,
before the procurement file is made available fdsligc inspection.
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NORTH CAROLINA DEPARTMENT OF TRANSPORTATION
CONTRACT BID FORM

PROPOSAL NO: 54-SM-14-12072781

WBS ELEMENT NO: 14RE.105618

COUNTY: MACON — DIVISION 14

LOCATION: US 441/23, FOUR (4) MILES SOUTH OF FRANKLIN

TYPE OF WORK:  CUSTODIAL OPERATIONS AND MAINTENANC E INCLUDING LAWN AND
GROUNDS MAINTENANCE

PROJECT: MACON COUNTY REST AREA/VISITOR INFORMATI ON CENTER (SINGLE)

The Contractor agrees to provide the services gimed in this proposal for the following fixed pa:

ITEM: PROVIDE CUSTODIAL OPERATION AND MAINTENANCE I NCLUDING LAWN AND
GROUNDS MAINTENANCE (FOR ONE YEAR) LUMP SUM PRICE:

TOTAL BID FOR PROJECT: $

ALTERNATE BID ITEM:  PROVIDE CUSTODIAL OPERATIONS AN D MAINTENANCE
INCLUDING LAWN AND GROUNDS MAINTENANCE WITH REDUCED
STAFFING UNDER BUDGET RESTRICTIONS (FOR ONE MONTH)
MONTHLY BID PRICE:

PRICE PER MONTH: $

THIS SECTION TO BE COMPLETED BY NORTH CAROLINA DEPA RTMENT OF TRANSPORTATION

This bid has been reviewed in accordance with Article 103-1 of the Standard Specifications for Roads and Structures 2018.

Reviewed by (date)

Accepted by NCDOT (date
Division Engineer
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CONTRACTOR CONTACT INFORMATION

Contractor:

Address:

Telephone Number(s):

Email Address:

Name of individual authorized to answer questiamscerning the information contained herein:

Name:

Email Address:

Telephone Number(s):
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CONTRACTOR'S OPERATIONS PLAN

Bidders shall provide the following information:

Personnel Plan: As part of your bid submittal package, below nram attached separate document, provide a
Personnel Plarfdr full staffing and for reduced staffing) that includes:

1) The total number of employees;

2) The total number of hours each employee workh egeek;

3) The yearly total number of hours.

Materials Plan: As part of your bid submittal package, on anchi¢al separate document, provide a Materials
Plan you propose to use to fulfill the requiremendtthis contract. The plan should include:

1) A complete listing of all materials, suppliegdlaguipment you propose may be needed for the esetgrm of
the contract;

2) The estimated quantities of each you proposelmayeeded for the one year term of the contfalgtase note,
if awarded the contract, the bidder will be reqaite provide all actual quantities required forfpemance of the
contract, regardless of the estimated quantitiéisair bid.

The operations plan should be clear and legible iall respects without a need for additional explanabn or
information and should demonstrate that the bidderhas a thorough understanding of the requirements of
this contract. The Engineer reserves the right toequest additional information or clarification if necessary,
in his/her discretion.
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CONTRACTOR'S LISTING OF SUBCONTRACTORS

Macon County Janitorial / Grounds

LISTING OF MB & WB SUBCONTRACTORS

Sheet of

MB ® DOLLAR

FIRXDNISARMEESQND or 'TI\I%M ITEM DESCRIPTION| AGREED UPON|  VOLUME
WB : UNIT PRICE OF ITEM

CONTRACT NO.

COUNTY

FIRM

COST OF CONSTRUCTION WORK ONLY: $

(*)The Dollar Volume Shown in this Column Shall be
Actual Price Agreed Upon by the Prime Contractor

and the MB and/or WB Subcontractor, and

These Prices will be Used to Determine the Pergenta

[IBoVolume of MB Subcontractor
B Rkrcentage of Total Construction Cost

Dollahiviee of WB Subcontractor

of the MB and/or WB Patrticipation in the Contract

$

$

_%

WB Percentage of Total Construction Cost

_%
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CONTRACTOR'S WORK EXPERIENCE AND REFERENCES

Bidders shall supply a minimum of three (3) referenes covering work experience on a contract basislated
to janitorial/grounds maintenance services. Theseeferences are to include private commercial firms,
governmental agencies (federal, state, county, cjtgtc.), and any other references related to janital
maintenance services which this business or its seiwisors, managers, owners or other persons with
supervisory responsibility for performance of thiscontract have had within the last three (3) yearspr longer
if necessary to attain the required number of refeences. The references are one factor that will hesed by
the Engineer to determine whether a bidder is “respnsible” and capable or able to perform the work
necessary under the contract. The bidder may subrmmore than three (3) references using this samerfo.
ALL REFERENCE CONTACT INFORMATION SHOULD BE CURRENT

1. Agency or Firm Name:

Physical Address:

Mailing Address:

Contact Person:

Telephone(s):

Email address:

Type of Facility:

Square Footage Cleaned:

Man Hours of Service Provided Per Week:

Acres of Grounds Maintenance Performed: Lawn Plantings

Length of Contract:

Dates of Contract:

2. Agency or Firm Name:

Physical Address:

Mailing Address:

Contact Person:

Telephone(s):

Email address:

Type of Facility:

Square Footage Cleaned:

Man Hours of Service Provided Per Week:

Acres of Grounds Maintenance Performed: Lawn Plantings

Length of Contract:

Dates of Contract:
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3.

Agency or Firm Name:

Bid Submittal Page 7 of 17
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Physical Address:

Mailing Address:

Contact Person:

Telephone(s):

Email address:

Type of Facility:

Square Footage Cleaned:

Man Hours of Service Provided Per Week:

Length of Contract:

Dates of Contract:

Agency or Firm Name:

Physical Address:

Mailing Address:

Contact Person:

Telephone(s):

Email address:

Type of Facility:

Square Footage Cleaned:

Acres of Grounds Maintenance Performed: Lawn Plantings
Man Hours of Service Provided Per Week:
Acres of Grounds Maintenance Performed: Lawn Plantings

Length of Contract:

Dates of Contract:
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MANDATORY MINIMUM WAGE RATE REQUIREMENT

July 1, 2023

The Contractor is required to compensate restargaoyees at the following
wage rate. This is the minimum hourly wage ras¢ dmployees shall be paid.

Macon County Rest Area

Rest Area Attendants:  per hour  $13.97

Rest Area Supervisor:  per hour  $16.97

The above hourly rates are based on informatiam tiee Occupational
Employment Statistics program produced by the NGdlolina Department of
Commerce in cooperation with the Bureau of Labatistics. The North
Carolina Department of Labor should be notifieddmntractor’s employees if
the mandatory wage rate is not being paid by th&r@otor.

NOTE: The Department reserves the right to audit thetactor’s payroll
records and proof of payment, including timing ayyment, to employees,
unannounced during the period of the contract andihety (90) days
following contract expiration. Such audit shalldmnducted during normal
business hours. By signature below the Contragoges to release those
records for review upon request.

Contractor’s Signature Date
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EXECUTION OF BID

NON-COLLUSION, DEBARMENT AND GIFT BAN CERTIFICATION

CORPORATION

The bidder being duly sworn, solemnly swears (6rma$) that neither he, nor any official, agenteonployee has entered into any
agreement, participated in any collusion, or otlieewaken any action which is in restraint of fceenpetitive bidding in connection
with any bid or contract, that the bidder has restrbconvicted of violatiny.C.G.S§133-24within the last three years, and that the
bidder intends to do the work with his own bona fiemployees or subcontractors and will not bid fertibnefit of another contractor.

By submitting this non-collusion, debarment and lgén certification, the Contractor is attesting satus under penalty of perjury
under the laws of thé&nited States in accordance with the Debarmentfication attached, provided that the Debarmentization
also includes any required statements concernicgptions that are applicable.

N.C.G.S§133-32and Executive Order 24 prohibit the offer to, ocegatance by, any State Employee of any gift froyoaa with a
contract with the State, or from any person seetdrdp business with the State. By execution gfrasponse in this procurement, you
attest, for your entire organization and its emeksyor agents, that you are not aware that anygsfidtas been offered, accepted, or
promised by any employees of your organization.

SIGNATURE OF BIDDER

Full name of Corporation

Address
Attest By
Secretary/Assistant Secretary President/Vice Repgiflssistant Vice President
(Select appropriate title) (Select appropriate title)
Print or type Signer's name Print or type Signedme

CORPORATE SEAL
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EXECUTION OF BID

NON-COLLUSION AFFIDAVIT, DEBARMENT CERTIFICATION AN D GIFT BAN CERTIFICATION
PARTNERSHIP

The bidder, being duly sworn, solemnly swears (firnas) that neither he, nor any official, agent @mployee has
entered into any agreement, participated in anjusioh, or otherwise taken any action which is iastraint of free
competitive bidding in connection with any bid antract, that the bidder has not been convictedathting N.C.G.S. §
133-24 within the last three years, and that the biddéenids to do the work with its own bona fide empks/er
subcontractors anaill not bid for the benefit of another contractor.

By submitting this non-collusion, debarment and gin certification, the Contractor is attesting $tatus under penalty
of perjury under the laws of the United States ¢ooadance with the Debarment Certification attachgdvided that
the Debarment Certification also includes any neglistatements concerning exceptions that arecapfsi

N.C.G.S. § 133-33and Executive Order 24 prohibit the offer to, ocegstance by, any State Employee of any gift from
anyone with a contract with the State, or from pesson seeking to do business with the State. Bgutton of any
response in this procurement, you attest, for gotire organization and its employees or ageras yibu are not aware that
any such gift has been offered, accepted, or peahby any employees of your organization.

SIGNATURE OF BIDDER

Full Name of Partnership

Address

Signature of Witne: Signature of Partn

Print or Type Signer’s Nar Print or Type Signer’s Nar
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EXECUTION OF BID
NON-COLLUSION AFFIDAVIT, DEBARMENT CERTIFICATION AN D GIFT BAN CERTIFICATION
LIMITED LIABILITY COMPANY

The bidder, being duly sworn, solemnly swears f(firnas) that neither he, nor any official, agent @mployee has
entered into any agreement, participated in anjusioh, or otherwise taken any action which is iastraint of free
competitive bidding in connection with any bid antract, that the bidder has not been convictedathting N.C.G.S. §
133-24 within the last three years, and that the biddéenids to do the work with its own bona fide empks/er
subcontractors anaill not bid for the benefit of another contractor.

By submitting this non-collusion, debarment and gin certification, the Contractor is attesting $tatus under penalty
of perjury under the laws of the United States ¢ooadance with the Debarment Certification attachgdvided that
the Debarment Certification also includes any neglistatements concerning exceptions that arecapfsi

N.C.G.S. 8§ 133-3and Executive Order 24 prohibit the offer to, ocegmtance by, any State Employee of any gift from
anyone with a contract with the State, or from pagson seeking to do business with the State. Bgugdon of any response
in this procurement, you attest, for your entirgamization and its employees or agents, that yeunamt aware that any such
gift has been offered, accepted, or promised byeamgloyees of your organization.

SIGNATURE OF BIDDER

Full Name of Firm

Address

Signature of Witness Signature of Member/Managdhétized Agent
(Seleciappropriate Title

Print or Type Signer’s Nar Print or Type Signer’s Nar
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EXECUTION OF BID
NON-COLLUSION, DEBARMENT AND GIFT BAN CERTIFICATION

JOINT VENTURE (2) or (3)
The bidder, being duly sworn, solemnly swears {fimas) that neither he, nor any official, agentesnployee has entered into arggreement,
participated in any collusion, or otherwise takery action which is in restraint of free competitibiElding in connection with anybid or
contract, that the bidder has not been convictediaddating N.C.G.S. § 133-24vithin the last three years, and that tbeder intends to
do the work with its own bona fide employees orcauttractors and will not bid for the benefit of émr contractor.

By submitting this non-collusion, debarment and bén certification, the Contractor is attesting kiatus under penalty of perjury under the
laws of the United States iraccordance with the Debarment Certification attdcpeovided that the Debarment Certification afsdiudes any
required statementsoncerning exceptions that are applicable.

N.C.G.S. § 133-32nd Executive Order 24 prohibit the offer to, ocgmtance by, any State Employee of any gift frogpae with a contract
with the State, or from any person seeking to dairess with the State. By execution of any respan#iais procurement, you attest, for your
entire organization and its employees or agents, ybu are not aware that any such gift has betareaf, accepted, or promised by any

employees of your organization.
SIGNATURE OF BIDDER

Instructions:2 Joint Venturers Fill in lines (1), (2) and (3) and execu®Joint Venturers Fill in lines (1), (2), (3) and (4) and execute. On
Line (1), fill in the name of the Joint Venture Cpamy. On Line (2), fill in the name of one of th@nit venturers and execute below in the
appropriate manner. On Line (3), print or typenhee of the other joint venturer and execute béfotlve appropriate manner. On Line (4), fill
in the name of the third joint venturer, if applé@and execute below in the appropriate manner.

@
Name of Joint Venture
@
Name of Contractor
Address
BY
Signature of Witness or Attest Signatur€ohtractor
Print or Type Signer's Name PrinfTgpe Signer's Name
If Corporation, affix Corporate Seal AND
©)
Name of Contractor
Address
BY
Signature of Witness or Attest Signatur€ohtractor
Print or Type Signer's Name PrinfTgpe Signer's Name
If Corporation, affix Corporate Seal AND
4

Name of Contractor

Address

BY

Signature of Witness or Attest

Signatur€ohtractor

Print or Type Signer's Name

If Corporation, affix Corporate Seal

PrinfTgpe Signer's Name
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EXECUTION OF BID

NON-COLLUSION AFFIDAVIT, DEBARMENT CERTIFICATION AN D GIFT BAN CERTIFICATION

INDIVIDUAL DOING BUSINESS UNDER A FIRM NAME

The bidder, being duly sworn, solemnly swears f(firnas) that neither he, nor any official, agent @mployee has
entered into any agreement, participated in anjusioh, or otherwise taken any action which is iastraint of free
competitive bidding in connection with any bid antract, that the bidder has not been convictedathting N.C.G.S. §
133-24 within the last three years, and that the biddéenids to do the work with its own bona fide empks/er
subcontractors anaill not bid for the benefit of another contractor.

By submitting this non-collusion, debarment and gin certification, the Contractor is attesting $tatus under penalty
of perjury under the laws of the United States ¢ooadance with the Debarment Certification attachgdvided that
the Debarment Certification also includes any neglistatements concerning exceptions that arecapfsi

N.C.G.S. 8§ 133-3and Executive Order 24 prohibit the offer to, ocegtance by, any State Employee of any gift from
anyone with a contract with the State, or from pagson seeking to do business with the State. Bgugdon of any response
in this procurement, you attest, for your entirgamization and its employees or agents, that yeunamt aware that any such
gift has been offered, accepted, or promised byeamgloyees of your organization.

SIGNATURE OF BIDDER

Name of Bidde

Individual Name

Trading and Doing Business As

Full name of Firm

Address

Signature of Witne: Signature oBidder, Individua

Print or Type Signer’s Nar Print or Type Signer’s Nar



Bid No. 54-SM-14-12072781 Bid Submittal Page 14 of 17 Macon County Janitorial / Grounds

EXECUTION OF BID

NON-COLLUSION AFFIDAVIT, DEBARMENT CERTIFICATION AN D GIFT BAN CERTIFICATION

INDIVIDUAL DOING BUSINESS IN HIS OWN NAME

The bidder, being duly sworn, solemnly swears f(irnas) that neither he, nor any official, agent @mployee has
entered into any agreement, participated in anjusioh, or otherwise taken any action which is iastraint of free
competitive bidding in connection with any bid antract, that the bidder has not been convictedathting N.C.G.S. §
133-24 within the last three years, and that the biddéenids to do the work with its own bona fide empks/er
subcontractors anaill not bid for the benefit of another contractor.

By submitting this non-collusion, debarment and gin certification, the Contractor is attesting $tatus under penalty
of perjury under the laws of the United States éooadance with the Debarment Certification attachgdvided that
the Debarment Certification also includes any neglistatements concerning exceptions that arecapfsi

N.C.G.S. 8§ 133-3and Executive Order 24 prohibit the offer to, ocegtance by, any State Employee of any gift from
anyone with a contract with the State, or from pagson seeking to do business with the State. Bgugdon of any response
in this procurement, you attest, for your entirgamization and its employees or agents, that yeunamt aware that any such
gift has been offered, accepted, or promised byeamgloyees of your organization.

SIGNATURE OF BIDDER

Name of Bidde

Print or Type Name

Address

Signature of Bidder, Individually

Print or type Signer's Name

Signature of Witness

Print or type Signer's name
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DEBARMENT CERTIFICATION OF BIDDER

Conditions for certification:

1.

The bidder shall provide immediate written notioetlte Department if at anyme the bidder learns that
his certification was erroneous when he submitiscdebarmentcertification or explanation that is file with
the Department, or has become erroneous beadutmnged circumstances.

The terms covered transactign debarred suspended ineligible, lower tier covered transaction
participant, person primary covered transactigmprincipal, proposal and voluntarily excludedas used in
this provision, have the meanings set out in thiznRiens and Coverage sections of the rules implementing
Executive Order 12549. A copy of tiederal Rules requiring this certification and dieigithe definitions
and coverages may lmtained from the Contract Officer of the Departinen

The bidder agrees by submitting this form, thatié not knowingly enter intoany lower tier covered
transaction with a person who is debarred, suspkndeclaredneligible, or voluntarily excluded from
participation in NCDOT contracts, unless authoribgdhe Department.

For Federal Aid projects, the bidder further agresg by submitting this formhe will include the Federal-
Aid Provision titled Required Contract Provisions Federal-A@bnstruction Contract (Form FHWA PR
1273 provided by the Department, withostibsequent modification, in all lower tier covebethsactions.

The bidder may rely upon a certification of a papént in a lower tier coverettansaction that he is not
debarred, suspended, ineligible, or voluntarilylested from thecovered transaction, unless he knows that
the certification is erroneous. The bidder ndaggide the method and frequency by which he wiédeine
the eligibility of hissubcontractors.

Nothing contained in the foregoing shall be coreirto require establishment of a system of recordsrder

to render in good faith the certification requirbg this provision. Thé&nowledge and information of a
participant is not required to exceed that whicmasmally possessed by a prudent person in the ordinary
course of business dealings.

Except as authorized in paragraph 6 herein, the®ent may terminate any contract if theder knowingly
enters into a lower tier covered transaction witlperson who isuspended, debarred, ineligible, or
voluntarily excluded from participation in thistisactionjn addition to other remedies available by the IFalde
Government.
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DEBARMENT CERTIFICATION

The bidder certifies to the best of his knowledgé kelief, that he and hgincipals:

a.

Are not presently debarred, suspended, proposedefmarment, declared ineligible, or voluntarily lexied
from covered transactions by any Federal departoresgency;

Have not within a three-year period preceding pihigposal been convicted of or had a grdgment rendered
against them for commission of fraud or a crimiofé¢nse in connectiowith obtaining, attempting to obtain,
or performing a public (Federal, State or lodednsaction or contract under a public transactioolation
of Federal or State antitrustatutes or commission of embezzlement, theft,eigrgbribery, falsification
or destructiorof records; making false statements; or receivings property;

Are not presently indicted for or otherwise crimiyar civilly charged by a governmentehtity (Federal,
State or local) with commission of any of the ofes enumerated iparagraph b. of this certification; and

Have not within a three-year period preceding prsposal had one or more pubtr@ansactions (Federal,
State or local) terminated for cause or default.

Will submit a revised Debarment Certification imriadly if his status changes and w#how in his bid
proposal an explanation for the change in status.

If the bidder cannot certify that he is not deb@sree shall provide an explanatianth this submittal. An
explanation will not necessarily result in deni&lparticipation in acontract.

Failure to submit a non-collusion affidavit and debent certification will result in théidder's bid being
considered non-responsive.

D Check here if an explanation is attached to this
certification.
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BID SUBMITTAL PACKAGE CHECKLIST

This checklist has been provided for your benefadsist you in completing your Bid Submittal Pagekéo help
ensure that all necessary items have been completed

Check Page

Box Number Description
1 Cover Sheet.
2 Contract Bid Form.
3 Contractor Contact Information.
4 Contractor’s Operations Plan.

Attachment to Operations Plan including Materlats as specified.

Attachment to Operations Plan including PersoRtah as specified.

5 Listing of MBE/WBE Subcontractors.
6-7 Contractor’'s Work Experience and References, withimmum of three (3) references
included.
8 Mandatory Minimum Wage Rate Requirement.

Execution of Bid Non-Collusion Affidavit, Debarme@ertification and Gift Ban
Certification, executed.

17 Bid Submittal Package Checkilist.
Addenda, if applicable.

9-16

Submit original and one (1) duplicate copy.

Mark the original as “Original” and the copy as “Copy”.

End of bid submittal package!



